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Bose® SoundTouch™ 20 Wi-Fi® music system   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

KEY CUSTOMER BENEFITS 
 

•  Enjoy wireless access to Internet radio, Pandora® and your music library. 

•  Stream your favorite music at the touch of a button with personalized presets.  

•  Experience room-filling sound from a compact system you can place anywhere in the home. 

•  Works with your existing home Wi-Fi® network – no extra equipment necessary.  

•  Free SoundTouch™ app for your computer, smartphone or tablet provides more  
powerful control, or use the included remote for quick control. 

•  Simply add additional systems at any time for a multi-room listening experience. 

 
Note: If “Pandora” does not apply to your region, then omit this reference. If multiple services are available, then replace 
“Pandora” with “music services.” 

 
 
 

Product Position 
An amazing new world of streaming music is 
emerging, and the SoundTouch™ 20 Wi-Fi® music 
system is the new way to enjoy that music at 
home. With personalized presets, users can start 
listening to their favorite stations, playlists or artists 
at the touch of a button. The SoundTouch™ 20 
system delivers room-filling sound with even better 
performance than our acclaimed SoundDock® II 
system, and it’s compact enough to place just 
about anywhere. Users can connect it directly to 
an existing home Wi-Fi network and start enjoying 
music wirelessly in any room. 
 

 
Target Customers 
While the SoundTouch™ 20 system is for anyone 
who enjoys music, it will be of particular interest to 
those who already listen to music from a number 
of sources – mobile devices, computers and even 
cloud-based sources. The SoundTouch™ 20 system 
works with a home Wi-Fi® network, so users will 
already have everything they need to easily listen 
to their favorite stations, playlists and stored music 
at home. The target customer will desire a one-
piece system that provides room-filling sound yet 
is compact enough to place just about 
anywhere.  
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Bose® SoundTouch™ 20 Wi-Fi® music system   

Feature Function Benefit 

Plays streaming music 
from Internet or 
computer 

Plays Internet radio stations, music stored 
on a computer and (where available) 
personalized radio stations through 
Pandora®. 

Users can enjoy music from any of 
20,000 Internet radio stations, browse 
and play their own music stored on a 
computer network, or log into Pandora® 
accounts to listen to all their stations. 

One-touch presets Has a set of 6 buttons that allow instant 
access to a favorite station, playlist, artist, 
etc. 

Users can personalize 6 presets to their 
favorite streaming music stations, 
playlists, artists, albums or songs. Then 
they can access that music, at any time, 
with a simple touch of a button on the 
SoundTouch™ 20 system or its remote.   

Proprietary digital 
signal processing 

Maintains audio accuracy with greater 
consistency. 

Delivers crisp, clear performance at all 
listening levels. 

New custom-
designed transducers 
 

The two transducers are more efficient at 
the mid and high frequencies and have 
improved excursion. 

The system provides cleaner mid and 
high frequencies while also delivering 
more powerful bass. 

New ported enclosure 
design 

The ported enclosure provides improved air 
movement compared to just using speakers 
alone. 

Delivers fuller, more lifelike room-filling 
sound. The performance is even better 
than our acclaimed SoundDock® II 
system, and is compact enough to 
place just about anywhere.   

Built-in Wi-Fi® Wireless connectivity to a customer’s 
existing Wi-Fi® network. 

Allows the SoundTouch™ 20 system to 
stream music wirelessly from the Internet 
or from computers on the same network, 
so users can play streaming music 
almost anywhere in their home. 

OLED display View currently playing song or station as 
well as a source indicator (Internet radio, 
stored music and Pandora® (where 
available). 

Users can quickly see the current source 
and song or station without having to 
reach for their smartphone or tablet. 
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Bose® SoundTouch™ 20 Wi-Fi® music system   

Feature Function Benefit 

Infrared remote 
control 

Select presets and control volume, power, 
aux, play/pause and skip forward and 
back. 

Lets user quickly operate the system 
from almost anywhere in the room 
without reaching for their 
smartphone/tablet. 

Multi-room playback Play the same music throughout the home, 
or different stations in different rooms. 

This unit can be the start of a multi-room 
system. Users can add any other 
SoundTouch™ product for a multi-room 
experience. Multi-room playback lets 
users listen to different music on each 
product or enjoy the same content 
synchronized on all the products. 

Built-in power supply The power supply is integrated into the 
system. 

Users can place the system where they 
want it, without having to worry about 
where to hide the power supply. 

Ethernet connection Connect to a home network via an 
Ethernet cable.  

Users can opt to wire their SoundTouch™ 
20 system to their home network if they 
prefer or need a wired connection.  

3.5 mm stereo 
auxiliary input 

Enables audio connections from other 
devices. 

Increases the versatility of the system by 
allowing users to connect devices that 
use a standard 3.5 mm audio output. 

USB ports 
 

Connect a computer to the system (or 
tablet/smartphone within a year of launch) 
for setup. 

The USB connection, in conjunction with 
our free app, provides consistent and 
straightforward guided product setup. 

 
 
 

LEGAL DISCLAIMER 
 
Wi-Fi is a registered mark of the Wi-Fi Alliance. Pandora is a registered trademark of Pandora Media, Inc. A home 
Wi-Fi network and Internet access are required. The wireless note design is a trademark of Bose Corporation.  
 
 


