
GETTING STARTED
CREATIVE OUTLIER ONE V2

PAIRING OUTLIER ONE V2 IN 2 EASY STEPS

STEP 1: 
Press and hold the O button for 4s until the LED light 
flashes red and blue rapidly 
Note that the above step has to be done when the unit 
is powered off 

STEP 1: 
On your device (e.g. mobile phone), go into the 
Bluetooth settings and search for Outlier ONE V2
A prompt will flash on your device, requesting 
permission to pair with Outlier ONE V2. Select “Pair” to 
complete the process 
Once connected, the LED light on the headphones will Once connected, the LED light on the headphones will 
switching slow occasional blinks of blue light to 
indicate that it’s powered on 



Press X1: Volume up 

Press and hold 2s: Next track

Press x1: Play / Pause Press x1: Volume down

Press and hold 2s: Previous track

PAIRING OUTLIER ONE V2 IN 2 EASY STEPS

Press and hold: Transfer call to 

phone1

1Use this function to transfer the call to your phone, so you can answer directly with your phone without 

disconnecting Outlier ONE V2. 
2Smart Assistant can only be activated in standby mode, i.e. no music playback or calls.

Press x1: Answer / End call 

Press and hold 2s: Reject call 

Press x2: Activate Smart Assistant2

Press and hold 2s: Mute / 

Unmute during call 

CALLS AND SMART ASSISTANT CONTROL

Press and hold for 2s: Power on / off

Press and hold for 4s in power-off status: Enter Bluetooth pairing 

Press and hold for 4s in power-off status to enter pairing mode, then press all 3 buttons at the same 

time for 4s for factory reset

OTHERS



POWER & CHARGING

The Creative Outlier ONE V2 will remain powered on as long as it is connected to a device via 
Bluetooth. When not connected, the headset will auto-shutdown in 5 minutes. 

When battery is low, the LED will blink red and a tone will play at 10-minutes interval. We have 
provided a micro USB cable for you to recharge the headphones. During charging, the LED light will 
remain solid red, and turn off when charging is completed. A full charge takes approximately 2–3 
hours. Please remember to power off the headset before charging to avoid power drain during 

charging. 

Choose an ear tip size that fits 

snugly and blocks noise from the 

surroundings

Fit the secure tip onto the 

headphones and tuck them 

into your ears

Shake your head and jump 

about to test the fit. 

Change the sizes and 

repeat steps if necessary 

FINDING THE RIGHT FIT
Outlier ONE V2 comes with 3 ear tip sizes and 2 types of secure tips so you can customize 
according to your fit. Remember, sometimes even our left and right ears are not the same! 

To ensure a proper fit for your new Outlier ONE V2, follow these simple steps: 

PRODUCT CARE
For product longevity, we recommend 
you to wipe off any sweat on the 
headphones after workout, and ensure 
that the rubber cap is securely sealing 
the charging port so that it is protected 
from sweat or water.  

MORE QUESTIONS? 
If you require more assistance, please do not hesitate to contact us 
directly on Amazon. Alternatively, you can also find our support 

materials and help resources online easily.
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