Safety Guide



Cook smarter with CHEFiO



IMPORTANT SAFEGUARDS

Basic safety precautions should

always be followed, including:
READ ALL THE
INSTRUCTIONS

1. Do not touch hot surfaces.
Use handles.

2. To protect against electric
shock do not immerse cord,
plugs, or unit body in water
or other liquid.

3. Close supervision is neces-
sary when any appliance is
used by or near children.

4. Unplug from outlet when
not in use and before
cleaning. Allow to cool before
putting on or taking off
parts, and before cleaning
the appliance.

5. Do not operate any
appliance with a damaged
cord or plug, or after the
appliance malfunctions or
has been damaged in any
manner. Contact CHEF iQ
for examination, repair, or
adjustment.

6. The use of accessory attach-
ments not recommended
by CHEF iQ may cause
injuries.

7. Do not use outdoors.

8. Do not let cord hang over
edge of table or counter or
touch hot surfaces.

9. Do not place on or near a hot
gas or electric burner, orin a
heated oven.

10.

11

12,

13.

14.

15.

16.

17.

Extreme caution must be
used when moving an appli-
ance containing hot

oil or other hot liquids.

To disconnect, turn any
control to OFF, then remove
plug from wall outlet.

Do not use appliance for
other than intended use.
Oversize foods or metal
utensils must not be inserted
into the oven, as they may

create afire or risk of electric

shock.

A fire may occur if the

oven is covered or fouch-

ing flammable material,
including curtains, draperies,
walls, and the like, when in
operation. Do not store any
item on top of the appliance
when in operation.

Do not clean with metal
scouring pads. Pieces can
break off the pad and fouch
electrical parts involving a
risk of electric shock.
Extreme caution should

be exercised when using
containers constructed of
materials other than metal
or glass.

Do not store any items, other
than manufacturer recom-
mended accessories, in the
oven when not in use.

18. Do not place any of the
following items in the
oven: paper, cardboard,
plastic, etc.

19. Do not cover crumb tray or
any part of the oven with
metal foil. This will cause
overheating of the oven.

WARNING: Cancer and
Reproductive Harm -
www.P65Warnings.ca.gov.

HOUSEHOLD USE ONLY

SAVE THESE
INSTRUCTIONS

FCC STATEMENT

This device complies with

Part 15 of the FCC Rules.

Operation is subject to the

following two conditions:

1. This device may not cause
harmful interference, and

2. This device must accept

any interference received,

including interference
that may cause undesired
operation.

CAUTION

Changes or modifications to
this unit not expressly approved
by the party responsible for
compliance could void the user’s
authority to operate

the equipment.

NOTE

This equipment has been
tested and found to comply
with the limits for a Class B
digital device, pursuant to Part
15 of the FCC Rules. These
limits are designed to provide
reasonable protection against
harmful interference in a resi-
dential installation. This equip-
ment generates, uses, and
can radiate radio frequency
energy and, if not installed
and used in accordance with
the instructions, may cause
harmful interference to radio
communications. However,
there is no guarantee that
interference will not occur

in a particular installation. If
this equipment does cause
harmful interference to radio
or television reception, which
can be determined by turning
the equipment off and on, the
user is encouraged to try to
correct the interference

by one or more of the
following measures:



1. Reorient or relocate the
receiving antenna.

2. Increase the separation
between the equipment
and the receiver.

3. Connect the equipment
to an outlet on a circuit dif-
ferent from that to which
the receiver is connected.

4. Consult the dealer or an
experienced radio/TV
technician for help.

To satisfy RF exposure
requirements, a separa-

tion distance of 20 cm or
more should be maintained
between the antenna of this
device and persons during
device operation. To ensure
compliance, operation at
closer than this distance is not
recommended.

ISED REGULATORY

COMPLIANCE

This device contains

license-exempt transmitter(s)/

receiver(s) that comply with

Innovation, Science and Eco-

nomic Development Canada’s

license-exempt RSS(s). Opera-
tion is subject to the following
two conditions:

1. This device may not
cause interference.

2. This device must accept
any interference, including
interference that may
cause undesired opera-
tion of the device.

L'émetteur/récepteur exempt
de licence contenu dans le
présent appareil est con-
forme aux CNR d’Innovation,
Sciences et Développement
économique Canada appli-
cables aux appareils radio
exempts de licence. L’exploita-
tion est autorisée aux deux
conditions suivantes :

1. L’appareil ne doit pas
produire de brouillage.

2. L’appareil doit accepter
tout brouillage radioélec-
trique subi, méme sile
brouillage est susceptible
d’en compromettre le
fonctionnement.

This equipment complies
with |C RSS-102 radiation
exposure limits set forth for
an uncontrolled environment.
This equipment should be
installed and operated with a
minimum distance of

20 cm between the radiator
and your body.

Cet équipement est conforme
aux limites d’exposition aux ra-
diations IC CNR-102 établies
pour un environnement non
contrélé. Cet équipement

doit étre installé et utilisé avec
une distance minimale de

20 cm entre le radiateur et
votre corps.

