
 

 

Warranty: 

Most Mountainsmith products are covered by a Lifetime Warranty against materials and 

workmanship defects. There is a limited 1 year warranty only on our wheeled pieces. All 

warranty returns must be accompanied by a return authorization number (RA #). Products found 

to be defective will be repaired or replaced at our discretion and Mountainsmith reserves the 

right to make all determinations as to the use of this policy. Products failing due to normal wear 

and tear, abuse, accident, critters, or natural breakdown of materials over extended use and time 

will be repaired for a nominal fee. We will not repair product requiring a fee unless approved. To 

submit a warranty claim or send us an item for repair please contact our warranty department at 

800.551.5889 for a return authorization number. To ship items in for warranty, you can use any 

carrier you want but ALL items must be addressed as:                                                               \ 

Mountainsmith 

Attn: Warranty, RA# 

701 Pine Ridge Rd. 

Unit#3 

Golden, Colorado 80403 

 

The RA# must be written in plain sight on the outside of the box – keep track of this as it is how 

we keep track of your item. Please label areas for repair on pack with a piece of tape and include 

a short note detailing what is broken on the pack. Turnaround time for warranty items can be up 

to 6 weeks but we try to move things along faster than this. Please feel free to call us with any 

questions at 800.551.5889. 

Spare Parts are available for new and old Mountainsmith products, please feel free to email us at 

websales@mountainsmith.com or call us directly at 800.551.5889. 
 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 
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