
DIGITAL KEYPAD KEY SAFE
KS-Series

Instruction Manual

The professional of family safety.



Thank you for choosing our products! 

You’ve taken an important step in organizing and 
protecting your most valued possessions. 

Every series of our safes is professionally made and 
designed to provide safety. 

Please take time to read and familiarize yourself with the 
proper operating procedures of your new safe presented 
on the following pages. 

Again, thank you for choosing our products!
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PRODUCT

① Handle

② Display

③ Keypad

④ External Battery Box

⑤ Key Lock

⑥ Key Hook

⑦ Set Button

⑧ Battery Box
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WARNINGS

To prevent damage to your TENAMIC unit or injury to yourself or to others, read the following safety 
precautions before using this unit.
● DO NOT PLACE OR STORE THE KEYS INSIDE THE SAFE AT ANT TIME.
● DO NOT expose to extreme heat or cold. Battery power may be affected.
● If the battery fails, you will be unable to open the safe.
● Always check to make sure door has latched when closing.

DISCLAIMERS

● Neither seller or manufacturer shall be liable for unauthorized access, any injury, loss or damage to personal     
property direct or consequential, arising out of the use of, or the inability to use the TENAMIC Safe.
● The user shall determine the suitability of the TENAMIC Safe before the intended use and user assumes all 
risk and liability whatsoever in connection therewith, TENAMIC Safe are not intended to protect against 
environmental hazards including fire and water.
● Be sure and follow all local and state firearm laws.
CAUTION: PLEASE KEEP PRODUCT OUT OF CHILDREN.
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NOTICE

● Factory set code: User code 1234. Admin code 123456.
● Start key: "#“. LCD screen show GOOD after scanning. Then go to sleep condition. Press "#", the lock go to 
work again.
● Delete key: "*“. It use for delete fault code input. Press one time "*", delete one number.
● Press any keypad button, beep one time. LCD show number input. If no more operation after 10 seconds, 
the lock enter "sleep" condition. 
● LCD show year, month, date, hour, minute and week.
● The electronic lock use 4*alkaline batteries. If the battery is dying, display LO-BAT. You can use external 
battery.
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OPENING THE DOOR WITH KEY

● When first opening, user should open the safe with the key. 
● Remove the key hole cover, then insert the key, and turn it count clockwise. 
● Turn the knob clockwise to open the door.
CAUTION: Finish operation, pull out the key and keep it in a safe place.

INSERTING THE BATTERIES

● Open the door. 
● Insert 4 * AA batteries into the battery compartment. 
CAUTION: Replace 4 fresh batteries by lining them up in a manner as indicated by the “+” and “-” signs. 
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HOW TO SET USER CODE

● Press set button, display "--", you can set user code, input 3~8 numbers user code, press "#" confirm, 
display "INTO", user code set success.

HOW TO SET ADMIN CODE

● Press "#", input "00", press set button, display "--", you can set admin code, input 3~8 numbers, press "#" 
confirm, display "INTO", admin code set success.
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OPEN THE DOOR WITH CODE

● Press "#", display --------, input right 3~8 numbers user code or admin code, display OPEN, solenoid work 
6 seconds.
● If input wrong code, LCD shows "ERROR", if input 3 times wrong code. Alarm 1 minute. If input right code,  
alarm release.

HIDE CODE FUNCTION

● Press "#" to activate the system and then press "*" LCD screen display was hidden number input.
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SHAKE ALARM SET AND RELEASE

● The lock on sleep condition, press "0", display "BELL ON" and on the alert. If the box move will touch alarm 
function. Input right code, LCD show "OPEN". The solenoid work 6 seconds, alarm release. If faulty code, alarm 
stop after 1 minute, but the box still on alert.
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DATE AND TIME SET

● Factory set Year/Month/Date is 00-01-01 and 00-00. Saturday.
● The lock on sleep condition, press "*" display Year /Month/Date 00-01-01, after 3 seconds, the
system enter sleep condition if no more operation.
● Display date and time, flash numbers, you can input numbers directly. After set front number
then next set. If all date and time input, new date and time update on the system.
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OPEN RECORD TRACK

● Input right code, display "OPEN", press "0" in 2 seconds.
● Display last open record, date, time and which open way. "PASS 1" is user code open, "PASS 2" is admin 
code open.
● Before "PASS 1" or "PASS 2" disappear, press "0" (0 track last record and 8 track next record), appear
last open record. You can track 45 times open record.
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HOW TO GET A SPARE KEY

● I suggest you to memorize the number on the key first, this is the number of the key.

● If your key is lost, you can contact our after-sales email at tenamic@aliyun.com.
● You need to provide your order number, name, address and phone number.
● You also need to provide the number on the keyhole (if there is one on the keyhole), I suggest you attach a 
photo of the keyhole so I can help confirm it.
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MOUNTING METHOD

TIP: Make sure you have enough clearance for the lid to open properly before mounting the safe and fix the 
safe in the place which is not easy to move.
● Drill holes for expansion bolts (or clamping screws) in the right place. 
● Turn the expansion bolts counterclockwise to separate. 
● Use the expansion bolts (or clamping screws) to secure the case to the wall. 
● Make sure the case is mounted in place as required and then tighten all screws.
CAUTION: 
● Use the expansion bolt when there is a concrete wall surface. Use the clamping screw when there is a 
wooden wall surface.
● Do not let the safe door face the floor when you mounting the safe with the vertical direction to avoid your 
property from damage.
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CUSTOMER SUPPORT

Dear customer,
Thank you for trusting us.
If you have any questions about the product, please feel free to contact our customer service mailbox: 

tenamic@aliyun.com. We will try our best to solve every after-sales problem for you. 

If you are satisfied with our products, please don’t forget to share the details with your friends and other 
customers, and tell us your feelings.
We sincerely thank you for your support and understanding.
Best wishes!



E-mail: tenamic@aliyun.com 13

WARRANTY (Terms and Conditions)

TENAMIC is committed to building high quality products and will make every effort to ensure our products are 
free from any defects. We guarantee your safe will be free od defects in materials or workmanship for a period 
of one year from the date of purchase. This warranty does not cover abuse, misuse, use in any manner for which 
is not designed, neglect, modification, damage in advertently caused by the owner; accidents, and/or tampering.
If you safe is determined to be defective and we are responsible for the cause we will have it repaired at our 
expense, or we will send a new replacement at no cost to you. You will be required to return your existing unit 
as well as all included accessories to TENAMIC prior to replacement of the defective unit along with your order 
of purchase.
If it is determined your safe needs to be returned our returned our customer support team will provide you with 
a return detail.
Please have the following information available when contacting us: 
● Purchaser’s name and mailing address, email address, and phone number
● Online order number
● Detailed description of problem
NEITHER SELLER NOR MANUFACTURER SHALL BE LIABLE FOR ANY INJURY, LOSS OR DAMAGE, DIRECT OR 
CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR THE INABILITY TO USE THE TENAMIC SAFE.



Customer Service Contact:
tenamic@aliyun.com


