SYNOLOGY, INC.
LIMITED PRODUCT WARRANTY

THIS LIMITED WARRAMTY ["WARRAMTY') AFFLIES TO THE FRODUCTS (AS DEFIMED BELCW) OF SYMOLOGY, INC.
AMND ITS AFFILIATES, INCLUDING SYMNOLOGY AMERICA CORP, (COLLECTIVELY, "SYMOLOGY™). YOU ACCEPT AMD
AGREE TO BE BOUMD BY THE TERMS OF THIS WARRANTY BY OPEMING THE PACKAGE COMTAIMIMG AMDIOR
USIMG THE PRODUCT. IF ¥OU DO MOT AGREE TO THE TERMS OF THIS WARRANTY, DO MOT USE THE PRODUCT.
INSTEAD, YO MAY RETURMN THE PROCDUCT TC THE RESELLER WHERE YOU PURCHASED IT FOR A REFUND IN
ACCORDAMCE WITH THE RESELLER'S APFLICABLE RETURM POLICY.

Section 1. Definitions. (a) “Mew Product”, including: (1)
"Category | Product' means Symology product models
R5210+, RS510RP+, Rx¥410, sl DE/RE MAS models with
the X5+X5 sufftc (except R53413xs+) in or after 13-series,
and all DX/RX expansion units with 12 drive bays in or after
13-seres. (2) "Category |l Product” means Synology product
models RS3413xs+, RE3412%s, RS3412RFxs, RS3411xs,
R53411RPzs, R52211+, RE2211RP+, R5411. RS409RP+,
RS405+, R5400, RES40B-RF, RS5403, R5407, DS3012es,
DS53811xs, DS2411+, D51511+, DS10M0+, DST0+=,
DS5508+, DS502, EDS14, RXi211, RHIZTIRP, R4,
D211, DXS10, D5 W5240HD and RAM  Module
(1GB2GE/M4GB/AGE). (3) "Category Il Product”™ means
Synology product models thet apply with the following
requirements: all DS NAS models without the X5+2%5 suffix
and with 5 and mare drive bays n or after 12-series, all RS
MNAS models without the XE+05 suffiz in or after 12-series,
and all DX/RX expansion units with 4 or 5 drive bays in or
after 12-series. (4) "Category [V Product" means all other
Synology product models purchesed by Customer after
March 1, 2008. (5) "Category W Product” means all other
Synology product models purchased by Customer before
February 28, 2008. (b) "Befurbished Product” means all
Synology products which have been refurbished and sold
directly by Synology through Online Store, not including
those sold by an authorized Synology disfributor or reseller.
(o) "Customer” means the onginal persom or  entiy
purchasing the Product from Synology or an authorized
Synology distributor or reseller. (d) "Online Store" means an
online shop operated by Synology or Symology's sffiliate.
(e) "Product™ means a Mew Product or a Refurbished
Product and any hardware incorporated into the Product by
Synology and  any  accompanying  documentstion.
(F) "Software” means the Synology propnetary software that
accompanies the Product when purchased by Customer, is
downlosded by Customer at the Web Site, or is pre-install=d
on the Product by Symology, and includes any fimevare,
associsted media, images, animations, video, sudio, text
and applets incorporated into the software or Product and
amy updates or upgrades to such software.  (g) "Warranty
Period® means the pericd commencing on the date the
Product is purchased by Customer and ending (1) five years
after such date for Category | Products; (2) three years after
such date for Category Il & Nl Products; or (3) two years after
such date for Category IV Products; or (4) ome year after
such date for Category WV Products; or (5) B0 days after such
date for Refurbished Products, except for those sold as “as
is" or with “no wamanty” on Online Store. (h) "Web Site"
means the Synology web  site located at
www.synology.com.

Section 2. Limited Warranty and Remedies

21 Limited Warranty. Subject to Section 2.8, Synology
warrants o Customer thet each Product (8) will be free of
material defects in workmanship and (b) under normal use
will perform substantialty in accordance with Synology's
published specifications for the Product during the Warranty
Paricd. Symology warrants the Software as set forth in the
accompanying end user license agreement provided with the
Product, i any. Synology provides no  wamanty to
Refurbished Product sold as "as is” or with “no wamanty” on
Crlime Store.

