
Why does my Philips Sonicare app requires permissions 

The Philips Sonicare app is asking your permission to access features of your mobile device like 

location permission or access to contacts. Find out why.  

Permissions required by the Philips Sonicare app 

The Philips Sonicare app may ask your permissions to access:  

  Location services 

  Identity 

  Calendar 

 Contacts 

 Phone function 

  Microphone 

Location services 

Permission to location services permits the Philips Sonicare app to automatically receive 

brushing information. The Philips Sonicare app does not require the location service to function. 

However, your location data will be used to locate a store near you or to direct you to the 

consumer care contact details for your country.  

Identity 

This function enables you to use your Google+ or Facebook account for easy access.  

Calendar 

This permission allows you to create a calendar event with your dentist or hygienist. This is 

considered confidential information and is only used for creating your appointments.  

Contacts 

Contacts allow you the option to share your brushing progress reports with your dentist or 

hygienist, using the contact function. This is considered confidential information and is only 

used for contacting your dentist or hygienist.  

Phone functions 

Phone permissions are required to directly call Philips Consumer Care.  

Microphone 

Microphone permissions are required to play audio through the app. Microphone access also 

enables you to use virtual assistants like Siri or Google Assistant to open the app. The Philips 

Sonicare app will never make microphone recordings.  

Full Privacy Policies 

Sonicare App: For more detail, please see the full privacy policy here . 

 

Sonicare For Kids App: For more detail, please see the full privacy policy here.  

The information on this page applies to the following models: HX9690/06, HX9690/07, 

HX9610/17. more  

Back to frequently asked questions  
 

Can I use my Philips Sonicare charger with other toothbrushes? 

https://www.usa.philips.com/a-w/mobile-privacy-notice/sonicare-connected-app-gdpr.html
https://www.usa.philips.com/a-w/mobile-privacy-notice/sonicare-for-kids-privacy-notice.html
https://www.usa.philips.com/c-p/HX9690_05/expertclean-7500-sonic-electric-toothbrush-with-app/support
https://www.usa.philips.com/c-p/HX9690_05/expertclean-7500-sonic-electric-toothbrush-with-app/support


Philips Sonicare chargers are designed to fit the matching toothbrush handle, however, some 

models are interchangeable. Find out below if your charger is compatible with other Philips 

Sonicare toothbrushes. 

Interchangeable Philips Sonicare chargers 

Below you will find a list of Philips Sonicare toothbrushes that are compatible with other 

chargers: 

 EasyClean toothbrush 

 ExpertClean toothbrush 

 ExpertResults toothbrush 

 Flexcare Platinum Connected toothbrush 

 FlexCare Platinum toothbrush 

 FlexCare+ toothbrush 

 FlexCare toothbrush 

 HealthyWhite toothbrush 

 HealthyWhite+ toothbrush 

 ProtectiveClean toothbrush 

 2 Series Plaque Removal toothbrush 

 3 Series Gum Health toothbrush 

 Essence+ toothbrush 

 Sonicare for Kids 

 Philips Sonicare AirFloss 

The DiamondClean and DiamondClean Smart chargers 

The DiamondClean and DiamondClean Smart chargers are not interchangeable with each other 

or with other Philips Sonicare toothbrush handles. Even if the charging light on the handle 

blinks, it will not charge properly. 

We advise to always use the charger that comes with your Philips Sonicare DiamondClean and 

DiamondClean Smart toothbrush. 

The information on this page applies to the following models: HX3411/04, HX3411/05, 

HX6481/11. more  

Back to frequently asked questions  

 

Can I leave my Philips Sonicare Toothbrush on the charger? 

You can always keep your Philips Sonicare Toothbrush on a plugged-in charger between 

brushings. This will not affect the battery lifespan of your toothbrush. 

 

https://www.usa.philips.com/c-p/HX9690_05/expertclean-7500-sonic-electric-toothbrush-with-app/support
https://www.usa.philips.com/c-p/HX9690_05/expertclean-7500-sonic-electric-toothbrush-with-app/support


How to use my Philips Sonicare UV Sanitizer 

The Philips Sonicare UV Sanitizer uses a specially designed UV light bulb that helps kill germs 

on the brush head of your rechargeable toothbrush. Below you will find step-by-step instructions 

on how to use it.  

Using the UV Sanitizer 

 

1. After brushing, rinse the brush head and shake off any excess water. 

Do not put the travel brush head cap on during sanitization. 

2. Place your fingers in the door recess on top of the sanitizer and pull the door open 

3. Place the brush head on one of the 2 hooks in the sanitizer with the bristles facing the light 

bulb 

4. Plug the sanitizer into a working outlet. 

5. Close the door and press the green power on/off button once to select the UV clean cycle. 

 

The sanitizer cycle runs for 10 minutes and automatically shuts off. 

 

Note: Only clean the Philips Sonicare snap-on brush heads in the sanitizer. 

 

Do not clean Philips Sonicare For Kids brush heads in the sanitizer.  
 

