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What hubs work wi th the Aqara Smar t Lock U100?

To bind the Aqara Smar t Lock U100 , you ’ l l need an
Aqara Z igbee 3.0 hub . The compat ib i l i t y l i s t i s G2H
Pro Camera Hub , G3 Camera Hub , E1 Hub , M1S
Hub, M1S Gen 2 Hub , M2 Hub.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the maximum communicat ion dis tance
between the Aqara Smar t Lock U100 and the hub?

The commun ica t ion d i s tance be tween the Aqara
Smar t Lock U100 and the hub can reach 275-393
inches when separa ted by a wa l l ; when separa ted
by mu l t ip le wa l l s , i t i s recommended to connec t as
c lose as poss ib le .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to insta l l the Aqara Smar t Lock U100? Is
there an insta l la t ion video?

1) Scan the QR code fo r the ins ta l la t i on v ideo on
the user manua l .

2) Scan the QR code fo r the de ta i led ins ta l la t i on
ins t ruc t ions on the elec t ron ic user manua l .

3) Down load the Aqara Home app , Go to the
accessory sec t i on>Add accessory>Se lec t the Smar t
Lock U100 , and comp le te the ins ta l la t i on fo l low ing
the ins t ruc t i ons .
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What cer t i f ica t ions and tests has Smar t Lock
U100 passed?

1)FCC

2)Tes ted to BHMA Grade 3

3)HomeKi t Cer t i f i ca t ion

4)CA65

5) IP65, 200 ,000 se ts of au to lock ing /un lock ing
tes ts

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Af ter the Auto Lock ing funct ion is enabled , the
lock ing pos i t ion is dev ia ted . How to solve i t?
1) In Aqara Home app , en te r the Smar t Lock U100
page , then en te r 「Set t i ngs＞」>User Gu ide>Door
Lock Detec t ion and Door Lock Ca l ib ra t i on to
reca l ib ra te the door lock ' s ang le .

2)C lose and lock the door manua l l y indoors , then
wa i t fo r 3 s , by when the door lock wi l l reca l ib ra te
i t s ang le ; then un lock and tes t i t .
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What is the solut ion when the door lock is found
not smooth af ter the insta l la t ion?
1)Open the ba t te ry cover and knob cover, and
remove the ba t te ry.

2)Ro ta te the knob qu ick ly to check i f i t i s e f fo r t less
to lock and un lock , i f you fee l any jamming ,
unsc rew and remove the back pane l .

3)Check to see i f the re is any in te r fe rence be tween
the connec to r cab le and the cy l i nde r ta i lp i ece -
excess i ve f r i c t i on may af fec t the door lock ' s
func t iona l i t y and reduce i t s ba t te ry l i f e .

4)Check to see i f the ta i l p i ece is p laced in the
cente r of the deadbo l t ho le ; i f no t , repos i t i on the
moun t ing p la te to make sure tha t the ta i l p i ece is in
the cen te r.

5) I f the prob lem st i l l l i nge rs , check to see i f the
door open ing s ize meets requ i remen ts , and i f the
door f rame 's open ing is on the same leve l as the
door lock . Make sure tha t the deadbo l t ho le mee ts
the Deadbo l t door lock ' s requ i remen ts .

6) In the case tha t the ta i l p i ece curves , caus ing
fa i l u re to un lock norma l l y, p lease contac t ou r
cus tomer se rv ice cente r.
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I f there is a problem wi th the door lock 's lock ing
process . How to solve i t?

1) In Aqara Home app , en te r the Smar t Lock U100
page , then en te r 「Set t i ngs＞」>User Gu ide>Door
Lock Detec t ion and Door Lock Ca l ib ra t i on to
reca l ib ra te the door lock ' s ang le .

2)Check aga in to see i f the door lock is co r rec t l y
ins ta l led .

3) I f the prob lem st i l l l i nge rs , p lease contac t ou r
cus tomer se rv ice cente r.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to bind Smart Lock U100 wi th Google or
Alexa?

Please scan the QR code in the User Manua l to
ob ta in the ins ta l la t i on v ideo fo r Goog le or A lexa
bind ing , then fo l low the gu ide l i nes .
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Can I rep lace the lock cy l inder by myse l f?

