FAQ
Q1: How can | contact after-sale service? How long is the
warranty?
Al:1 year warranty
After-sale service:
After-sale from Amazon: send messages to the seller via your
order

After-sale email: service@huiontablet.com

After-sale Skype: huion-skype
Phone number: +13023199975
Operation hours: 9:00 AM to 12:00 PM & 1:30 PM to 6:00 PM

(UTC+8, Mon. to Fri.)

Q2: How to download the driver?

A2: Go to the link directly: https://www.huion.com/download

Q3: More questions about huion tablets?
A3: Go to the huion official website(www.huion.com)--Support-
-FAQ--search your question keywords (Refer to the following

screenshot guidelines)
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Always ready to help.
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Specify your issue and get corresponding support.

Driver & Manual

Product manuals and driver
upgrade.

FAQ

General information about
Huion products.

Warranty statement

Get the most from your Huion
tablets.

Firmware

Download necessary firmware
for your Huion tablets.



