
 

Warranty Information 

100% Money Back Guarantee 

You’ll be pleased to know that we offer a 30-day unconditional money-back guarantee on all Brita® Pitchers, 
Faucet filtration Systems and Filters. Call 1-800-387-6940. 

Brita® Warranty 

If you’re having a problem with a Brita® Pitcher or Brita® Faucet Filter, we’ve got you covered. 

Warranty Information for Brita® Water Filtration Pitcher/Dispenser 

Brita LP warrants to the consumer that FOR THE PERIOD OF NINETY (90) DAYS from the date of purchase, the 
BRITA WATER FILTRATION PITCHER/DISPENSER, when used strictly in accordance with instructions, has the 
effects on municipally treated, potable tap water described in the enclosed literature. During this 90-day 
period, if you discover that any parts of the pitcher or dispenser are damaged or broken, whether due to 
manufacturing, shipping or accidents while in use, we will replace the parts free of charge by calling 1-800-
387-6940 (Canada). To the extent permitted by local law, this warranty is in lieu of any other warranty, 
express or implied, including any implied warranty of merchantability or fitness, and precludes any other 
obligation on the part of the manufacturer, distributor or dealer, including any liability for special, incidental 
or consequential damages. This warranty gives you specific legal rights, and you may also have other rights 
which vary from province to province. 

Brita® Canada Corporation 
5515 W. U.S. Route 150 
Peoria, IL 61615 

Warranty Information for Brita® Faucet Filtration System 

Brita LP (Warrantor) warrants your Brita® Faucet Filtration Systems for one year from the date of purchase 
(except for the filter cartridge, which is warranted for 30 days) against all defects in materials and 
workmanship, when used in compliance with the user’s guide. If for any reason the product proves to be 
defective within one year from the date of purchase, call Brita Consumer Services at 1-800-387-6940, or ship 
the unit to the address below and the unit will be repaired or replaced without charge. Please package your 
unit carefully to avoid damage in transit. 

This warranty gives you specific legal rights, and you may also have other rights which vary from province to 
province. 



The Warrantor assumes no responsibility for incidental or consequential damages; for damages arising out of 
misuse of the product or the use of any unauthorized attachment; or for damages resulting from the use of 
the product with a defective water faucet. 

Should service be required during or after the warranty period, or should you have any questions regarding 
how to use your Brita product, please call Brita Consumer Services at 1-800-387-6940 Monday through Friday 
between 9:00 AM and 5:30 PM, Eastern Standard Time. 

Brita® Canada Corporation 
5515 W. U.S. Route 150 
Peoria, IL 61615 

 

CONTACT US:  https://brita.ca/contact-us/ 

 

 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 

https://brita.ca/contact-us/

