Limited Warranty & Customer Services Directory
(For U.S.A and Puerto Rico only)

Panasonic Consumer Microwave Oven
Limited Warranty

Limite d Warranty Coverage (For USA and Puerto Rico Only)

If your product does not work properhy because of a defect in materials or workmnanship, Panasonic Gorporation of North
America (referred 1o as “the warantor”) will, for the length of the period indicated on the chart below, which starts with the
date of original purchase “warranty period”), at its option either (a) repair your product with new or refurbished parts, )
replace it with a new or a refurbished equivalent value product. or (c) refund your purchase price. The decision 1o repair,
replace of refund will be made by the warranior.

Product or Part Mame Labor Parts

All PARTS [EXCEPT MAGNETRON TUBE) 1 (ONE) YEAR 1 {ONE) YEAR

MAGNETRON TUBE 1 (ONE) YEAR 3 [FIVE) YEAR
During the "Labor™ warranty period there will be no charge for labor. During the "Parts™ warranty pericd, there will be no
charge for parts.

This warranty only applies to products purchased and serviced in the United States or Puerto Rico. This warranty s extend-
ed only 1o the original purchaser of a new product which was not sold “as 5",

Carry-ln or Mail in Service:

To find a service center please visit htip-/fanwnwus panasonic combelp or call 1-B00-211-PANA (7282).

\When shipping the unit. carefully pack and send it in the onginal jor supplied) carion. Include a letier detailing $he complaint
al:-ng wrﬂ1 e bill of sales aru:l provide a dayime phone r'uml:ler vhere \_.t:u can I:|e- reached.

SN_ES FIE{:EI’TFHGDF DF PI.IHGI-IASE INDIGATING DA‘IE OoF FUH[:HASE J!ulIDUNT PAI] NII:I PLACE OF PI.IH-
CHASE. CUSTOMER WILL BE CHARGED FOR THE REPAIR OF ANY UNIT RECEIVED WITHOUT SUCH PROOF OF
PURCHASE.,
Limite d Warranty Limits AndExclusions
This warranty ONLY GOVERS fallures due to defiects in materials or workmanship, and DOES NOT GOVER glass, plastic
parts, temperaiure probes (if ncluded) and normal wear and tear or cosmetic damage. The warranty ALSO0 DOES NOT
COVER damages which occurmed in shiprment, or failures which are caused by products not supplied by the warranior, or fail-
ures which result from accidents, misuse, abuse, neglect, bug infesiation, mishandling, misapplication, aleration, faulty instal-
lation, set-up adjusiments, nmaladjustment of consumer confrols, iImproper mantenance, power line surge. lightning damage,
rmiodification, or commercial use (such as in a hoel, office, restaurant, or other business), rental use of the product, service by
anyone other than a Factory Service center or other Authorized Servicer, or damage that i atirbutable to acts of God.
THERE ARE NO EXPRESS WARRAN TIES EXCEPT AS LISTED UNDER “LIMITED WARRAN TY COVERAGE™.
THE WARRANTOR IS NOT LIABLE FOR INCIDEN TAL OR CONSEQUEN TIAL DAMAGES RESULTING FROM THE
USE OF THIS PRODUCT, OR ARISING OUT OF ANY BREACH OF THIS WARRANTY. (A= examples, this excludes
damages for lost time, ravel to and from the servicer, loss of or damage 10 media or mages, da@ or other memory or
recorded confent. The items listed are not exclusive, but for illustration onlby)
All EXPRESS AND IMPLIED WARRANTEES, NCLUDMNG THE WARRANTY OF MERCH AN TABILITY, ARE LIMITED
TO THE PERIOD OF THE LIMITED WARRANTY.
Saome states do not allow the exclusion or limitation of incidental or consequential damages. of limitations on how long an
implied warranty lasts, 5o the exclusions may not apply to you.
This warranty gives yvou specific legal rights and you may also have other rights which vary from state to state_ if a problem
with this product develops during or after the warranty period, you may contact your dealer or Service Center. if the problem
5 not handled o your satisfaction, then write to:

Consumer Affairs Department

Panasonic Corporation of Morth America

661 Independence Ploay

Chesapeake, VA 23320
PARTS AND SERIVCE, WHICH ARE NOT COVERED BY THIS LIMITED WARRANTY, ARE YOUR RESPONSEBILITY.

Customer Services Directory (United States and Puerto Rico)

Obtain Product Informeation and Operating Assistance; locate your nearest Dealer or Service Genter; purchase Parts
and Accessories; or make Gustomer Service and Literature requests by visiting our Web Site at:

or, contact us via the web at: httpe/Awwaw us panasonic com/contactinfo.

“fou may also contact us drectly at1-800-211-F AN A (T282)
Monday-Friday Bam-8pm, Saturday-Sunday 10am-7pm EST

| For hearing or speech impaired TTY users, TT: 1-877-833-8835




