Warranty Information

Product | Infrared Thermometer

Model | Lasergrip 774

For your own reference, we strongly recommend that you record your order ID and
date of purchase.

Order ID

Date of Purchase

Scan Here to Receive Exclusive News

Your product comes with a 2-year warranty
starting from the date of purchase.

1. Scan the QR code or visit etekcity.com/warranty

2. Enter your purchase info to receive exclusive
news

3. Learn about our quality customer support and
gain easy access to warranty information

Customer Support

If you have any questions or concerns about your new product, please
contact our helpful Customer Support Team.

Etekcity Corporation Support Hours
1202 N. Miller St., Suite A Mon-Fri, 9:00 am-5:00 pm PST/
Anaheim, CA 92806 PDT

Email: support@etekcity.com
Toll-Free: (855) 686-3835

*Please have your invoice and order ID ready before contacting
Customer Support.
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