
Troubleshooting 
 

 To protect the non-stick coating: “Never use aggressive or abrasive cleaning products or utensils 

to clean 

 the appliance”. “Clean the plates and the appliance’s housing with a damp soft cloth”. 

 Too much steam or quality of the waffle’s poor, also to protect the non-stick coating: “Lightly 

coat the 

 cooking plates with a little cooking oil or cooking spray” 

 Faulty machine, quality poor, too much steam, soggy waffles: Use recommended recipe in the 

attached 

 instruction manual. If you use your own recipe, you will have to adapt it by trying it out a few 

times and 

 adjust as necessary to suit your tastes. 

 Regarding overcooked waffles, you should periodically check them and remove the waffles when 

you 

 are happy with them. 

 If faulty, defective or poor quality is related to the waffle quality or the plates, please refer to 

above 

 points plus the maintenance instructions in the manual which will help ensure the waffle maker 

continues to function for the future 

 Cleaning the product by immersing in water can cause electrical problems. Not spraying the 

plates with a little oil evenly can result in uneven cooking.  

 Never immerse the appliance, cord or plug into water or any other liquid. Never use aggressive or 

abrasive cleaning products or utensils to clean the appliance 


