Limited Warranty

Product

Desktops, All-in-
ones & Revo

Monitors

Laptops

Ultra-thins,
Netbooks &
Chromebooks

Tablets

Smartphones

Projectors

Servers, Storage &
Workstations

Consumer
Consumer (Predator)

Commercial (Veriton
V_4XX and
V_6XXmodels)

Commercial (Veriton
V_2XX models)

Consumer &
Commercial

Consumer (Aspire,
Swift, Switch, Spin)

Consumer (Predator)

Commercial
(TravelMate)

Commercial
(TravelMate P6)

Consumer &
Commercial

Consumer &
Commercial

Consumer (Predator)
Consumer

Servers, Storage &
Workstations

Option Kit

Standard Warranty
One-year limited warranty.
Two-vyear limited warranty.

Three-year limited warranty* with limited on-
site service during first year for Veriton 4 and 3
years for Veriton 6.

Three-year limited warranty for the following
model(s): VZ4630G-i5333X.

One-year limited on-site warranty*.

Three-year limited warranty.

One-year limited warranty.

Two-year limited warranty.

One-year limited warranty.

Two-year limited warranty.

One-year limited warranty.

Two-year limited warranty for the following
model(s): S7-392-7837, S7-392-5454, SW5-
171P-82B3

One-year limited warranty.

Two-year limited warranty.
One-year limited warranty.

One-year limited warranty on the projector
with 90-days on the bulb.

Three-year limited warranty on the projector
with 90-days on the bulb for the following
model(s): P1500, P1340W

Limited warranty.

Limited warranty.
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Product Standard Warranty

Consumer &

Commercial One-year limited warranty.

Accessories

Want even more protection?

Extended limited warranties are available for purchase online.

For a free copy of the standard limited warranty end-users should see a reseller where Acer
products are sold or write to Acer America Corporation, Warranty Department, P.O. Box 6137,
Temple, TX 76503.

*QOn-site service applies to the continental U.S. and Canada only and may not be available in all locations. In those
areas where on-site service is provided, a technician will be dispatched, if necessary, following efforts to resolve the
problem by telephone support.

International Travelers Warranty

Enhanced General ITW Service Quality Standards

The enhanced International Travelers Warranty (ITW) is extended to products purchased from
Acer or its authorized distributors, under the following conditions.

Eligible models : Acer Branded Notebooks / Netbooks and Tablets

Scope: The ITW is a separate program from the local warranty

e ITW cannot be interchanged with the local warranty.

o ITW does not apply in the country of purchase.

o ITW: is only applicable where there are ITW service locations.

e To comply with Microsoft's licensing regulations, the ITW does not cover software-
related issues. You are responsible for providing recovery and software backup discs if
required.

Qualified Claimant: A ""bona fide traveler™

e Someone who is temporarily outside the territorial scope of the local warranty covering
the respective product, without the intention of establishing a permanent residence.
e Someone who possesses the original product sales invoice.
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Acer's ITW Service Centers reserve the right to require proof to verify the traveler status of
a claimant.

Standard Service Mode: "Carry-In"

« You will shoulder shipping or transportation costs to bring the product to the service
location.
o Acer will shoulder shipping or transportation costs to return the product to you.

Term: One year from the date of purchase

e You may be required to present a formal sales receipt showing the purchase date.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



