
Product Warranty 

As an official supplier of high-quality photography equipment and accessories, Neewer 

offers a 180-day warranty for all of its products. 
 

To avail of this warranty, please reach us at support@neewer.com.  

Please Note: Buyers will need to present their order ID and purchase date for the 

warranty.  
 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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