22 Exclusive Remedy. W Customer gives notice of
noncompliance with any of the wamanties set forth in

Section 2.1 within the applicable Warmanty Period in the
manner set forth below, then. upon wverificetion of the
noncompliance by Synology, Symology will, at Synology's
option: {a) use commerciglly reasonsble efforts to repair the
Product, or (b) replace the moncomplying Product or part
thereof upon retum of the complete Product in accordance
with Seclion 2.3 The foregoing sets forth Symology's entire
lizhbility and Customer's sole and exclusive remedy for any
breach of warranty under Section 2.1 or any other defect or
deficiency in the Product Customer will reasonably assist
Synology to disgnose and walidate any nonconformity with
the Product. The warranty set forth in Section 2.1 does not
include: (1) any wamanty relsting to the Softesare;
{2} physical installation or removal of the Product from
Customers site; (3) visits to Customer's site; (4] lebor
necessary to effiect repairs or replace defective parls other
tham during Synclogy's or its confracted senvice providers'
normal lecal business hours, exclusive of weekends and
service providers’ holidays; (5) any work with any third party
equipment or software; (8) any warranty of the hard disk if
installed by Customer or any other thind parly; or (7)any
wamranty of compatibility with the hard disk

23 Returm. Any Product returmed by Custormer under
Section 2.2 must be assigned & Retun Merchandise
Authonzation ("RMA") number by Synology before shipment
amd must be retumed in accordance with Synology's then
current RMA procedures. Customer may contsct any
authorized Synology distributor or reseller or Synology
Support to obtsin assistance in obtaining an BMA. and must
provide proof of purchase and product serial number when
asking for such assistance. For warranty claims, Customer
must refurn the complete Product to Synology in accordance
with this Section 2.3 to be eligible for cowerage under this
Warranty. Any Product refurmed without an RMA number, or
amy Product that has been disassembled (except under the
direction of Synology] will be refused and retumed to
Customer at Customer's expense. Any Product that has
been assigned a RMA number must be retumed in the same
condition as it was received from Synology to the address
designated by Synology, freight pre-paid. in packaging
sufficient to protect the contents thereof and with the REA
number prominentty displayed on the outside of the box
Customer i responsible for insurance and risk of loss with
respect to returned items until they are properly received by
Synology. A Product issued a RMA number must be
retumned within fifteen (15) days after issuance of the
applicable RMA number.

24  Replacement by Synology. f Synology =lects to
replace any Product under this Warranty ==t forth in Section
21, them Synology wall ship a replacermnent Product st
Synology's expense wvia the shipping method s=lected by
Synology after receipt of the nonconforming  Product
retumed in accordance with Section 2.3 and validation by
Synaology that the Product does not conform to the warranty.
In some countries, Synology may at its own discretion apply
the Symology Replacement Service to cerfain Products,
through which Symology will ship & replacement Product to
Customer before s receipt of the nonconforming Product
retumed by Customer ["Synology Replacemeant Service”).

25  Support. During the Warranty Period, Synology will
make svailable to Customer the support services. Following
the expiration of the applicable Warranty Penod. support for



Products may be swsilsble from Synology upon written
request.

26  Exclusions. The foregoing warranties and warranty
obligations do not apply to any Product that (a) has been
installed or used in & manner not specified or described n
the Product specifications; (b) has been repaired. modified
or altered by anyone other then Synology or its agent or
designes; (c) has been in any way misused, sbused, or
damaged: (d) has been used with items not provided by
Synology other than the hardware or software for which the
Product is designed: or (e} otherwise faills fo conform to the
Product specifications and swch failure is afiributable to
causes not within or under Synology's control.  Further, the
foregoing wamanties will be woid if (1) Customer
disassembles the Product except as authorized by Synology:
(2) Customer fails to implement any comection, modification,
enhancament. improvement or other updste made available
to Customer by Synology; or (3) Customer implements,
install= or uses any comection, modification, enhancernent,
improvement or other update made avsilable by any third
party. The wamanly set forth in Section 2.1 will terminate
upon Customer's sale or transfer of the Product to a third
party.