You can only turn on the sanitizer if the door is properly closed.  

The sanitizer stops if you open the door during the sanitizing cycle. 

The sanitizer is in operation when the light glows through the window.  

 
How to connect my Philips Sonicare Toothbrush with the Sonicare App 

If you would like to connect your Philips Sonicare Toothbrush to the Sonicare app, find out 

below on how you can do this. 

Sonicare App compatibility 

 

You can only connect the following Philips Sonicare Toothbrushes to the Sonicare App. 

 

Sonicare App Compatible Toothbrushes:  

 DiamondClean Smart Toothbrush 

 FlexCare Platinum Connected Toothbrush 

 ExpertClean Toothbrush 

Instructions to connect your toothbrush to the Sonicare App 

Use the following steps or below video to connect your Philips Sonicare Toothbrush to the 

Sonicare App. 



1. Install the latest version of the Sonicare App 

2. Turn on Bluetooth on your smartphone 

3. Turn on your toothbrush by taking it off the charger or pressing the mode button 

4. Open the Sonicare App and tap ‘Brush’ on the top right corner. Make sure that your 

toothbrush is next to your smartphone 

5. Your toothbrush is now syncing 

How do I charge my Philips Sonicare toothbrush 

Depending on which Philips Sonicare toothbrush model you have, below you will find step-by-

step instructions how to charge your toothbrush properly. 

Charging most Philips Sonicare toothbrushes 

To charge your Philips Sonicare toothbrush, follow the simple steps below: 

1. Plug the charger into a live electric power outlet 

2. Place the handle on the charger 

3. The charging indicator lights will flash green until your handle is fully charged 

The above steps apply to the models below: 

 EasyClean toothbrush 

 ExpertClean toothbrush 

 ExpertResults toothbrush 

 Flexcare Platinum Connected toothbrush 

 FlexCare Platinum toothbrush 

 FlexCare+ toothbrush 

 FlexCare toothbrush 

 HealthyWhite toothbrush 

 HealthyWhite+ toothbrush 

 ProtectiveClean toothbrush 

 2 Series Plaque Removal toothbrush 

 3 Series Gum Health toothbrush 

 Essence+ toothbrush 

 Sonicare for Kids 

 Philips Sonicare AirFloss 

Note: It takes at least 24 hours to fully charge the battery. 

DiamondClean and DiamondClean Smart toothbrush models come with unique charging 

components. These chargers are not interchangeable across the DiamondClean toothbrush 

family. If a handle is put in the incorrect charger, it may appear to look as if it's charging, 

but it is not. Be sure to use the charger that came with your toothbrush 

See below for more detail on DiamondClean and DiamondClean Smart toothbrushes. 



Charging Philips Sonicare DiamondClean and DiamondClean Smart toothbrushes 

1. Plug the chrome base charger into a live electric power outlet 

2. Place the glass (or charging puck) on the chrome charging base 

3. Place your Philips Sonicare DiamondClean or DiamondClean smart into the glass in an 

upright position 

4. The flashing light on the handle indicates that the toothbrush is charging. If the battery is 

very low and the indicator does not start flashing, keep the handle in the charger for at 

least 10-15 minutes to allow the toothbrush to recover 

Note: It takes at least 24 hours to fully charge the battery. 

Note: The DiamondClean Smart toothbrushes (in addition to a flashing battery indicator) will 

also lit up on the bottom and will beep twice when placed in the glass charger. 

 
Charging Philips Sonicare DiamondClean toothbrush using the travel case 

If you would like to charge your Philips Sonicare DiamondClean toothbrush using the travel 

case, follow these easy steps: 

1. Place the handle in the travel case 

2. Connect the mini USB cable that came with the travel case to the USB adapter or a laptop 

3. The battery indicator will start flashing white or green to indicate that your toothbrush is 

charging 

4. The battery indicator stops flashing when your toothbrush is fully charged. 

Note: It can take up to 24 hours before your toothbrush is fully charged. 



 
Charging Philips Sonicare DiamondClean toothbrush using a Wireless Charging Pad 

If you would like to charge your Philips Sonicare DiamondClean toothbrush on a wireless 

charging pad, follow these easy steps: 

1. Plug the USB cable into the wall adapter and plug into a live outlet 

2. Place the handle on the raised surface of the charging pad 

3. The charging pad beeps and the battery indicator will start flashing white to indicate that 

your toothbrush is charging. 

4. The battery indicator stops flashing and turns solid white when your toothbrush is fully 

charged. 

Note: It can take up to 12 hours before your toothbrush is fully charged. 

 
Charging Philips Sonicare PowerUp toothbrushes 

If you have Philips Sonicare PowerUp toothbrush, follow the steps below: 

1. Plug the charger into an outlet that you know is a live outlet 

2. Place the handle on the charger 

3. If the battery is charging, the battery charge indicator will begin to flash green. With the 

handle on the charger, press the on/off button. 

Note: It takes approximately 30 hours to fully charge the battery. 


