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Descniption
Limited Warranty for iRobot® Robot Vacuums, Handheld Vacuums, and Robot Mops. This Limited Warranty does not affect your
statutory rights under the laws relating to the sale of consumer products.

If you are purchasing a qualifying product that includes our promotional extended warranty, the same terms below apply.
However, the “Warranty Period™ shall be three (3) years.

Warranty Overview:

iRobot Corporation ("We', 'Our’, 'Us") warrants, subject to the exclusions and limitations set out below, this Product (including the
iRobot battery and the Clean Base™ Automatic Dirt Disposal, collectively referred to as the “Product”) shall be in good working
order for the period of one (1) year from the date of purchase (the “Warranty Period”) against defects in maoterials and
workmanship when purchased directly from iRobot or an iRobot authorized seller/dealer/reseller.

In the event the Product fails to meet the warranty standard to iRobot's reasonable sotisfaction, we will within a commercially
reasonable time, free of charge, either repair or replace the Product as described below.

This Limited Warranty is only valid and enforceable in the country where you purchased the Product, provided that the said country
is on the list of Specified Countries (http://globalircbot.com/) defined in the consumer terms of sale which applied when you
purchased the Product.

*Please note that Canada and North America receive combined support and are an exception to this rule.

What's not covered:
Unless agreed in writing, the Limited Warranty will not apply if the defect(s) relate to:

+ Mormal wear and tear (including, without limitation, wear and tear of batteries, if applicable).

» [Defects coused by rough or inoppropriate handling or use, or damage caused by accident, misuse, neglect, fire, water,
lightning or other acts of nature.

s If the Product contains a battery and the fact that the battery has been short-circuited, if the seals of the battery enclosure or
the cells are broken or show evidence of tampering or if the battery has been used in equipment other than those for which it
has been specified.

s Mon-compliance with the Product instructions.

= Willful or deliberate domage, neglect or negligence.

* Use of spare parts, unauthorized cleaning solution if applicable, or other replacement items (including consurmakbles), which
are not provided directly from iRobot® or iIRobot® authorized retailers.

= Any alteration or modification to the Product which has been carried out by you or a third party not authorized by us.

= Any failure to adequately package the Product for transportation.

¢ Extreme or external causes beyond our reasonable control including, but not limited to, breakdowns, fluctuations, or
interruptions in electric power, ISP (internet service provider) service, or wireless networks.

« Weak andfor inconsistent wireless signal strength in your home.

¢ Any Product(s) purchased from unauthorized sellers/dealers/resellers. Meaning: iRobot warranty only applies to robots
purchased directly from iRobot.com or an iRobot® Authorized retailer.

# This Limited Warranty does not apply to accessories or other consumable items, such as filters, brushes, dirt disposal bags,
cleaning pads or cleaning solutions.

o Consumables are not included under the standard T -year warranty. Accessories/consumables should not be
replaced as part of o warranty claim. These parts should be purchased separately. For example, iIRobot recommends
replacing filters every 2 months, brushes every 6-12 months, and the caster wheel every 12 months.

Making a claim under the limited warranty

If you wish to make o warranty claim, please contact your local distributor, whose contact details can be found ot
http:/fglobalircbot.com/. Upon contacting your distributor, please have the serial number of your Product ready and the original
proof of purchase from an authorized reseller, showing the date of purchase and full details of the Product. Our colleagues will
advise you of the process involved in making a claim.

Any claim under the Limited Warranty is subject to you notifying us {or our outhorized service company/distributor) of the alleged
defect within a reasonable time of it coming to your attention and, in any case, by no later than the expiry of the Warranty Period.

Remedy

If a claim is received within the Warranty Period and the Product is found to have failed under the warranty, we shall, at our option:

+ Send the product to our authorized repair facility for repair, or replacement if deemed necessary.

* Reploce the broken or malfunctioning part or module.

= Exchange the Product with a product that is equivalent or better, if concluded that repair or part replacement would not
solve the underlying issue.

As far as applicable laws permit, the Warranty Period will not be extended or renewad or otherwise affected due to subsequent
exchange, resale, repair or replacement of the Product. However, part(s) repaired or replaced during the Warranty Period will be
warranted for the remainder of the oniginal Warranty Period or for ninety (90) days from the date of repair or replacement,

whichever is longer.

