
 

 

Free Extended Warranty 

When you purchase directly from Planet Audio or one of Planet Audio’s “Authorized Platinum 

Online Dealers” or purchase AND have your product professionally installed by an authorized 

Planet Audio dealer you qualify for a free extended warranty on the Planet Audio product you 

purchased as shown below: 

Mobile Video & CD and DVD Receivers: 3 Years Total 

(This includes all in-dash, flip down overheads, headrest monitors and DVD players) 

Planet Audio will extend the warranty for an additional two years, three years total, directly to 

the original consumer. 

Woofers, Speakers and Powersports Sound Systems: 3 Years Total 

Planet Audio will extend the warranty for an additional two years, three years total, directly to 

the original consumer. 

Amplifiers: 6 Years Total 

Planet Audio will extend the warranty for an additional five years, six years total, directly to the 

original consumer. 

Other Electronics and Accessories: 1 Year Total 

There is No Extended warranty available on these items. 

Terms and Conditions: Any purchase made from a web site other than an Authorized Platinum 

Online Dealer will only receive the standard one year warranty. The extended warranty is valid 

only on purchases made and shipped within the US and covers parts and labor to repair only. The 

online extended warranty program cannot be combined with the Installation Extended Warranty 

program.  The online portion of this program is effective as of 11/1/2015. Any purchase made 

prior to this date will not qualify for this program. All other conditions of original warranty 

apply. 



Click Here to See Our Authorized Platinum Online Dealers 

To get service on any product that falls under the Extended Warranty call 805-322-4275 from 

8:30 am to 5 pm PST M-F or open a support TICKET. A copy of the dated, itemized purchase 

receipt is required to validate the warranty and a statement of the problem with the product is 

needed. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

http://www.planetaudiousa.com/product-info/retail-partners/
tel:805-322-4275
https://bossaudio.freshdesk.com/support/tickets/new

