
Difficulty using the Bose SoundTouch 

Control Skill for Amazon Alexa  

With the Bose SoundTouch Control Skill, Alexa can control playback, volume and power on 

your SoundTouch systems, as well as provide help with commands and information about what’s 

playing. 

Note: The Bose SoundTouch Control Skill for Amazon Alexa is only available for accounts with 

a language setting of US English. Other languages are not supported. Amazon Alexa isn’t 

available in all languages and countries. 

If you have difficulty with Alexa responding to a SoundTouch command: 

Make sure you say “Ask Bose” before any command meant for your Bose product. For example, 

instead of saying, “Alexa, turn up the volume”, say “Alexa, ask Bose to turn up the volume” 

Try phrasing the command differently. Alexa can interpret phrases many ways, so try saying the 

command another way 

If Alexa can’t find your system: 

 Play something on that system without using Alexa (i.e. play something using the 

system buttons—for applicable systems—or using the SoundTouch app). This can 

help re-establish a connection 

 Reset the system by disconnecting its power cable for 1 minute (for SoundTouch 

Portable, reset the system by holding the aux button for about 15 seconds until the display 

doesn’t show anything) 

 Reset the Alexa device by disconnecting its power cable for 1 minute 

Use typical room names for your SoundTouch systems to help Alexa find them (i.e. Use 

“Office”, “Bedroom” or “Den” instead of “John’s Office”, “Bedroom3” or “ST300 Den”). 

Similarly, use typical spacing in names (i.e. “Master bedroom” instead of “Masterbedroom”). 

Try to avoid special characters or numbers in system names 

To rename a SoundTouch system, open the SoundTouch app and select Menu (≡) > Settings > 

Speaker Settings > [system name], then tap or click the “Speaker Name” field to edit the name 

To control a music service, you will need to enable the Bose Skill in the Amazon Alexa app. 

This Skill supports Amazon Music, Pandora, TuneIn, SiriusXM and iHeartRadio 

To use one of these services, add one or more of them to the Alexa app by going to Menu > 

Settings > Music & Media. Once added, just ask Alexa to control your SoundTouch system. 

Make sure you use the name you gave your system in the SoundTouch app. For example, if you 

named your system “Kitchen”, say, “Alexa, play some jazz in the Kitchen”. 



You can also ask Alexa for help with the type of SoundTouch commands you can say. To get 

help, say “Alexa, ask Bose for help”. 

Intermittent or poor Wi-Fi network 

connection  

Try these suggestions to resolve issues with poor wireless network connection. 

 Make sure that the system is within range of the wireless router. Regardless of how close 

the device running the SoundTouch app is to the system, the SoundTouch system must be 

in range of the wireless router to receive the signal being transmitted via Wi-Fi. A 

successful connection will be indicated by a solid white Wi-Fi indicator on the front of 

the system. If the Wi-Fi indicator is not solid white, move the system closer to the router 

to increase the strength of the Wi-Fi signal and establish connectivity 

 Try moving the system within its current location to determine whether it is in an area of 

poor reception. The signal from the router will be affected by the objects between it and 

the SoundTouch system. The amount of interference caused by these objects can create 

narrow or very localised areas of poor Wi-Fi reception. Moving the system to the left or 

right, rotating it to one side or the other or moving the system a few feet to a new location 

can greatly improve reception 

 Determine whether there are more than four SoundTouch systems on the same network. 

Typical home Wi-Fi networks should be able to support at least four wireless 

SoundTouch systems. However, this number may drop to three when Play Everywhere 

mode is enabled 

 Determine what other programs are running and close any dealing with network syncing, 

streaming or protection. If there are multiple programs running, try closing all media-

playing programs and any program or service that may be syncing data in the cloud. This 

will reduce the amount of resources in use by the device and possibly resolve any 

conflicts among applications 

 Check for sources of wireless interference that may be affecting the system. Try 

relocating your system at least a few feet away from electronic or electrical devices such 

as wireless Internet routers, cordless phones, televisions, microwave ovens, Apple 

AirPort Express or similar appliances 

 Reboot your router. You may want to determine what services are using the router first, 

to avoid disrupting anything important 

 Consider connecting your system using Ethernet instead of Wi-Fi (if supported by your 

system). While connecting your system via Wi-Fi is the preferred setup method, some 

setup configurations may connect more easily via Ethernet 

Unable to access certain music library tracks  

Try the following if you experience issues playing some tracks in your music library. 



If tracks were recently added, re-sync the music library to refresh the library’s available tracks. 

