TERMS. WARRANTY, RETURNS
JAYBIRD LIMITED WARRANTY

Subject to the terms, conditions, and disclzimers contzined herein, Jaybird LLC, a Utah limited liability company (" Jaybird™ or “We™) warrants
that Jaybird branded products (1) will be free of defects in materials and workmanship for 1 yvear from the date of purchase, as shown on the
receipt, if the product was purchased from a retailer, or 1 year from the date of shipment, a= shown on the packing slip, if the product was
purchased fromwww.Jaybirdzport.com (the ~Jaybird Website™); and {2) will not fail becauze of perspiration for the expected life of the
product, as such expected life is determined by Jaybird in its sole discretion {the “Limited Warranty™). As used above, the phrase “fail because
of perspiration” means that the electronics in the product cease to function as a direct result of the effects of perspiration and excludes other
causes of failure, including without limitation broken wires, cracked casings, and dead batteries, even if they may have some indirect relation
to perspiration. In addition, 25 part of the Limited Warranty for the Jaybird Reign® product only, we warrant for 1 year from the date of
purchase, as shown on the receipt, if the product was purchased from a retailer, or 1 year from the date of shipment, s shown on the packing
slip, if the product was purchased from the Jaybird Website, that the product will not fail because you wear it under normal conditions in
water, such as in a shower, pool, or other water source, provided that the Reign product is not wom or used in water at a depth greater than 1
meter, such as while diving. and is not submersed in water for longer than 30 minutes at a time. Az used above, the phrase “fail because you
wear it under normal conditions in water” means that the electronics in the Reign product cease to function as a direct result of the effects of
witer, within the limits of use described above, and excludes other causes of failure of the product, such as dead batteries or other Excluded
Conditions {see below). This Limited Warranty does not cover consumables, such as batteries, unless they fail due to a defect in materials or
workmanship.

Any reference to Jaybird branded audio products being “sweat and water resistant,” or words of similar import, means that they are designed
to withstand moisture under normal non-water sports and everyday use such as perspiration and accidental splashes of water. Although the
openings for the microphone and speakers on our audio products have been carefully engineered to be moisture-resistant, the products are not
designed to be submersed in water or liquid of any kind, nor are they designed for water sports or other water-based activities. Any
modification of an sudio product to adapt it for water-sports or any other water environment will void the Limited Warranity. Any reference to
Jaybird's lifetime warranty against sweat,” or words of similar import, means the Limited Warranty relating to product failures that are a
ﬂirect result of the effects of perspiration during the expected life of the product, as such expected life is determined by Jaybird in its sole
iscretion.

Thi= Limited Warranty extends only to the original end-user of the product and is not assignable or transferable to any other person. This
Limited Warranty does not cover (1) any damage or loss that occurs after we place the product with the carrier for shipment to you or to any
retziler, (2} any damage caused by normal wear and tear, abnormal use or conditions, neglect, abuse, misuse, accident, improper storage or
handling. unauthorized modifications or repairs, improper use of any electrical source, undue physical or electrical stress, user emor, or failure
1o follow product instrections ("Excluded Conditions™), (3) any product with an altered or miszing serial number or any counterfeit product, (4]
subject to the additional Limited Warranty for use of the Reign product inwater, as expressly stated above, any damage from extemal causes
such as storm, fiood, fire, dirt, sand, earthguakes, Acts of God, exposure to sunlight, weathes, heat, or comosive environments, electrical
surges, or third-party products, or [5) product fit or appearance other than failure to provide & product that is materially equivalent to the
product description on the product packaging or on the Jaybird Website.