27  Disclaimer of Warranties. THE WARRAMTIES.,
CELIGATIONS, AMD LIABILITIES OF SYMOLOGY AMD
THE REMEDIES OF CUSTOMER SET FORTH IM THIS
WARRANTY ARE EXCLUSIVE AMD IM SUBSTITUTICN
FOR, AMD CUSTOMER HEREEY WAIVES, RELEASES
AND  DISCLAIME, ALL OTHER  WARRAMNTIES,
CELIGATIONS AND LIASILITIES OF SYMOLOGY AND ALL
CTHER RIGHTS, CLAIMS AMND REMEDIES OF
CUSTOMER AGAIMET SYMNOLOGY, EXMPRESS OR
IMFLIED, ARISING BY LaW OR COTHERWISE, WITH
RESFECT TO THE PRODUCT., ACCOMPANYIMG
DOCUMENTATION OR SOFTWARE AMD AMY OTHER
FO00E OR BERVICES DEUNWERED UMDER THIS
WARRANTY, INCLUDIMG, BUT MOT LIMITED TO AMY:
(&) IMPLIED WARRANTY OF MERCHANTABILITY COR
FITHESE FOR A PARTICULAR PURPOSE OR USE
(B) IMPLIED WARRANTY ARISING FRCOM COURSE OF
FERFCRMAMCE, COURSE OF DEALING, OR USAGE OF
TRADE; [C) CLAIM aF INFRIMGEMENT OR
MISAPFROPRIATION; OR (D) CLAIM  IN  TORT
(WHETHER BASED OM MEGLIGENCE, STRICT LIABILITY,
FRODUCT LIABILITY OR OTHER THECRY). SYMNOLOGY
MAKES MO GUARANTEE ANMD  SPECIFICALLY
DISCLAIME ANY WARRANTY THAT THE DATA OR
INFORMATION STORED OH ANY SYMOLDGEY PROOUCT
WILL EE SECURE AND WITHOUT RISK OF DATA LOSS.
EYMNOLOGY RECOMMEMDS THAT CUSTOMER TAKES
APFROPRIATE MEASURES TO BACK UP THE DATA
STORED O THE FRODUMCT. SOME
SETATES/JURISDICTIONS DO MOT ALLCAW LIMITATIONS
M IMPLIED WARRAMTIES, 20 THE ABCWVE LIMITATION
haY MOT AFPLY TO CUSTOMER.

Section 3. Limitations of Liability

31  Force Majeure. Synclogy will not be Eable for, or be
considered fo be in breach of or default under this Warranty
on account of, any delay or failure to perform as required by
this VWarranty as a result of any cause or condition beyond

its reasonabde control (including, without limitetion. amy act or
failure to act by Customer).

3.2  Disclaimer of Certain Damages. IN N2 EVENT
WILL SYMOLOGY OR ITS SUPFLIERS BE LIABLE FOR
THE COST OF COWER OR FOR ANY IMNCIDEMTAL
INDIRECT, SPECIAL, PUNITIVE, COMSEQUENTIAL OR
SIMILAR DAMAGES ©OR LIABILITIEZ WHATSOEVER
(IMCLUDIMG, BUT MOT LIMITED T2 LOSS OF DATA
INFORMATION, REVEMUE, FROFIT OR BUSIMNESE)
ARISING COUT ©OF OR RELATING TO THE USE OR
INABILITY TO  USE THE PRODUCT,  ANY
ACCOMPANYING DOCUMENTATION OR SOFTWARE

AND AMY OTHER GOODS OR ZERVICEES PROVIDED
UMDER THIS WARRANTY, WHETHER BASED OM
COMTRACT, TORT (IMCLUDIMNG MEGLIGEMCE). STRICT
LIABILITY OR OTHER THECRY EVEM IF SYMNOLOGY HAS
BEEM ADVISED OF THE POSSIBILITY OF SUCH
DARMAGES.

3.3 Limitation of Liability. SYNOLOGY'S AMD ITS
SUFFLIERS' UABILITY ARISING COUT OF OR RELATIMG
T THE USE OR INABILITY TO USE THE FRODUCT, AMNY
ACCOMPANYING DOCUMENTATION OR SCFTWARE
AND AMY OTHER GOODE OR SERVICES FROVIDED
UMDER THIS WARRANTY IS LIMITED TO THE AMOUMNT
ACTUALLY PAID BY CUSTOMER FOR THE PRODUCT
REGARDLESE OF THE AMOUNT ©OF DAMAGES
CUSTOMER MAY INCUR AMD WHETHER BASED OM
CONTRACT, TORT (IMCLUDING MEGLIGEMCE]). STRICT
LIABILITY OR OTHER THECRY. The foregoing disclaimer
of certain damages and limitation of liability will apply to the
maximum extent permitted by applicable law. The laws of
some statesfurisdictions do not allow exclusion or limitation
of certain damages. To the exent that those laws apply to
the Product, the exclusions and limitations set forth above
may not apply to Customer.

Section 4. Miscellaneous

41  Proprietary Rights. The Product and any
accompanying Software and documentstion provided with
the Product include proprietary and intellectusl propery
rights of Synology and its third party suppliers and censors.
Symology retsins and reserves all right, tile, and interest in
the intellectual property rights of the Product, and no title to
or ownership of any intellectual property rights in or to the
Product, any sccompanying Software or documentstion and
ary other goods provided under this VWamanty is fransfemed
to Customer under this Warranty. Customer will (a) comply
with the terms and conditions of the Synology end user
license agreement accompanying any Software furnished by
Symology or an authorized Synology distributor or reseller;
and (b)not atternpt to rewerse engimeer any Product or
component thereof or accompanying Software or otherwise
misappropriate, circumvent or viclate any of Synology's
intellectual property rights.