Your d isassembly of Smar t Lock U100 is cons t rued
as your agreement to wa ive the ma in tenance
serv ice of Aqara . I f i t ' s accep tab le , take the
fo l l ow ing steps :

1)Take ou t the or ig ina l lock cy l i nde r.

Buy a new lock cy l inde r in the same size wi th the
or ig ina l one , then rep lace the or ig ina l wi th the new
one .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What mater ia ls are the Aqara Smar t Door Lock
U100 made from?
The touch pane l is made of mat te IML , prov id ing
super io r t ransparency. The ou tdoor pane l is made
of z ine a l loy wi th f ros ted coa t ing , prov id ing
inc reased hardness . The indoor pane l is made of
p las t i c and covered by meta l l i c coa t ing , prov id ing
ef fec t i ve pro tec t ion f rom scra tches and res idue.

What kind of lock body does the Aqara Smart
Door Lock U100 use?
The Aqara Smar t Door Lock U100 is equ ipped wi th
a 60 /70mm deadbo l t .



Aqara FAQ Smart Door Lock U100 Page 6

What kind of lock cy l inder does the Aqara Smar t
Door Lock U100 use?
The Aqara Smar t Door Lock U100 is equ ipped wi th
an al loy mechan ica l lock cy l inde r. Our locks have
been tes ted to the same requ i remen ts as BHMA
Class 3.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I reset the Aqara Smart Door Lock U100?

Open the rea r ba t te ry compar tmen t cover at the
rea r of the lock ; press and ho ld the rese t key under
the ba t te ry compar tmen t fo r over 3 seconds ; fo l l ow
vo ice prompts and the lock wi l l be rese t a f te r admin
perm iss ions are ver i f i ed .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Is the Aqara Smart Door Lock U100 aware of my
door 's clos ing and lock ing sta te?

The Aqara Smar t Door Lock U100 cur ren t l y on ly
suppor t s lock s ta tus de tec t ion , inc lud ing locked ,
un locked , and lock fa i l u re . Fu tu re OTA may suppor t
door s ta tus de tec t i on , p lease pay at ten t ion to
Aqara upda tes .



Aqara FAQ Smart Door Lock U100 Page 7

What types of doors are the Aqara Smar t Door
Lock U100 compat ib le wi th?

The lock cy l i nde r of the Aqara Smar t Door Lock
U100 is compat ib le wi th mos t wooden doors on the
marke t , whose th ickness is be tween 35mm - 55mm.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Is the Aqara Smart Door Lock U100 l imi ted to
spec i f ic door-opening direc t ions??

No. The Aqara Smar t Door Lock U100 suppor t s a l l
doo r -open ing d i rec t ions , inc lud ing le f t / r i gh t and
inward /ou tward .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Is the Aqara Smart Door Lock U100 waterproof
and can it be used outdoors?

The Aqara Smar t Door Lock U100 f ron t pane l
(Keyboard ) is IP65 wate rp roo f , bu t the indoor pane l
can on ly be used indoors .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the work ing temperature and humid i ty
for the Aqara Smar t Door Lock U100?

-35℃ to 66 ℃ and 0% RH to 93% RH. Tempera ture
or humid i t y beyond the work ing range may af fec t
no rma l lock use .
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How is the Aqara Smar t Door Lock U100 powered?

I t i s powered by 4 LR6 AA Bat te r i es .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How long is the bat tery l i fe of the Aqara Smar t
Door Lock U100?

The average ba t te ry l i f e is 8 months , bu t var ies
accord ing to d i f f e ren t work ing env i ronments and
cond i t i ons . Ba t te ry per fo rmance dec l ines under
low- tempera tu re env i ronments . Ba t te ry l i f e was
measured by the Aqara labora to ry wi th LR6 AA
ba t te r i es , and simu la ted wi th 8 door open ings and
8 au to - lock ings a day, under 25℃ .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What should I do i f the Aqara Smar t Door Lock
U100 runs out of power?

1) I f you are ou ts ide , you can supp ly power to the
lock th rough the emmergency USB-C charg ing por t
a t the bu t ton of the ou ter pane l .