By purchezing and/or uzing & Jeybird brandad audio product, you sgrae to defond and indemnify Jaybind, its subsidiaries, effilistes, licensors,
diztributors, retailers, content providars, zanice providers, employees, officers, dirsctors, agents, and confractors (collectivaly, tha
“Indamnifiad Partiaz™] against, and hold the Indemnified Perties harmlazs from, any and all claims, actions, causes of action {ragardiess of tha
number of cleims, the form of ection, or the thaaries of liability]; losses; actual, direct, indirect, spacial, punitiva, exemplary, incidantal,
conzaguantial, and other damagas, including but not limitad to losz of revenua or income, pain and suffering, and,'or smotional diztrazs; and
awards, judgments, fines, costs, expensas, and attornays’ fees, incheding but nat limited fo thoze of the Indsmnified Parties {any of the
foregaoing. a "Claim”), arizing from or otherwize relating to any haaring loss or damage and/or any of the othar medical conditions referemnced
in tha precading paragrephs &nd,for arizing from or otherwiza relating to the uza of earphomas or heedphonas or other Jeybird products
purchesed by you. You agree thet the Indemnified Parties will hawe no liability in connection with any such damage, injury, conditions, or

(laimz, and you agree not to bring any legal or other actions or procesdings egainst or othenwiza hold &ny Indemnified Party ligble or
respongibla for eny such damape, injury, conditions, or Cleims.

WARRANTY RETURNS

We will accopt return of products if wa detarmine that the prodwcts qualify fior a wemranty return under our Limitad Warranty above and you
comgly with the following warranty retum procedurss:

# (Obtain an RlA# from Jaybird customer support. Every warranty return must hava an RMAF. Wita tha RMA#F on the outzits of the shipping
bee or containar (not the product packega).

» Zubmit your proof of purchase of the prodwct direct from the Jeybird onling store {an itemized, deted receipt) or from a ratailer of Jaybird
branded products and includs & complated RhA form

» LIz the origingel Jaybind shipping box or container, and retum &l items and matarials originadly included with the Jeyhird product, including
the original product packsging. Remava or cover all previous shipping labels on the outside of the shipping box or conteiner.

* Ratum anly the Jeybird products undsr warrenty. We are not rezponsible for any other products, accaesonies, of itams thet you returm with
the Jeybird products under warranty.

« |f applicable, make a backup of any and &ll data stored on the product. Jaybird i not responsible for loss of eny data stored on & retumed
product.

# Amanga shipment pickwp, prepay shipping (end any duty] charges, and insure the shipmant or accegt the risk if the product is lost or furthar
demapad in transit. We advize that you ship the product back to us via UPS or FedEx to ensure proper dalivery. It iz your rezponsibility to
retain a sender’s copy of the shipment imvoica and the shipment trecking numbar in the event of a lost shipment, wntil Jaybird has expressly
acknowiadged toyou inwriting thet it has received the returmed praduct. Jeybird will bear the cost of shipping the product o the
replacement product beck to you after warranty service.

& The addrazs for Jaybird Warranty Ratuns is:
Jeybird Retumz
Atin: RAA 2 [include your RhA # hara)
3676 Califomia Ave Suite A-111
Zalt Laka City UT 84104
Toll Free: 1.866.744 3300

MISCELLANEOUS

Uza of &ll Jaybird Reign® products is subjact to the Reign Terms of Use &nd the Reign Privacy Policy, both of which ara found on the Jaybird
YWebsite. If after raviewing thosa Terms of Uza and Privecy Policy, you determine that you do not want to be bound by them, you may retum
the uneszed &nd undamapad Reign product in it un'ginal pankﬂging for a refund. Similarly, wse of all other Jaybird hrﬂrdagfmdu:ts ara subjact
to thizs Limitad Warranty and related terms and conditions. If you do not wish to be bound them, you mey return the unused end undamaps
Jaybird in its original packeging for a refund. Any such retums shall be made to your saller, whether Jaybird for 2ales on the Jaybird ¥YWebsite
or your ratailer.

You agraa to wse all products safely end legally &nd to defand and indemnify tha Indemnified Parties apsinst, end hald them hermless from,
any and all Claims incurred by tham or sszeried, awarded, or atherwize impozad ageinst them arizing from or relating to your failure to do so
and/or your ramaval, disabling, elteration, or covering of amy safety featuras or warnings on any products (sny such act. an "Alteration”]. You
agrea nat to bring any legal procesdings sgainzt or otherwiza hald sny Indemnified Perty lisble or razponsible for any damaps, desth, or injury
suffered by you, amy other person, or any property, resulting from your failura to use products safely and legally endyor from amy Alterations.

