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THE SEYMOUR MIDWEST LLC PROMISE 

Limited Lifetime Warranty 

Since 1872, the Seymour name has been synonymous with quality, durability and honest value. 

At Seymour Midwest, we build tools that offer outstanding performance, year-after-year. We 

stand behind our products by extending to the original purchaser a LIMITED LIFETIME 

WARRANTY that our products will be free from manufacturing defects in materials and 

workmanship during normal use, subject to the qualifications indicated below. Simply return the 

defective tool to where you purchased it, with proof of purchase, or visit 

SeymourMidwest.com  to learn how to make a warranty claim. 

The typical life of a tool is determined by the conditions and level of use. Frequent, daily use will 

wear out a tool faster than infrequent, occasional use. Defects in materials or workmanship 

typically arise early in the life of a tool. Our limited warranty does not cover normal wear, lost 

parts, damage inflicted intentionally by the user, or failures due to accident, misuse, abuse, 

negligence, alteration or modification. Seymour Midwest’s sole liability and the purchaser’s sole 

remedy for a failure of products under this warranty shall be limited to the replacement or repair 

of the product, or the issuance of a credit therefor, at the option of Seymour Midwest (no 

automatic deductions by the purchaser are allowed). 

Lifetime Warranty Exceptions: The period of warranty for Striking tools, ProValue tools and 

SmartBuy tools is for one (1) year rather than for lifetime. 

Seymour Midwest assumes no liability for special, incidental or consequential damages caused 

by a product’s failure to conform to the above written warranty, except where required by law. 

Seymour Midwest’s warranty as set forth above is the sole and exclusive warranty. There are no 

other warranties expressed or implied. No person is authorized to give any other warranties.  

If you have any questions concerning the warranty or its application, please write to: Customer 

Care, Seymour Midwest LLC, PO Box 1674, Warsaw, Indiana 46581-1674 USA 

Genuine Seymour Midwest Replacement Parts  

Frequent professional use can wear out the parts on many tools. We offer replacement blades, 

wood handles, springs and other component parts for our products. Identify replacement parts 

easily by visiting the Replacement Parts and Replacement Handles sections of our website at 

SeymourMidwest.com. 

http://www.seymourmidwest.com/
http://www.seymourmidwest.com/


Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
 


