
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Manufacturer’s Limited Warranty Summary 
 

Period of Coverage 

 Labor : 1 Year 

 Parts : 1 Year 

Exception 
Battery: 6 months 

Refer to the detailed Warranty information delivered in your product packaging. 

If you need Repair Service, submit an online Repair Service Request or Contact Us.Please have 

the Serial number of your product and proof of purchase ready. Out-of-warranty service fees 

may apply for diagnosis, parts, and labor. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://www.lg.com/us/support-product/lg-15Z970-A.AAS7U1
http://www.lg.com/us/support/chat-and-email-information

