
FAQs – HL7720  (Mixer Grinder) 
 

My Philips mixer grinder stopped 

 

The appliance is equipped with an ‘Overload Protector’ (OLP) switch 
If the overload protector switch is activated, the appliance will cut off the power supply. This may happen if the appliance 
is run continuously for a very long time or if it is overloaded with ingredients. 

To reset the appliance: 

- Unplug the appliance. 

- Remove the jar and look under the appliance. 

- On the bottom of the basic unit you see a red switch (OLP). Press the switch to reset the appliance. 

- Let the appliance cool for 2-3 minutes. 

- Reassemble the appliance, plug it back in and switch it on. 

 
 
My Philips mixer grinder makes more sound 
 

- This appliance comes with high powerful motor i.e. 750W and noise specification <85db 
- To minimize the noise level we recommend to use machine on loaded jar i.e. don’t check on empty jars. 
- Use mixer grinder according grinding speeds to meet the low noise level   

 
 
My Philips mixer grinder jar lid is leaking 

 

- Lid may be loose means not properly fitted 

- Push it up to ensure that it fits snugly 

- Place the lid on the jar and switch on the appliance again 
- If the gasket is cracked, get it replaced 
- Don’t fill the Jar more than half quantity 
- Use wet Jar for wet recipe like tomato puree preparation   

 
 
My Philips mixer grinder jar lid opens instantly  
 

- Jar may be overflowed and can force Lid to open up, if Jar is filled more than recommended quantity 
- We advise to fill up the Jar up to half level 
- Select Jar as per specific design as for wet material use wet Jar and for Dry recipe use dry Jar 

 
 
 



What is product specifications 
 

- 750W Motor  -  Provides best in class grinding performance 
- Auto cut off   -  Enhance the life of the Motor and provide safety 
- Advanced Blades – Specialized blades helps to cut even the toughest ingredients with ease  
- Advanced ventilation system keeps the body mixer cool 
- Chutney Jar 0.4 L  
- Multipurpose Jar 1 L 
- Wet Jar 1.5 L 

 
 

My Philips mixer produces some smoke 

 
 

- The heating plate and/or pot are not completely clean. Make sure you clean the heating plate and the pot properly 
after each use. 

- The appliance may produce some smoke when you use it for the first time. It is normal for a new product to 
produce an unpleasant smell or emit some smoke when it is first used. This phenomenon stops after you have 
used the appliance a few times. 

- The appliance may have been running for too long. 

- Switch off and unplug the appliance immediately 

- Let the appliance cool down for 60 minutes 

- Plug the appliance in again and switch the appliance on again 

- If the problem persists, please contact your local Philips dealer or an authorized Philips service center. 

 
 