TERMS AND CONDITIONS

Limited Warranty

RJ Brands, LLC d/b/a

CHEFiQ® offers a limited

1-Year Warranty (the

“Warranty™) available on

sales through authorized

distributors and retailers only.

Please note that this Warranty

becomes valid from the date

that you connect your product
with the CHEFiQ App. To
activate your warranty,

follow these steps:

1. Download the CHEFiQ
App from the App Store
or Google Play.

2. Connect your CHEFiQ
product to the app.

In cases where there is no
connection, CHEF iQ requires
a proof of purchase to include
receipt, order confirmation,
etc. at the discretion of the
CHEF iQ Support Team. Please
retain your proof of purchase
even after registering. In the
event that you do not have
proof of your purchase date,
we may declare your Warranty
void, or we may, at our sole
discretion, apply the date of
manufacture as the purchase
date for purposes of this Warranty.

The Warranty is nontransferable,
applies only to the original
purchaser, supersedes all
other warranties, and consti-

tutes the entire agreement
between the consumer and
CHEFiQ. Any changes to the
Terms and Conditions of this
Warranty must be in writing,
signed by a representative of
CHEFiQ. No other party has
the right or ability to alter or
change the Terms and
Conditions of this Warranty.



WHAT THE

WARRANTY COVERS
Manufacturer Defects

CHEF iQ products are
warranted against defects in
material and workmanship,
under normal household use,
for a period of 1 year from
the date the Warranty is acti-
vated in accordance with the
directions listed in the CHEFiQ
User Guide. If your product
does not work as it should,
please contact Customer
Support at support@chefig.
com so that we may assist
you. We may ask you to
please submit, via email, pho-
tos and/or video of the issue
you are experiencing. This is
to help us better assess the
matter and possibly offer a
quick fix. Photos and/or video
may also be required to deter-
mine Warranty eligibility.

If the product is damaged,
does not work as it should, or
is no longer available, a re-
placement product of equal or
lesser value will be sent at the
discretion of the CHEFiQ Sup-
port Team. We reserve sole
discretion whether to require
you to return the purchased
product to us prior to shipping
you a replacement.

THIS WARRANTY

DOES NOT COVER

Misuse

Damage that occurs from
neglectful or improper use of
products, including, but not
limited to, damage that occurs
as a result of usage with in-
compatible voltage, regardless
of whether the product was
used with a converter or
adapter. See Safety Instructions
in the CHEF iQ User Guide

for information on proper use
of product.

Poor Maintenance

General lack of proper care.
Please see Cleaning and Main-
tenance directions in the

CHEF iQ User Guide for infor-
mation on proper maintenance.

Commercial Use
Damage that occurs from
commercial use.

Normal Wear and Tear
Damage or degradation ex-
pected to occur due to normal
use over time.

Altered Products

Damage that occurs from
alterations or modifications by
any entity other than CHEFiQ ;
removal of the rating label
affixed to the product.

Catastrophic Events
Damage that occurs from fire,
floods, or natural disasters.

Loss of Interest/Buyer’s
Remorse

Claims of loss of interest or
enjoyment.

HAVE A QUESTION?
Please reach out to us at
chefig.com/support.

Need more help? We're
here for you! Contact us at
support@chefiq.com or

(888) 593-1701.

OTHER LIMITATIONS:

ALL WARRANTIES OF ANY
KIND WHATSOEVER, EXPRESS,
IMPLIED AND STATUTORY,
ARE HEREBY DISCLAIMED.
ALL IMPLIED WARRANTIES
OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR
PURPOSE ARE HEREBY DIS-
CLAIMED, PROVIDED THAT
IF ANY IMPLIED WARRANTY
OF ANY KIND IS REQUIRED
BY ANY JURISDICTION,
INCLUDING MERCHANT-
ABILITY AND FITNESS FOR
A PARTICULAR PURPOSE,
THE DURATION OF SUCH
IMPOSED IMPLIED WAR-
RANTY IS LIMITED TO ONE
(1) YEAR. EXCEPT WHERE
SUCH LIABILITY IS REQUIRED
BY LAW, THIS WARRANTY

DOES NOT COVER, AND
CHEFiQ SHALL NOT BE
LIABLE FOR, INCIDENTAL,
INDIRECT, SPECIAL, OR
CONSEQUENTIAL DAMAGES,
INCLUDING WITHOUT
LIMITATION, DAMAGE TO,
OR LOSS OF USE OF THE
PRODUCT, OR LOST SALES
OR PROFITS OR DELAY OR
FAILURE TO PERFORM THIS
WARRANTY OBLIGATION.
THE REMEDIES PROVIDED
HEREIN ARE THE EXCLUSIVE
REMEDIES UNDER THIS
WARRANTY, WHETHER
BASED ON CONTRACT,
TORT, OR OTHERWISE.

CHEFiQ® is a registered
trademark of RJ Brands, LLC.

iQ MiniOven™ is a trademark
of RJ Brands, LLC.
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