
Warranty 

WELLER® REPAIR CENTER PRICING POLICY 

SOLDERING/ DESOLDERING/ REWORK PRODUCTS 

Weller® warrants to the original purchaser and any subsequent owner("Buyer") Weller® Brand will be 

free from defects in material and workmanship for a period of one year from date of purchase, provided 

that no warranty is made with respect to products which have been altered, subjected to abuse or 

improperly used, installed or repaired. Use of non-Weller® components will void this warranty if a non-

Weller® component is defective (or is the source of the defect). 

Weller® will repair or replace products found to be defective not caused by a part , component or 

accessory manufactured by another company, during the warranty period. 

IN NO EVENT SHALL WELLER® PROFESSIONAL TOOLS BE LIABLE FOR INCIDENTAL OR 

CONSEQUENTIAL DAMAGES. WELLER® PROFESSIONAL TOOLS LIABILITY FOR ANY 

CLAIMS ARISING OUT OF THIS WARRANTY SHALL NOT EXCEED THE PURCHASE PRICE 

OF THE PRODUCT. THE PERIOD OF ALL IMPLIED WARRANTIES APPLICABLE TO THIS 

PRODUCT INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS, OR 

FITNESS FOR A PARTICULAR PURPOSE IS LIMITED TO 12 MONTHS FROM THE DATE OF 

PURCHASE BY THE USER. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitation or exclusion may not apply to you. Some states do not allow limitation on how long an implied 

warranty lasts, so the above limitation may not apply to you. This warranty gives you specific legal rights, 

and you may also have other rights, which vary from state to state. 

Out of Warranty Flat Rate Repair Price List (effective August 1, 2013) 

Repair Pricing Policy – Dispensing Products (effective January 1, 2012) 

Weller Repair Center 
(Contact Information): 

Toll Free: 800-476-3030 

Fax: 919-387-2640 

Weller Technical Services 
(Contact Information): 

Toll Free: 866-498-0484 

Fax: 919-387-2639 

Contact Weller 

with a dated proof of purchase and 

return product to: 

USA: 

Weller Repair Center 

1000 Lufkin Road 

Apex, NC 27539 

http://www.apextoolgroup.com/WebShare/files/images/extra_images/WELLER%20REPAIR_PRICING_POLICY_SOLDERING_DESOLDERING_REWORK%20PRODUCTS.pdf
http://www.apextoolgroup.com/WebShare/files/images/extra_images/WELLER%20REPAIR_PRICING_POLICY_DISPENSING_PRODUCTS.pdf


Toll Free: (800) 476-3030 

Fax: (919) 387-2640 

Canada: 

Apex Tools - Canada LP 

7631 Bath Road 

Mississauga, Ontario L4T 3T1 

Tel: (905) 673-4400 

Fax: (905) 673-4408 

All costs of transportation and 

reinstallation shall be borne by 

Buyers. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased, or who you purchased the product from. Please review the warranty 
carefully, and contact the manufacturer if you have any questions 

 


