
 

 

How it Works 

Welcome to WEWE’s self-service page for processing warranty requests and making 
inquiries. All WEWE warranties are automatically kept track of in our system, so there is 
no need to register your product. This page is for you to reach out to us when you have 
issues with your product or to quickly help resolve any other issue you’re experiencing. 
We apologize in advance for whatever inconvenience your WEWE purchase may have 
caused. 

All products purchased from WEWE come with a 5 years warranty.If meet any problem, 
please contact us via the feedback form below or send us an email to sales@wewe-
faucet.com and we will make things right within 24 hours. 

What will you get on our website? 

1.Kitchen Faucet Installation and Usage Method Guide 
2.Extended Warranty Services 
3.Priority Customer Support 
4.Replacment parts 
5.New product promotion 
6.Small Gifts 

Website: http://www.wewe-faucet.com/warranty/ 

Contact Us: http://www.wewe-faucet.com/contact-us/ 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the 

product was purchased, or who you purchased the product from. Please review the warranty carefully, and contact 

the manufacturer if you have any questions. 
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