
 

Warranty  

All HSI Professional products come standard with a warranty for a period of one (1) year from 

the date of purchase against any defects in workmanship or materials, if properly used and cared 

for. Should the product become defective within the warranty period, HSI Professional will 

repair it or replace it. 

Need to register your HSI Professional Product? Click Here 

All Exchanges must be approved by HSI Professional prior to sending any item in for an 

exchange. To initiate a Warranty Exchange please contact us (your original order number must 

accompany your request). Once we have received your exchange request we will contact you 

within 48 hours to inform if you are eligible for an exchange and how to proceed. 

Please Note: All exchanges require your original order number to validate and process any 

exchange. 

 When exchanging an item for any reason, please note that you the customer are 

responsible for any shipping costs to return the item to HSI Professional. We do not 

provide labels or Call tags.  
 Defective items may be repaired, or exchanged at our discretion for the same model or 

manufacturer's equivalent model 

This warranty does not cover products damaged by the following: 

 Accident, misuse, abuse or alteration of the product 

 Servicing by unauthorized persons 

 Use with unauthorized accessories 

 Connecting to incorrect current and voltage 

 Wrapping cord around appliance causing premature wear & breakage 

 Water Damage or damage due to submersion in any liquid. 

 Any other conditions beyond our control 

Website: http://www.hsiprofessional.com  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

http://www.hsiprofessional.com/pages/Product_registration
http://www.hsiprofessional.com/pages/Contact_us_order
http://www.hsiprofessional.com/