Replocement or repaired products, as applicable, will be returned to you as soon as commercially practicable. All parts of the
Product or other equipment that we replace shall become our property. If the Product is found not to be covered by this Limited
Warranty, we (and cur authorized service companies) reserve the right to charge a hondling fes. When repairing or replacing the
Product, we may use products or parts that are new, equivalent to new or re-conditioned.

Limitations of iRobot’s Liability

This Limited Warranty is your sole and exclusive remedy against iRobot and iIRobot’s sole and exclusive liability in respect of
defects in your Product. This Limited Warranty replaces all other iRobot warranties and liabilities, whether oral, written, {non-
mandatory) statutory, contractual, in tort or otherwise, including, without limitation, ond where permitted by applicable law, any
implied conditions, warranties or other terms as to satisfactory quality or fitness for purpose. However, this Limited Warranty shall
neither exclude nor limit i) any of your legal (statutory) rights under the applicable national laws or i) any of your rights against the

seller of the Product.

To the extent permitted by applicable law(s) iIRobot does not assume any liability for loss of or damage to or corruption of data,
for any loss of profit, loss of use of Products or functionality, loss of business, loss of contracts, loss of revenues or loss of
anticipated savings, increased costs or expenses or for any indirect loss or damage, consequential loss or damage or special loss
or damage.

To the extent permitted by applicable low, iRobot’s liability will be limited to the purchase value of the Product. The above
limitations will not apply in the case of gross negligence or intentional misconduct of iRobot, or in the case of death or personal

injury resulting from iRobot’s proven negligence.

To the extent permitted by applicable low, iRobot's liahility shall be limited to the purchase value of the Product. The above
limitations shall not apply in case of gross negligence or intentional misconduct of iIRobot or in case of death or personal injury
resulting from iRobot's proven negligence.

Limited Warranty for Aens Air Purifiers

oeris Health, Inc. warrants that our air purifier’s main components are free from defects and workmanship for two (2) yvears from
the dote of purchase. ceris Health, Inc. product owners are expected to only use the product for its intended purpose and only use
aeris Health, Inc. replacement filters, otherwise, this warranty is voided.

Products with manufacturing defects purchased within thirty (30) days will be replaced by aeris Health Inc. at no charge (inclusive
of shipping). After thirty (30) days, our sole obligation and liability will be imited to repairing the defective part or replacing the
defective product. Replacement will not be shipped prior to receipt and evaluation of original product under warranty. At our sole
discretion, warranty replacement products may be certified refurbished items in like-new condition.

This Limited Warranty only covers normal residential and commercial use and does not cover replacement filters. Aeris products
purchased beyond two (2) years (out of warranty) may still avail our repair services, however, product owners will be responsible
for all parts, labor, and shipping costs.

To obtain warranty or out of warranty service, please contact us at iRobot Customer Care for further assistance. Please be ready
to provide your proof of purchase.

This Limited Warranty only applies to:

« Original purchaserfowner. A receipt as proof of purchase is required for all warranty claims.
= Agris product is operated using the correct voltage capacity outlets specified for the product.
= Aeris product has not been tompered, mishandled, abused or unauthorized technical modifications made to the product.

« Water domages are not covered under the ceris warranty program.

This limited warranty supersedes all previous aeris Health warranty statements or other marketing materials.

Limitation of Liability and Remedies

This Limited Warranty is provided by aeris Health, Inc.

AERIS HEALTH INC DISCLAIMS ANY EXPRESS WARRANTY NOT PROVIDED HEREIN AND ANY IMPLIED WARRANTY, GUARANTEE OR
REPRESENTATIONS AS TO THE SUITABILITY FOR ANY PARTICULAR PURPOSE, PERFORMANCE, QUALITY AND ABSENCE OF HIDDEM
DEFECTS, AND ANY REMEDY FOR BEREACH OF CONTRACT, WHICH BEUT FOR THIS PROVISION, MIGHT ARISE BY IMPLICATION,
OPERATION OF LAW, CUSTOM OF TRADE OR COURSE OF DEALING, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. EXCEPT AS PROVIDED IN THIS AGREEMENT, AERIS HEALTH, INC. FURTHER DISCLAIMS ANY
RESPONSIBILITY FOR LOSSES, EXPENSES, INCONVENIENCES, SPECIAL, INDIRECT, SECONDARY OR CONSEQUENTIAL DAMAGES
ARISING FROM OWMNERSHIP OR USE OF THE PRODUCTS.



