
Troubleshooting 

 How do I reset a smart switch to factory default settings? 

To restore a smart switch to its factory default settings, use either the Factory Default button or 

the web management interface. If you lost the password to access the smart switch, you must use 

the Factory Default... 

 Your connection is not private in Google Chrome browser 

You may see the following error when trying to access the web interface of your NETGEAR 

device when using Google Chrome. This follows a recent update to Chrome, version 37. The 

exact Chrome version number is shown.... 

 Configuring jumbo frames on NETGEAR ProSAFE switches 

Before enabling jumbo frames, read the article here for more information on how jumbo frames 

work and when it is suitable for your deployment... 

 How do I set up one or more VLANs between a NETGEAR ProSAFE firewall and a smart switch? 

To separate guest and production networks, administrators need to segment a network and create 

two Layer 3 networks to achieve complete separation between them, while both networks have 

full access to the Internet. As the administrator, whe... 

 How do I access the admin page of my ProSAFE Smart Managed Switch? 

To access the admin page of a Smart Switch, you first need to find the IP address of the switch. 

The simplest way to find the IP address of the switch is to discover it using the Smart... 

 What is Internet Group Management Protocol (IGMP) querier and how does it work with my Smart 

Managed Pro, Insight Managed Smart Cloud, or Fully Managed switch? 

When the switch is used in network applications where video services such as IPTV, video 

streaming, and gaming are deployed, the video traffic is normally flooded to all connected ports 

because such traffic packets usually have multicast Ethernet... 

 MIBs for Smart switches 
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The following models support complete standard MIBs: FS728Tv2 FS752TP GS108Tv2 

GS110TP GS716Tv2 GS724Tv3 GS748Tv4 GS724/48TP GS7xxTS/TPS... 

 How can I troubleshoot LAN connectivity problems on my NETGEAR ProSAFE or Nighthawk Switch? 

LAN connectivity problems on a switch can be caused by any of a wide range of factors. Below 

are some simple things to check which can help to resolve common problems. Power cycle the 

switch and other network equipment. En... 

 The VLAN and LAG configuration screens do not display correctly on my switch 

On some NETGEAR switches (see the list at the bottom of this article), VLAN Membership and 

LAG Membership screens do not display the section where ports are added to a VLAN or LAG 

with the following browsers:... 

 How do I access the admin page of my NETGEAR ProSAFE switch? 

Fully Managed Switches, Smart Managed Switches, Web Managed (Plus) Switches & Web 

Managed Click Switches all have an admin page that you use to configure settings on the switch. 

Unmanaged switches do not have an admin page. If you... 
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Articles 

 Is my NETGEAR product affected by the 'shellshock' bug (CVE-2014-6271 / CVE-2014-7169)? 

NETGEAR Access Point, Wireless Controllers, Smart Switches, Managed Switches and 

majority of ProSAFE Firewall do not use BASH shell that is vulnerable to this "shellshock" bug. 

NETGEAR cloud services are not exposed to this bug. <... 

 Why is there latency or no reply when pinging the IP address of my switch? 

This article does not apply to unmanaged switches. The management interface of your switch 

relies on the CPU of the switch to respond to ICMP ping requests. Such requests are given a low 

priority by the switch CPU relative... 

 Adding a MAC ACL on Fully and Smart Managed switches to prevent STP leak of multicast packet from 3rd 

party access points 
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NETGEAR has identified that a particular multicast packet from some third party wireless access 

points can leak through fully converged STP topologies on some of our fully managed and smart 

managed switches. This multicast packet has a d... 

 How do I send diagnostic files from my Smart Switch to NETGEAR community moderators? 

Diagnostic files from your smart switch may be requested by community moderators or 

NETGEAR employees to help troubleshoot a problem. The diagnostic files available vary 

depending on the model of smart switch and can be any of the following 

 

Compatibility and Adding Devices 

 Is my NETGEAR product compatible with Microsoft Windows 7? 

This article dates from 2009, when Windows 7 was released. There are no known compatibility 

issues between currently sold NETGEAR products and Windows 7. For information about 

Windows 8 compatibility, see... 

 What kind of Ethernet cables can I use with my NETGEAR switch? 

Different categories of Ethernet cables can support different cable lengths and connection 

speeds. See the following table for the recommended cable lengths and types for NETGEAR 

switches. The values in this table apply to cable lengths  
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