
Frequently Asked Questions 

How high is this seat? 

The raised toilet seat elevates the height of the existing seat by 5 inch. - making it easier to sit 

and stand, thus making the bathroom a safer place for people with special needs. 

Will this seat fit any toilet seat style? 

The seat will fit most round toilets. 

What's the difference between the round and ergonomic?  

The round option will fit all standard round toilets (unless elongated). The ergonomic will fit on 

any standard design (round, oval, etc). 

What is the toilet seat's weight capacity? 

The weight limit is 250 pounds. 

Does this seat have a locking mechanism to keep it securely on the toilet? 

No. But we have other models that have a locking mechanism. 

What does Microban do exactly?  

It resists the growth of mold, mildew and bacteria that cause stains and odors. While it doesn't 

replace the need to clean the seat, the seat will stay cleaner longer between cleanings. 

NOTE : Do NOT install the product on the toilet lip. It should be installed on top of the toilet seat. Please 

note that the product is designed for only certain models of toilet seats. If the product is not stable after 

assembly, please do not use the product. Your toilet seat is probably not suitable for this product. 