Thie prevsiling party in any sction or ather proceeding brought with respect to this Limitad Warranty and related terms and conditions shall be
entitlad to recover, in addition to any and all other available relief, its costs, reazonable attomeys’ faes, and othar collection expanzaz. YU
AMD JAYBIRD IRREVOCABLY WAINE THE RIGHT TO A TRIAL BY JURY IN ANY AND ALL ACTIONE OR PROCEEDINGS BROUGHT UNDER OR
WITH RESPECT TO THE LIMITED WARRANT AND RELATED TERME AMND CONDITIONS.

Thig Limited Warranty end reletad terms and conditions shall ba governed and interprated according to tha laws of the Litah, without regand to
any canflicts of lews prin-:iﬂles. Tha Canvention on Contracts for the Imternational Sale of Goods shall not apply. You irmevocably consant to
personal jurisdiction in Utah in connaction with &ny dizpute between you and Jaybird arizing out of or relating to this Limited VWarmanty and
rolated torme and conditions. Tha axclusive venua for eny dispute between tha parties arizing out of or ralating to these thiz Limited Werranty
and related terms and conditions will ba the stete and fedaral courts in Salt Lake County, Lteh. If a court of competant jurisdiction finds amy
provizion of thiz Limited Warrenty or ralated termg end conditions to be woid, invelid, illegal or unenforceabla, the provizion will ba limited,
ﬁdiﬁsd, or if nacazzary severed, to the extent requirad to eliminats such problem, and all other provizions shall continue in full force and

BCL



WWE D0 NOT WARRANT THAT PRODUCTS WILL OPERATE UININTERRUFTED O BE ERRDR FREE OR THAT ALL FRODUCT ERRORS WILL BE
CORRECTED. OUR ONLY LIABILITY UMDER THIS LIMITED WARRANTY, WHETHER IM TORT, CONTRACT, OR OTHERWISE, AND YOUR SOLE AND
EXCLUSIVE REMEDY, WILL BE, AT OUR OFTION, TO REPAIR OR REFLACE THE PRODUCTS OR RERUND THE AMOUNT FAID FOR PRODUCTS
RETURNED TO US, LESS A PRORATED AMOUNT FOR ANY PERIOD OF SUBSTANTIALLY PROBLEM-FREE LISE. THE FRORATED AMOUNT WILL
BE BASED ON THE EXPECTED LIFE OF THE PRODUCT. Replacemant products may include refurbizhed Jeybird products that have been certified
to conform ta the original product descriptions. If we elect to repair eny defactive product and are unabls to do 5o after a reazonable number
of attempts, we will provide you a replecement product or will refund your purchase prics, less a proreted emount for eny period of
zubstantially problem-free uze. IN MO EVENT WILL JAYEIRD'S LIABILITY EXCEED THE AMOUNT YO PAID FOR THE PRODUCT, LESS A
PRORATED AMOUNT FOR ANY PERIOD OF SUBSTANTIALLY PROBLEM-FREE USE, REGARDLESS OF THE NUMBER OF CLAIME, THE FORM OF
ACTION, OR THE THEDRY OF LLABILITY. We have no liability to pay for any repeirs parformed by anyane other then us, unless in each instance
wa hava E;mn exprees wiitton aporoval for such repairs. Any unauthorizad attamgt to regair any product will void the Limited VWarranty on the
product. For any product you purchaszs from us that is covered by another manufecturee’s warranty, your warranty is limited to that warmrenty. In
2uch avant, we will reasonably aszist you, upon written request, to plece 8 warranty claim with the menufacturer.

THIS LIMITED WARRANTY SHALL BE IM LIEL! OF ALL OTHER WARRANTIES, EXPRESS, IMPFLIED, AND STATUTORY, AND JAYEIRD EXPRESELY
DISCLAINE ANY AND ALL SUCH WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FTMESS FOR A FARTICULAR PURPOSE. WE WILL UNDER NO CIRCUNMETAMCES BE LIABLE FOR ANY SFECIAL, INDIRECT, INCIDENTAL DR
CONSEQUENTIAL LOSS OR DAMAGE RESULTING FROM THE USE OF ANY PRODUCTS THAT YOU PURCHASE FROM US, REGARDLESS OF THE
MUMBER OF CLAIMS. THE FORM OF ACTIOM, OR THE THEORY OF LIABILITY AND EVEN IF WE ARE AWARE OF THE POSEIBILITY OF SUCH
Eﬁmﬁﬁ mﬁ#ggg&ﬂ (NS CONTAINED IM THIS "LIMITED WARRANTY™ SECTIOM SHALL APPLY EVEN IF AMY REMEDY FAILE OF TS

