
Warranty & Support 
CINEMOOD Portable Movie Theater comes with 1 year manufacturer 

worry-free guarantee from the date of purchase.  

We promise to fix or replace your device if something happens with it 

within 1 year from the date of original purchase.  

If you have any issues or questions please email us at 

support@cinemood.com or call us directly at 1-800-350-6107.  

Support Hours are Monday - Friday 9AM - 10PM EST or 24/7 via email. 

We will reply within 24 hours.  

To access set up video tutorials please scan QR code or visit 

www.cinemood.com/support  
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