
FAQs 
 

What are the benefits of Anti-Hair Wrap Technology? 
 
The majority of consumers experience hair wrap on the brush rolls of their vacuum cleaner and they 
accept that the performance of their vacuum may be affected if don’t remove it, the specially designed 
comb actively separates and removes hair as you clean. Hair is sucked up into the dust cup, helping to 
leave your bristle brush-roll tangle-free. You may see hair on the brush-roll from time to time, during 
continual use of the vacuum cleaner the hair will be removed. 
 

 
Does this model have washable filters? 
 
Yes, this model comes with a foam and felt filter kit and we recommend that you rinse them every 
month. 
 

 
What is the length of the hose extension? 
 
The hose extension is 0.8m long and can be stretched up to 1.5m 
 

 
What is the weight of the Lift-Away section? 
 
2.5kg 
 

 
What is the size of the motor? 
 
The motor is 750W. 
 
 
Where can I buy parts and accessories for my vacuum cleaner? 
 
Parts and accessories are available here https://sharkclean.co.uk/product-category/spare-parts/shark-
vacuum-cleaner-parts-accessories/ 
 

 
What are the benefits of the DuoClean™? 
 
Two unique brush rolls work together to effortlessly remove the three types of mess from carpets and 
hard floors. Removing small and large messes in a single pass and lifting stubborn stuck on layers of 
dust, whilst restoring floors natural lustre. The addition of the second soft brush roll means you can 
enjoy a continuous deep clean between carpets and hard floors without stopping to switch heads. 

https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_1
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_1
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_2
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_2
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_3
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_3
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_4
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_4
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_5
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_5
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_6
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_6
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_7
https://sharkclean.co.uk/product/shark-classic-anti-hair-wrap-upright-vacuum-nz801uk-zidNZ801UK#collapse_7


 

 
How do I remove the dust cup? 
 
Pull up on the dust cup release latch and lift the dust cup off the pod. 
 

 
How do I wash the pre-motor filters? 
 
With the dust cup removed, remove and rinse the foam and felt filters every 3 months. Let air dry 
completely before replacing. Hand wash only. Tap loose dirt off filters between washes as needed 
 

 
How do I remove the handle with extension wand to clean above floors? 
 
First, remove the cord from the cord clip, then press the wand release button located near the top of 
the canister behind the wand. Gently pull up on the handle to remove the wand. Add the desired 
accessory to the end of the wand and begin cleaning. To replace, simply guide the wand behind the 
canister and press down until you hear a click. 
 

 
What is the length of the cord? 
 
The cord is 8 meters long. 
 

 
What warranty do I get with my Shark product? 
 
All of our Shark Clean products have a 12 month warranty. Vacuum Cleaners Our confidence in our 
design and quality control means that your new Shark vacuum cleaner is guaranteed for a total of 5 
years*. *12 months plus an extended warranty period of 4 years, subject to registration within 28 days 
of purchase when purchased from a retailer. Steam Mops Our Steam Mops are covered by a 12 month 
guarantee, extendable to a total warranty period of 2 years (subject to registration). Click here to 
register your warranty. If you have purchased directly from Shark Clean UK, your warranty is 
automatically registered for you. 
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