
Naples Naturals 109 Alkaline Water Pitcher 

Customer Support 
Email: support@naplesnaturals.com 

Telephone: (888) 688-0858 

 

In the Box 
1. Pitcher Body 
2. Upper Reservoir 
3. Lid with digital countdown timer 
4. 1089 Alkaline Filter Cartridge* 

*Please note the 1089 Alkaline Filter Cartridge is located inside the Upper Reservoir for safe shipping 

 

Assembly 
1. Screw the 1089 Alkaline Filter Cartridge into the bottom of the Upper Reservoir, so it protrudes 

outward 
2. Place the Upper reservoir into the Pitcher Body, with the 1089 Alkaline Filter Cartridge at the bottom 
3. Snap the lid on top 

 

Flushing the Filter 
Before using the first time, the filter should be flushed three times to ensure clean water. After having assembled your Naples 
Naturals 109 Alkaline Water Pitcher, fill the upper reservoir with water. Allow the water to filter through to the lower reservoir, then 
empty that water. Repeat this a total of three times, and then your water will be clean and ready to drink. 

 

Setting up the Countdown Timer 
While you are letting the filter flush, set up the Digital Countdown Timer. Press and hold the ‘START’ 
button. When the number 60 appears on the screen, a timer for 60 days has begun, which is the average 
life of a Filter Cartridge. When that timer reaches 0, it is recommended that the filter be replaced. There 
are also 4 horizontal bars below the number 60, which indicate 100%, 75%, 50%, and 25% life remaining. 
As the timer counts down, one bar will disappear every 15 days. 

Tips 

1. If your filter seems to be moving too slowly, remove the Filter Cartridge and squeeze its sides gently a few times, shake it up 
and down quickly, then rap it on the counter a few times 

2. Test your water’s Alkalinity with a digital alkalinity meter (never with paper strips) as they are the most accurate 
3. Naples Naturals improves water’s flavor by ensuring it has the perfect balance of minerals in it. Depending on how many 

minerals are in your water to begin with, you may notice a drastic difference or only a slight difference in taste 

Limited 60 Day Warranty 

Naples Rolfing Inc. warrants this product to be free from defects in materials and workmanship for 60 days from the original purchase. If you 
experience defects, please call (888 )688-0858 or email support@naplesnaturals.com. 

If Naples Rolfing Inc. determines that the item is defective in material or workmanship, Naples Rolfing Inc. will repair or replace it. The Customer is 
responsible for adequately packing and shipping the item to Naples Rolfing Inc. for service or replacement. Naples Rolfing Inc. will pay for shipping 
the replacement item if it determines that a replacement is appropriate. 

The liability of Naples Rolfing Inc. is limited solely to the cost of the repair or replacement of the item at our option. This warranty does not cover 
normal wear and tear and does not apply to any item that has been tampered with or used for commercial purposes. This limited warranty does not 
cover does not cover damage caused by alteration, misuse, abuse, or mishandling. 

Should Naples Rolfing Inc. determine the product is not defective or was improperly used or was used under abnormal or inappropriate conditions, 
Naples Rolfing Inc. will return the item to the Customer at the Customer’s expense without repair or replacement. Naples Rolfing Inc. will dispose of 
the item if the Customer does not provide a prepaid return label within 30 days of notification of this determination. 

1 Scan to See Timer Set-up Video 