4.2  Assignment Customer will not assign any of is
rights under this Warranty directly, by operstion of law or
otherwize, without the pricr written consent of Synaology.

43 Mo Additional Terms. Except &5 expressly
permitted by this Wamanty, neither party will be bound by,
and each party specifically objects to, any term, condition ar
other provision that conflicts with the provisions of this
Varranty that is made by the other party in eny purchase
order, receipt, acceptance, confirmation, comespondence ar
othensise, unless each party specificslly agrees to such
provision in writing. Further, if this Warranty conflicts with
any terms or conditions of any other agreement entered into
by the paries with respect to the Product, this Warranty will
prevail unless the other agreement specifically references
the sections of this Warranty that it supersedas.

4.4 Applicable Law. Unless expressly prohibited by
local law, this Warranty is governed by the laws of the State
of Washington, U5 4. without regard to any conflict of law
principles to the contrary. The 1830 UM, Conwvention on
Contracts for the Intermnational Sale of Goods or any
successor thersto does not apply.

4.5 Dispute Resolution. Any dispute, controversy or
claim arising ocut of or relating to this Warranty, the Product
or services provided by Synology with respect to the Product
or the relstionship between Customers residing within the
United States and Synology will be resolved exclusively and
finally by arbitration under the current commercial rules of
the American Arbitration Association, except as otherwise
provided below. The arbitration will be conducted before a
single arbitrstor, and will be limited solely to the dispute



betwesn Customer and Synology. The arbitration, or any
portion of it, will not be consclidated with any other
arbitration and will not be conducted on a class-wide or class
action basis. The arbitration shall be held in King County,
Wizshington, U.5A by submission of documents. by
telephone, online or in person as determined by the
arbitrator at the request of the parties. The prevailing party in
amy arbifration or legal action occurming withim the United
States or otherwizse shsall receive all costs and reasonable
attomeys’ fees, including any arbifrstion fee psid by the
prevailing party. Any decision rendered in such arbitration
proceedings will be final and binding on the parties, and
judgment may be entered thereon in any court of compstent
jurisdiction. Custormer understands that, in the sbsence of
this provision, Customer would hewve had a right to litigate
any such dispute. controversy or claim in a court, including
the rmight to litigate clasims on a class-wide or class-action
basis, and Customer expressly and knowingly waives those
rights and agrees to resolve any disputes through binding
arbitration in accordance with the provisions of this
Section 4.5. For Customers not residing within the United
States, any dispute. controversy or claim described i this
section shall be finally resolved by arbitrafion conducted by
three neutral arbitrators in accordance with the procedures
of the R.O.C. Arbitration Law and related enforcement rules.
The arbitration shall take place in Taipei. Teiwan, R.O.C.,
and the arbifration proceedings shsll be conducted in
English or, if both parties so agree, in Mandarin Chinese
The arbifrstion award shall ke final and binding on the

parties and may be enforced in any couwrt having jurisdicton.
Mathing in this Section shall be deemed to prohibit or restrict
Synology from seeking injunciive relief or seeking such other
rights and remedies as it may hawe at law or equity for any
actual or threstened breach of any provision of this Warranty
relating fo Synology's intellectusl property rights.

46  Attorneys’ Fees. In any arbitration, medistion, or
other legal actiom or proceeding to enforce rights or
remedies under this Warmanty, the prevailing party will be
entiled to recover. in addition to any other relief to which it
may be entitled. costs and reasonable sttomeys' fees.

47 Export Restrictions. “You acknowledge that the
Product may be subject to U5, export restrictions. ou will
comply with all applicable lews and regulstions that apply to
the Product, including without Bmitation the US. Export
Administration Regulations.

48 Severability. if any provision of this Warranty is held
by & court of competent jurisdiction to be imealid, illegal, or
umenforceable, the remainder of this Warranty will remain in
full force and effect.

45  Entire Agreement. This VWamanty constitutes the entire
agreement, and supersedes any and sl prior agreements,
bebween Synology and Customer relsted to the subject matter
herecf. Mo amendment, modificetion or waiver of any of the
provisions of this Wamanty will b2 veld unless set forth in a
wiitten instrument signed by the parly to be bound thersby.

North & South America

Synology America Corp.

Tel: +1 425 296 3177 (Support)
+1 425 818 1587 (Other inquiries)

(Hours of operation: 7A-4P, M-F, PST)

Manufacturers’” warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



