Product Warranty

Ice Shaver 1 Year Limited Warranty

Mary Mack’s, Inc. DBA Hawaiian Shaved Ice

warrants to the ariginal purchaser that the Hawaiian Shaved Ice Maker (lce
Shaver) # SO00A shall be free from material defects in material and
workmanship under normal household use for a period of one (1) year from
the onginal date of purchase provided that all the ice shaver is used in
accordance with all general warnings, safeguards and instructions found in
this instruction manual.

If the product is determined to be materially defective during the warranty
period, your sole remedy and Mary Mack's, Inc, sole and exclusive liability
shall be limited to the repair or replacement of this product with a new or
refurbished product at Mary Mack’s, Inc. option. This warranty does not
cover exterior or interor finish or damage caused by misuse, scratching,
accident or negligence.

This warranty is extended only to the ariginal purchaser and does not apply
to commercial use, or to damage to the product (not resulting from defect or
malfunction) while in the possession of the onginal consumer. Mary Mack's,



Inc, claims no responsibility for consequential, foreseeable, incidental, or
commercial losses caused by the use of this product.

If a problem with this ice shaver develops during the warranty period, please
contact, Mary Mack's, Inc for service. Send a brief letter explaining the
problem along with a purchase receipt or other proof of date of original
purchase will be required before warranty service is rendered. Be sure to
include your name, address and phone number.

Any ice shaver submitted for repair must be sent (transportation charges
prepaid) to the following authorized repair center:

Mary Mack’s, Inc

Attn: lce Shaver Repair.
321 Goldsboro Street
Newton Grove, NC 28366

If you have any questions concerning the use and care of this product or
comments regarding your experience with the product, we would like to hear
from you. Feel free to give us a call at 1-800-742-83334 or email us at

CustomerCare@HawaiianShavedlce.com

This warranty is only valid in the United States of American and Canada.

Website: http://www.hawaiianshavedice.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.


http://www.hawaiianshavedice.com/

