
 

RETURN/WARRANTY POLICY 
Returns 
Our policy lasts 30 days. If 30 days have gone by since your purchase, unfortunately we 
can’t offer you a refund or exchange. 
 
To be eligible for a return, your item must be unused and in the same condition that you 
received it. It must also be in the original packaging. 
 
Several types of goods are exempt from being returned. Perishable goods such as food, 
flowers, newspapers or magazines cannot be returned. We also do not accept products 
that are intimate or sanitary goods, hazardous materials, or flammable liquids or gases. 
 
To complete your return, we require a receipt or proof of purchase. 
 
Please do not send your purchase back to the manufacturer. 
 
There are certain situations where only partial refunds are granted (if applicable) 
Book with obvious signs of use 
CD, DVD, VHS tape, software, video game, cassette tape, or vinyl record that has been 
opened 
Any item not in its original condition, is damaged or missing parts for reasons not due to 
our error 
Any item that is returned more than 30 days after delivery 
 
Refunds (if applicable) 
Once your return is received and inspected, we will send you an email to notify you that 
we have received your returned item. We will also notify you of the approval or rejection 
of your refund. 
If you are approved, then your refund will be processed, and a credit will automatically 
be applied to your credit card or original method of payment, within a certain amount of 
days. 
 
Late or missing refunds (if applicable) 
If you haven’t received a refund yet, first check your bank account again. 
Then contact your credit card company, it may take some time before your refund is 
officially posted. 
Next contact your bank. There is often some processing time before a refund is posted. 
If you’ve done all of this and you still have not received your refund yet, please contact 
us at info@dbestproducts.net. 
 



Exchanges (if applicable) 
We only replace items if they are defective or damaged. If you need to exchange it for 
the same item, send us an email at info@dbestproducts.net 
 
You will be responsible for paying for your own shipping costs for returning your item. 
Shipping costs are non-refundable. If you receive a refund, the cost of return shipping 
will be deducted from your refund. 
 
Depending on where you live, the time it may take for your exchanged product to reach 
you, may vary. 
 
If you are shipping an item over $75, you should consider using a trackable shipping 
service or purchasing shipping insurance. We don’t guarantee that we will receive your 
returned item. 

DISCLAIMER OF WARRANTIES; LIMITATION OF LIABILITY 
 

We do not guarantee, represent or warrant that your use of our service will be uninterrupted, 

timely, secure or error-free. 

We do not warrant that the results that may be obtained from the use of the service will be 

accurate or reliable. 

You agree that from time to time we may remove the service for indefinite periods of time or 

cancel the service at any time, without notice to you. 

You expressly agree that your use of, or inability to use, the service is at your sole risk. The 

service and all products and services delivered to you through the service are (except as 

expressly stated by us) provided 'as is' and 'as available' for your use, without any 

representation, warranties or conditions of any kind, either express or implied, including all 

implied warranties or conditions of merchantability, merchantable quality, fitness for a particular 

purpose, durability, title, and non-infringement. 

In no case shall dbest products, Inc, our directors, officers, employees, affiliates, agents, 

contractors, interns, suppliers, service providers or licensors be liable for any injury, loss, claim, 

or any direct, indirect, incidental, punitive, special, or consequential damages of any kind, 

including, without limitation lost profits, lost revenue, lost savings, loss of data, replacement 

costs, or any similar damages, whether based in contract, tort (including negligence), strict 

liability or otherwise, arising from your use of any of the service or any products procured using 

the service, or for any other claim related in any way to your use of the service or any product, 

including, but not limited to, any errors or omissions in any content, or any loss or damage of 

any kind incurred as a result of the use of the service or any content (or product) posted, 

transmitted, or otherwise made available via the service, even if advised of their possibility. 

Because some states or jurisdictions do not allow the exclusion or the limitation of liability for 

consequential or incidental damages, in such states or jurisdictions, our liability shall be limited 

to the maximum extent permitted by law. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 


