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Contact Us: For warranty service or support, 

please contact our Service Team, We promises: 

FREE RETURN, FREE REPLACEMENT or FULL 

REFUND to solve your issue and make you 

satisfied. We provide a 5-year warranty. If the 

door lock has any defects, we will be solely 

responsible.  

Email: acemining@feather-memoried.com  

WEB: http://www.feather-memoried.com 

 
Scan the Code and Activate Lifetime Warranty 
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FAQ:  

Q: I found they advertised this product to be 

"upgraded", can anyone tell me what exactly is 

being upgraded?  

A: Compared with other products on the market 

with 1 or 2 holes, the uniqueness of this product 

is two different sizes of locking holes: 0.78 inches 

fitting normal doors, and 1.2 inches fitting doors 

with larger bolts.  

Q: Will this door lock still work if somebody with 

a key tries to open from the outside?  

A: Yes, because the claw of the lock goes into 

where the door closes. The front red piece of the 

lock with the chain will still hold the door closed. 

So even if someone has a key the door cannot be 

opened from the outside.  
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