My Philips Shaver is not working

I your Phifips Shawver is mot working or turning on, read below the possible causss and owr advice on how to
sodve them yourself

‘four Philips Shaver is not charged

IF you have a rechargesble Phifips Shaver, 1t is possiole, that its battery has drained out We adyise you to
charge your shaver and then try turming it on again. For detass on how to chargs your shaver, please refer to
the user manual

IF your Phifips Shaver is mot rechangeable then it showtid be plugged in to 2 working electnic sodket whilein
uss.

‘Your Philips Shaver is dirty

It is possible that your shaver does nok tum onor move because it is dirty, There can be hair or dirt particles
siuck insicge it, cawsing the shaving heads to be blocked.

To fix this probiem, propsrly clean your shaver, If possible, remove the shiaving head and clean your shaver
from the inside as well For detailed cleaning instructions. refer bo youwr user manual

I sorme shavers, a cleaning rermindss syrnbol will biink to et you krow that Bee shaver needs to be cleansd.

‘Your Philips Shaver is not assemibled comrectly

Another reason why your shaver maght not be workang 1s-that it s not 2ssembied correctly:. To find out proper
imstruchions on how o reassembde your shaver, refer to your user manual

The travel leck on your Phitips Shaver is acbvated

Some Philips Shavers have a 'travel ook’ function. i this i activated, Bve shaver does not turn on.
Depending on the shaver model you have, you may see a 'lock’ symbol Bhnking on your shaver to let you
kmowe that the trawel tock is activabed.

Todeactnate the travel locks press the on/off butbon of your shawer for three to five seconds: Now try
turming the shawver on agsin

Travel lock

‘four Philips Shaver is damaged

Itis possible that your Philips Shaver = damaged to such an extent that the motor czannot run amgmore, In
this rase, plazse contact us to ses how we can further help



My Philips Shaver is leaking

If you see water leaking from your Philips Shaver, there is no need to worry. Find out the possible causes and

solutions to this problem in our article.

There is some water inside your shaver

After cleaning your Philips Shaver or using it in the shower, some water may settle between its inner body and
the outer shell. This water seeps out by itself over time, and it may seem like the shaver is leaking.

However, please be assured that the inner body of your shaver is completely watertight. This means that the
water cannot reach the machinery of your shaver. You can continue to use your shaver without any trouble.

To avoid this issue always shake off your shaver after washing it, and let it completely air dry before use.



My Philips Shaver is not charging
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Shaver is not plugged in

Make surs that the charging cabde of your Philips Shaver is connected cormectly to your shaver and plugged
& working slectnc socket.

The changer or charging cabde is not compatible with your Philips Shaver

You should 2lways use the onginal Philips Changer and {LI5E)} cabde b chargs your Philips Shaver: To find out
which chargeris compabibie with your shaver please st our online shopor cali us for further suppet

Enargy sawving mode is on
Wihen your Philips Shaver is charging, you can see an indicatos ight or battery symbol flashing on it To save
energy, this indhcator fight attomatically tums off 1 or 30 minutes after the shaver s fully charged.

Tocheck if your shaver's energy-saving mode 15 on. tny unplugging the charging cond and plugging it back in
the shawer agsin: This will prompt the indicator baht to start flashing agaim You can now be assured that
waur shaver is charging.

You are charging your Philips Shaver for the first time or after a very long time

When you charge your Philips Shaver fior the first ime or after a very long Hme the batteny starts changing
wery slowdy to present damage bo the device. This means that the charging ight on yourshaver may not
flash for the first few hours

This is rothing to worry aboot Let wour shaver charge for at least two hours 2nd Bhen check the charging
status again. If the shawver s sbll nok charging, there could be a different issue.

Philips Shaver was not placed correctly in the SmartClean system

I you are using the Phiips SmartClean system to change your shaver, make sure your shaver is placed
correctly in it

Haold the shaver upside down above the holdss, Make sure the front of the shaver points towards the
SmiartCiean system and then follow the steps below:

1. Place the shawer in the holder,
2, Tilt the shaver backward

3. Press down the top cap of the SmartClean system wuntil you hear a ciick sound. confirmming that the shaver
is locked in

You will see a battery symibol flashing on your Smartlean sysbem indicating that the shaver is charging



If you have tred the troubleshooting advice above but wour shaver is stll not charging, then please contact
us far further help,