2) I f you are ins ide , d i rec t l y rep lace the LR6 AA
ba t te r i es .
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Wil l the Aqara Smart Door Lock U100 be
unlocked by a Tesla Co i l?

No, the Aqara Smar t Door Lock U100 is we l l -
des igned to de fend i tse l f f rom elec t romagne t i c
in te r fe rence and has undergone r igo rous
e lec t romagnet i c compat ib i l i t y tes ts . Tes la Co i l i s a
type of u l t ra -h igh vo l tage discharge equ ipmen t . I t s
e lec t romagnet i c induc t ion may damage prec is ion
e lec t ron ic dev i ces wi th in a cer ta in rad ius , bu t i t
does no t af fec t the norma l opera t ion of the Aqara
Smar t Door Locks .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What can I do i f the keyboard of the Aqara Smar t
Door Lock U100 is locked due to repeated
ver i f ica t ion fa i lures?

The keyboard wi l l be no t be locked due to
success ive password / f inge rp r in t /NFC ver i f i ca t ion
fa i l u res by de fau l t fo r now. However, i t w i l l be
locked down in the fu tu re OTA. Wi th in these few
minu tes , the lock can be cont ro l l ed th rough apps
(Aqara Home/App le Home/Goog le Home/A lexa) OR
un locked wi th a mechan ica l key. Af te r a few
minu tes , a l l ve r i f i ca t ion func t ions re tu rn to
norma l .Your a lso can change the se t t ing th rough
Aqara Home app .
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How many ways can I un lock the Aqara Smar t
Door Lock U100?

The Aqara Smar t Door Lock U100 suppor t s 9 ways
of un lock ing :

F ingerp r i n t

Password (ord ina ry, one- t ime, pe r iod ic )

HomeKi t / S i r i (B lue too th , Remote , App le Home Key)

Aqara Home (B lue too th , Remote)

Goog le Home / Goog le Ass is tan t (Remote)

Amazon Alexa / A lexa (Remote)

NFC Card (Aqara and Mi fa re M1 Card )

In tegra t ion un lock v ia Aqara G4 doorbe l l

Mechan ica l Key

*Aqara Home app and HomeK i t suppor t B lue too th
shor t - range un lock ing .

*Aqara Home app , HomeKi t , Goog le Home and
Alexa suppor t remote un lock ing , on cond i t i on tha t
the re is a suppor t ing Aqara ga teway at home.

*S i r i /Goog le Ass is tan t /A lexa vo ice cont ro l is
e f fec t i ve , bu t an App le Hub is requ i red fo r S i r i and
an Aqara ga teway is requ i red fo r Goog le Home and
Alexa.
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When do I need to use the mechanica l key for
the Aqara Smar t Door Lock U100?

The mechan ica l key is usua l l y used fo r emergency
s i tua t ions when the lock canno t be un locked by
norma l ve r i f i ca t ion methods
( f i nge rp r in t /password /mob i le app /NFC/HomeKey) . I t
i s recommended to keep the key in your car or
of f i ce , jus t in case .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How many sets of passwords can the Aqara
Smar t Door Lock U100 support?

The Aqara Smar t Door Lock U100 suppor t s up to 75
passwords at the same t ime , inc lud ing ord ina ry and
tempora ry per iod ic passwords . In add i t ion , up to 8
se ts of one- t ime passwords can be genera ted per
hour.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Smar t Door Lock U100 support
one- t ime passwords?

Yes, a tempora ry one- t ime password can be
genera ted th rough the Aqara Home app .
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How many dig i ts are the passwords of the Aqara
Smar t Door Lock U100? Is phantom password
supported?

6- to 10-d ig i t lock passwords are suppor ted .
Phan tom passwords are suppor ted , up to a to ta l o f
20 -d ig i t s ( inc lud ing 6-10 dig i t s of a lock password ) .
Phan tom password func t ion adds arb i t ra ry numbers
be fo re or af te r a lock password to preven t peep ing
f rom in t ruders when you en te r the password .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Smar t Door Lock U100 support
per iod ic passwords?

