
Do OGX® products contain sulfates? 

Most OGX shampoos and conditioners are free from sulfated surfactants which is clearly marked 

on the front and back label. 

Do OGX® shampoos and conditioners contain parabens? 

All current products that we make do not contain parabens 

Are your shampoos and conditioners pH balanced? 

Yes, OGX® products are pH balanced. 

 OGX® Shampoos: between 4.0-6.5 
 OGX® Conditioners: between 3.5-6.0 
 OGX® Body Washes: between 6.0-7.0 
 OGX® Lotions: between 6.5-7.5 

Are OGX® products tested on animals? 

At OGX, we care deeply about the integrity of our products and our actions. When it comes to 

animal wellbeing, we share your concerns, and believe that testing cosmetic and personal care 

products on animals should be obsolete. That is why we do not test any of our cosmetic or 

personal care products and ingredients on animals anywhere in the world, except in rare 

situations where animal testing is required by law or where alternatives to validate safety data do 

not yet exist. 

The world is not yet free from cosmetic animal testing, but we at OGX are proud to be part of the 

solution. For many years, our parent company has been partnering with top research 

organizations around the world to develop and promote non-animal alternative testing methods 

to validate the safety of our cosmetic products. We will continue to do this, since we believe it 

will ultimately lead to the elimination of animal testing globally. 

For more information about our animal welfare and testing policy for cosmetics and personal 

care products, you can visit our Safety and Care Commitment website at 

https://www.safetyandcarecommitment.com/commitment. 

Are OGX® products gluten free? 

Some of our lines contain or could potentially contain wheat and/or Hydrolyzed Wheat Protein 

(Gluten): 

 OGX O2 Shampoo 

 OGX O2 Conditioner 

 OGX Thick & Full Biotin & Collagen Shampoo 

 OGX Thick & Full Biotin & Collagen Conditioner 

 OGX Thick & Full Biotin & Collagen Dry Shampoo 

https://www.safetyandcarecommitment.com/commitment


 OGX Bonding Plex Shampoo 

 OGX Bonding Plex Conditioner 

 OGX Sake Essence Shampoo 

 OGX Sake Essence Conditioner 

 OGX Sake Essence Elixir 

 OGX Bamboo Fiber-full Thickening Root Booster 

 OGX TeaTree Mint Extra Strength Scalp Treatment 

 OGX Bamboo Fiber Full Big Hair Spray 

 OGX Honey Hold Mega Hair Spray 

 OGX Pomegranate & Ginger Scalp Toner 

 

While we strive to keep ingredient lists as accurate as possible, we cannot guarantee that these 

lists are complete, reliable, and up-to-date. Please refer to the ingredients list on the product 

packaging for the most accurate list of ingredients. 

Which OGX® collection should I use for my hair type? 

OGX® has a variety of products and collections to help you look your best! Feel free to browse 

our products by your hair type, hair benefit or even your mood to help you decide which 

OGX® product best suits your need or desired look. You can also mix and match our products for 

added hair benefits.  

Do you have any samples or coupons? 

Unfortunately, we do not have any coupons or samples at this time. Please check the Sunday sale 

papers. Frequently, stores like Walgreens and CVS run a sale or rebate on our items. You can 

also check our social pages for any special promotions! 

 


