ASRock provide 1 year warranty service to Authorized Distributor, users should refer to the
retailer or original vender RMA & Refund policy. If experiencing difficulties in warranty service
through your dealer or place of purchase, ASRock will attempt to resolve this issue. For the
motherboard that out of warranty, there is a service charge depend on the model + shipping for
each item. ASRock America will only provide warranty service to ASRock products purchased
within North America.

BI10OS $15.00 + shipping
ASRock CD $5.00 + shipping
ASRock 1/0 Panel $5.00 + shipping

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