For instructions, see Syncing the music library 

If using iTunes 12.2 or newer, open iTunes and select iTunes > Preferences > Advanced. In the 

Advanced settings, make sure that “Share iTunes Library XML with other applications” is ticked 

so the iTunes library is available to the SoundTouch system 

If the computer containing the music library was updated to a newer operating system, try 

removing and then re-adding the library to your SoundTouch account: 

1. Open the SoundTouch app on the computer containing the music library 

2. Select the Menu icon (≡) in the top-left corner and select “Settings > Music services > 

Music Library” (Note: On desktops and tablets, if the Menu icon (≡) is not visible, the 

slide-out menu might already be open) 

3. Select the library showing “This computer” 

4. Select “REMOVE MUSIC LIBRARY”. A confirmation pop-up will appear 

5. Select “REMOVE” 

6. Add your music library back to your SoundTouch account. For help, see Adding a music 

library to SoundTouch 

Determine the file type of the audio track and verify it is one of the supported formats listed 

below (Note: There are no known bitrate limitations with these formats but sample rates are 

limited to 96 kHz):   

 MP3 

 AAC (excluding Protected files) 

 M4A (including Apple Lossless [ALAC] files) 

 WMA (excluding WMA Lossless files)   

Unsupported file types will either need to be converted, re-ripped or re-obtained in one of 

the supported formats above 

If the file is an audiobook with the “.m4b” extension:   

1. Locate the file on your computer or NAS drive 

2. Change the file’s extension from “.m4b” to “.m4a” 

3. Re-add the file to your music library. If using iTunes, right-click the file in iTunes and 

choose “Get Info > Options”. In Options, set “Media Kind” to “Music” 

4. Re-sync the music library. For instructions, see Syncing the music library 

Search for the track in the program used to manage your music library (Windows Media Player 

or iTunes) and make sure that it can be played by the program. If not, there is an issue with the 

track 

https://www.boseindia.com/en_in/support/article/syncing-the-music-library.html
https://www.boseindia.com/en_in/support/article/adding-a-music-library-to-soundtouch.html
https://www.boseindia.com/en_in/support/article/adding-a-music-library-to-soundtouch.html
https://www.boseindia.com/en_in/support/article/syncing-the-music-library.html


Cloud storage is not supported. Instead, download the desired tracks from the cloud to the 

computer or NAS drive containing your music library, then re-sync the library. For instructions, 

see Syncing the music library 

Cannot connect to Wi-Fi network  

If your SoundTouch system will not connect to your network, try the following: 

If setting up your system for the first time: 

If your SoundTouch system is not Bluetooth® enabled, do not set your router to “N-Only/5 GHz 

Only” mode. Use 2.4 GHz or 2.4 /5 GHz mode (sometimes called “B/G/N” or “Mixed” mode) 

 

Make sure that the system is within range of your wireless router 

Restart your computer or mobile device and reopen the SoundTouch application 

Reset your SoundTouch system. 

Log in to your router and check the security settings of the wireless network. Wireless security 

should not be set to an “Enterprise” option 

 

Try the Alternative Setup Method.  

If your system has previously been connected to your network: 

Reboot your router by disconnecting its power cable for 30 seconds 

Reset your Bose product. 

https://www.boseindia.com/en_in/support/article/syncing-the-music-library.html


If the network name, password or security type were recently changed, update the network 

settings in the SoundTouch app. See Connecting to a Wi-Fi network after changing password for 

help 

If you are trying to connect to a new network, see Connecting to a different Wi-Fi network 

If your system has been set up to work with more than one Wi-Fi network, it may take up to two 

minutes to connect as the system attempts to connect to the most recently used network of the 

four it stores in its memory 

 

If feasible, connect some of your other wireless devices (e.g. Blu-ray player or gaming 

system) to your network using an Ethernet cable. This will increase wireless network bandwidth, 

which can improve performance of wireless devices on your network 

Temporarily disable any security/anti-virus or firewall software running on the computer to 

determine if the software is causing the issue. If the issue is related to security software, go into 

the software’s settings and ensure that the SoundTouch app is not being blocked. This is 

typically done by creating an “Exception” for the SoundTouch app 

 

Try increasing the number of devices allowed to connect to the router. It may have been set for a 

quantity lower than the number of wireless devices that are trying to connect to the router 

https://www.boseindia.com/en_in/support/article/connecting-to-a-wi-fi-network-after-changing-password.html


 

Make sure that your router’s firmware is up to date 

 

Move sources of wireless interference that may be affecting the system, such as wireless Internet 

router, cordless phone, television, microwave, Apple AirPort Express or similar appliances 

Do not use SoundTouch systems in the same location as a Bose AL8 system 

 