Yes, a per iod ic password fo r a spec i f i ed t imespan
(e .g . 10 am-2 pm) and a spec i f ied per iod (e .g .
every Monday ) can be se t up wi th the Aqara Home
app , when the app is connec ted to the lock v ia
Blue too th OR remote l y (Aqara hub requ i red and
enab le Remote un lock func t ion on the Aqara Home
app) . Th i s type of password can un lock the door
dur ing a des igna ted t ime per iod .
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How many fingerpr in ts does the Aqara Smar t
Door Lock U100 support?

The Aqara Smar t Door Lock U100 suppor t s up to 50
f ingerp r in t s .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I set f ingerpr in ts on the Aqara Smart
Door Lock U100?

Ins ta l l the Aqara Home app , af te r the lock is added
and connec ted to the app , se t the f ingerp r in t
acco rd ing to app prompts .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What i f the Aqara Smar t Door Lock U100 prompts
unsuccessfu l f ingerpr in t ent ry?

I f the Aqara Smar t Door Lock U100 prompts an
unsuccess fu l f i nge rp r in t en t ry, make sure tha t the
f inger used fo r the f ingerp r in t is dry and the
f ingerp r in t is no t damaged subs tan t ia l l y. I t takes
seven t imes to co l lec t a comp le te f inge rp r in t .
P lease fu l l y press the f inger on the iden t i f i ca t ion
area and t ry to change the inpu t ang le accord ing to
the vo i ce /Aqara Home app prompts (avo id repea ted
inpu ts at the same ang le ) . For be t te r un lock ing
exper ience , i t i s recommended to en te r the pr in t o f
the thumb of the common ly used hand .
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Why do f ingerpr in t ver i f ica t ions of the Aqara
Smar t Door Lock U100 fa i l?Please make sure the
f inger is no t s ta ined or we t , press the f inger fu l l y
on to the iden t i f i ca t ion area and t ry aga in . I f
repea ted fa i l u re resu l t s in f inge rp r in t ve r i f i ca t ion
be ing locked ou t , use a password , de le te the o ld
f inge rp r in t on the Aqara Home app , and se t up a
new one . Mu l t ip le groups of f inge rp r in t s can be se t
to avo id ver i f i ca t ion fa i l u re due to prob lems on a
s ing le f inge r.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why are the f ingerpr in ts of ch i ldren or elder ly
more l ike ly to fa i l the ver i f ica t ion?

The f ingerp r in t modu le un locks af te r iden t i f y i ng ,
compar ing , and ver i f y ing the co l lec ted f ingerp r in t
pa t te rn . The success ra tes of f inge rp r in t un lock ing
are af fec ted by an elde r ' s se r ious f ingerp r in t wear
and ch i ld ren 's sha l low / incomple te f inge rp r in t
pa t te rns . Password and NFC/HomeKey are
recommended in such cases .
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What about the ta i l ing- res is tance funct ion of the
Aqara Smart Door Lock U100?

Af te r un lock ing the door, many t rad i t iona l
e lec t ron ic locks of o the r brands wi l l have the i r
la tch bo l t re locked f i ve to ten seconds la te r. Dur ing
th is pe r iod , in t ruders can open the door by
press ing the hand le , wh ich is a secur i t y r i sk . Aqara
Smar t Door Lock U100 can de tec t the door is
c losed and au tomat ica l l y locks immedia te ly,
preven t ing in t ruder un lock ing and ta i l i ng ef fec t i ve l y.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What wire less connect ion protocols does the
Aqara Smart Door Lock U100 use?

The Aqara Smar t Door Lock U100 uses Blue too th
5.0 and ZigBee3 .0 .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why does the Aqara Smar t Door Lock U100 use
Bluetooth 5.0?

Blue too th 5.0 prov ides inc reased connec t ion speed ,
s tab i l i t y, and power ef f i c iency.
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Can the Aqara Smar t Door Lock U100 be
connected to mul t ip le mobi le phones at the
same t ime?

Since Blue too th usua l l y suppor t s a 1- to -1
connec t ion , the Aqara Smar t Door Lock U100 can
on ly be connec ted to one mob i le phone at a t ime .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How can the Aqara Smar t Door Lock U100 be
unlocked via Bluetooth loca l ly through the
mobi le app?

