[Trouble shooting] Computer cannot access to Internet through wireless
connection to router

1. Confirm whether SSID and password are correct

System Status

@ @ 2.4GHz, 5GHz-1 and S5GHz2  Status
Smart Connect

Tri-band Smart Connect
Primary WAN Secondary WAN b 2 e

Connected Connected Network Name (SSID)

ASUS_ACS300

Authentication Method

Smart Connect Status:
Oon

Security level: WPA Encryption

WPA2-Personal ©

WPA2 -Personal

2. Confirm that computer can search for router SSID

3. Check if your wireless adapter can obtain IP automatically
To obtain the IPv4 IP settings automatically, click Obtain an IP address automatically.

Click OK when it's done.
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| | General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capabilty. Otherwise, you need to ask your network adminsstrator
for the appropriate IP settings.

|| | © Obtan an IP address automaticaly |
) Use the following IP address:

Dafault cateway

I«chbw\mswwadduswmhaly
() Use the following DNS server addresses:

vadte settngs upon ext
| =

4. Confirm if it can successfully access to Internet via wired connection




5. Check whether the wireless LED of router is lighting normally or not

5GHzLED /2.4GHz LED
Off:No 24GHz or 5GHz signal.
On: Wireless system is ready.
Flashing: Transmitting or receiving data via wireless connection.

6. Check whether you enabled the Radio function

General WPS  Wireless MAC Filter RADIUS Setting  Professional

Wireless - Professional

Wireless Professional Setting allows you to set up additional parameters for

Band 2.4GHzZ v

Enable Radio O ves ® No

Enable wireless scheduler ®ves Ono

7. Check whether the other wireless devices have the same symptom/issue.



