Warranty Registration

We provide 30-day money back guarantee, 1 year Manufacture Warranty and lifetime tech
support to all products. However, we do not have the order information from the vendors other
than 123Filter.com. The easiest way to activate the warranty, is to forward the order
confirmation email to sales@123filter.com, along with your comment; or if you prefer, please
fill out and mail the form below. Please remember, we love to help customers. If you have any
question or concern about products, please do not hesitate to call or email us. Your satisfaction is
our business! If you are happy with our product and service, please show your support by writing
a product review on Amazon. It takes you just a minute, but will help us stay in business and
continue supplying you replacement filter cartridges at factory direct price for years to come.
Thank you!

Phone Numbers:

Local / International: 678-261-7611
Fax: 678-530-1070

Office Hours:

Monday-Friday 9:00 a.m. - 5 p.m. EST
Technical Support Hours:
Monday-Friday 9:00 a.m. - 5:00 p.m. EST
Mailing Address:

iSpring Water Systems

3020 Trotters Pkwy

Alpharetta, GA 30004 USA

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



