Is my microphone covered by a service warranty?

R@DE accessories come with a 1 year manufacturer’s warranty, this can be upgraded to one of our
free extended warranties by the registration of the microphone on our website. Please register your
product.

Our warranty covers faulty workmanship and faulty components. RGDE may either repair or replace
the product at their sole discretion. The product must be returned to the service centre in the country
that the product was purchased for service and repair.

Please note: the warranty does not cover normal wear and tear, nor the use of the product in heavily
corrosive, polluted or extremely humid environments.

How do | register for the RGDE extended warranty?

Registration for the extended warranty can be made by completing our online registration form.
Once registered you warranty will be extended to either 10 years, 5 years capped or lifetime,
depending on your product.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please review
the warranty carefully, and contact the manufacturer if you have any questions.