Ins ta l l the Aqara Home app on your phone and add
the lock to i t . C l i ck the un lock icon on the home
page of the app and then press the hand le to
un lock i t . Wi th the lock added to the Aqara Home
app , i t can also be added to HomeKi t and un locked
v ia Blue too th .
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Can the Aqara Smar t Door Lock U100 be
unlocked remote ly through the mobi le app?

Yes, the Aqara Smar t Door Lock U100 can be
un locked remote l y th rough the mob i le app .

Aqara Home app : Cl i ck the open bu t ton in the app .
The door lock needs to be connec ted to an Aqara
Hub at home.

HomeKi t : C l i ck the open bu t ton in the app or use
Si r i vo ice cont ro l . The door lock needs to be
connec ted to an App le Hub at home.
(HomePod / iPad/App le TV) .

Goog le Home/Amazon Alexa : c l i ck the bu t ton in the
app or use the vo ice cont ro l , and prov ide the
prese t un lock ing password . The door lock needs to
be connec ted to an Aqara Hub at home.
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Can the Aqara Smar t Door Lock U100 be
unlocked by voice cont ro l?

Yes, the Aqara Smar t Door Lock U100 can be
un locked by vo ice con t ro l .

The Aqara Home app does no t suppor t vo i ce
cont ro l .

HomeKi t suppor t s S i r i vo ice un lock ing ; i n shor t
range , B lue too th and ce l lphone in te rne t access are
requ i red ; remote ly, ce l lphone in te rne t access and
lock connec t ion to an App le Home Hub
(HomePod / iPad/App le TV) are requ i red . Goog le
Home/A lexa suppor t s OK Goog le /A lexa vo ice
un lock ing ; the Goog le Ass is tan t /Amazon Alexa
dev i ce requ i res in te rne t access , a prese t un lock ing
password is requ i red , and the door lock shou ld be
connec ted to an Aqara Hub at home .
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What is admin permiss ion for the Aqara Smar t
Door Lock U100 and how to set i t?

The in i t i a l admin account is se t when the lock is
added to the Aqara Home app fo r the f i r s t t ime . The
admin account is requ i red to en te r the loca l se t t ing
mode . The in i t i a l admin account can add more
admin accounts on the Aqara Home app .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What other types of permiss ions are supported
bes ide the admin permiss ion , on the Aqara
Smar t Door Lock U100?

In the Aqara Home app , the re are ord ina ry
perm iss ions and admin perm iss ions . Ord inary users
are perm i t ted to use norma l un lock ing func t ions .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How many accounts does the Aqara Smar t Door
Lock U100 support?

The Aqara Smar t Door Lock U100 suppor t s up to 50
accounts : 50 admin accoun ts OR 49 ord ina ry
accounts and one admin account .
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How do I add the Apple Home Key funct ion?

Fi rs t , a sys tem wi th an iPhone iOS 15 or h igher or
an App le Watch OS 8 or h igher is requ i red . Af te r
add ing the Aqara Smar t Door Lock U100 to HomeKi t ,
a v i r tua l door ca rd (an App le Home Key) wi l l be
genera ted in the App le Wal le t . I f you r App le Watch
is used at the same t ime , the door card wi l l be
cop ied to the wa l l e t app of your Watch .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I use App le Home Key?

App le Home Key is a v i r tua l door ca rd based on
App le NFC techno logy, wh ich suppor t s s tandard
and shor t cu t modes . In standard mode , open the
App le Wa l le t , se lec t the door ca rd , and move the
iPhone /Watch c lose to the NFC iden t i f i ca t ion area
of the door lock fo r ve r i f i ca t ion and un lock ing . In
shor tcu t mode , HomeKi t wi l l ac t i ve ly prompt the
user whe the r to se t the door ca rd on shor tcu t . The
user can star t the shor t cu t mode af te r ve r i f y ing the
Face ID or password . In shor tcu t , the user needs to
un lock the iPhone /Watch and move the dev i ce
c lose to the NFC iden t i f i ca t ion area of the door
lock fo r ve r i f i ca t ion and un lock ing .
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How do I share my Apple Home Key?

You can inv i te othe r App le users to jo in the fami ly
of users on the HomeKi t app . Other users , a f te r
jo in ing , wi l l have a copy of the door ca rd
au tomat ica l l y genera ted in the i r Wal le t .