To obtain information sbout or meke & cleim under thiz Limited Warranty, you must write us at Jaybird LLC, Atn: Werranty, 2676 Califomia
fww, Suits A-111, Salt Lake City, Utah B4104, emsil us at support@jeybirdsport.com, or call us &t 1.866.244 2399,

HEARING LOSS AND SKIN IRRITATION CLAIMS AND DISCLAIMER

PERMAMENT HEARING LOSS hMAY OCCUR IF EARPHONES OR HEADPHONES ARE USED AT EXCESSIVE WOLUNES. EXPOSURE TO MOISE
FROM EARFHONES OR HEADPHOMES IN EXCESS OF 85 DECISELS FOR MORE THAN @ HOURS A DAY WILL LIKELY CAUSE IRREFARABLE
HEARING DAMAGE. YOUR EARS MAY ADAFT TO A HIGHER WILLIME OF SOUND OVER TIME, WHICH hMAY SOUND NORMAL BUT CAN
PERRAMNENTLY DAMAGE YOUR HEARING. YOU ACCEFT ALL RESPONSIBILITY FOR HEARING DAMAGE RESULTING FROM THE UNGAFE USE
ABOVE 85 DECIBELS OF EARPHONES OR HEADPHOMES. IN ADDITION, S0ME RESEARCH HAS SUGGESTED A FOSSIBLE LINK BETWEEN THE
UUSE OF WIRELESS ELECTROMIC DEVICES CLOSE TO THE HEAD AMD BRAIN DAMAGE OR OTHER SERIDUS AND POTENTIALLY
LIFE-THREATENING MEDICAL CONDITIONS. YOU ACGEFT ALL RESFOMSIBILITY FOR ANY AND ALL SUCH DAMAGE AND MEDICAL
CONDITIOMS THAT MAY RESULT FROM THE USE OF EARPHONES OR HEADPHOMES. JAYBIRD SHALL HAVE NO LIABILITY FOR ANY SUCH
DAMAGE OR MEDICAL CONDITIONS.

WEARABLE HEALTH AND ACTIVITY TRACKING BAMDS HAVE BEEN REFORTED TO CAUSE SKIN IRRITATIOM AMD RELATED COMNDITIONS,
SUCH A5 BLISTERS AMD RASHES, IN SOME USERS. EVEMN WHEM THE MATERIALS USED IM THE TRACKING BANDE SATISFY REGULATORY
REQUIREMENTS. YOU ACCEFT THE RISE THAT WEARING JAYBIRD PRODUCTS, SUCH AS THE REIGN® BAND, MAY CALISE SKIN IRRITATION
AND RELATED CONDITIONS, AND YOU FURTHER ACCEFT RESPOMSIBILITY FOR ANY AMD ALL RESULTING MEDICAL COMDITIONS AND
DAMAGES. JAYBIRD SHALL HAVE NO RESPONSIBILITY OR LIABILITY FOR ANY SUCH CONDITIONS OR DAMAGES.

MISCELLANEOUS

Uza of &ll Jaybird Reign® products is subjact to the Reign Terms of Use &nd the Reign Privacy Policy, both of which ara found on the Jaybird
YWebsite. If after raviewing thosa Terms of Uza and Privecy Policy, you determine that you do not want to be bound by them, you may retum
the uneszed &nd undamapad Reign product in it un'ginal packaging for a refund. Similarly, wse of all other Jeybird hrﬂrdagfmdu:ts ara subjact
to thizs Limitad Warranty and related terms and conditions. If you do not wish to be bound them, you mey return the unused end undamaps
Jaybird in its original packeging for a refund. Any such retums shall be made to your saller, whether Jaybird for 2ales on the Jaybird ¥YWebsite
or your ratailer.
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suffered by you, amy other person, or any property, resulting from your failura to use products safely and legally endyor from amy Alterations.
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