
TROUBLESHOOTING GUIDE: 
 

Editing Software 

 

  *   MAX footage can be edited on most major smartphones using the free 

GoPro app. For edits done on computer, MAC customers can use our free GoPro 

Player<https://gopro.com/help/articles/block/GoPro-Player> app to import and 

edit their shots. Windows users can use the free GoPro MAX 

Exporter<https://gopro.com/help/articles/block/GoPro-Max-Exporter> to import 

their content to their computer. GoPro does not currently have an editing 

program for Windows users, but one is in development. In the meantime, 

Windows users as well as Mac users can use other editing programs like Adobe 

Premiere and Adobe After Effects to edit their content. Plugins to assist 

with using those apps are available through the links above. If anyone has 

issues with loading or using the software, our Support team can help verify 

that their phone or computer meets the minimum requirements for the software, 

and if so, help them with any questions they may have. 

 

Charging and Power Issues 

 

  *   There can be a number of reasons for this issue, including a battery 

that’s not inserted correctly, a defective USB-C cable, or a power supply 

that does not meet the specs for the camera. We have troubleshooting for this 

type of issue at https://community.gopro.com/t5/en/MAX-Will-Not-Power-On/ta-

p/398929, and our Support team can also help resolve these types of issues 

for customers. 

 

No Wifi Remote 

 

  *   Our WiFi Remote is not compatible with the MAX. However, our Smart 

Remote is compatible. Also, customers can connect their smartphones to their 

MAX using the GoPro app and control the camera remotely using the app. 

 

Poor Video Quality 

 

  *   The MAX shoots in 5.6K resolution when stitched. That resolution is for 

the entire field of view. When customers reframe their content, they are 

effectively zooming in on a specific part of the recording, which will reduce 

the quality of the output. This is true for all 360 cameras. To improve the 

quality, we recommend rendering the footage on a computer instead of on a 

mobile phone since computers typically have significantly better processing 

power. 

 

No Spatial Audio 

 

  *   The GoPro MAX offers spherical audio recording. 

 

Screen Edges Discolored 

 

  *   This is a normal effect in LCD screens. It is typically noticed when 

maxing out the brightness of the screen and then shooting a dark scene. If 

the customer lowers the brightness setting on their screen, this issue should 

disappear. 

 

Battery Missing 

 

https://gopro.com/help/articles/block/GoPro-Player
https://gopro.com/help/articles/block/GoPro-Max-Exporter
https://community.gopro.com/t5/en/MAX-Will-Not-Power-On/ta-p/398929,
https://community.gopro.com/t5/en/MAX-Will-Not-Power-On/ta-p/398929,


  *   The battery is shipped with the GoPro MAX. If the battery is missing, 

our Support team can help. 

 

Camera Overheats 

 

  *   Processing 360 footage, particularly at higher resolutions, does 

generate heat. If the camera exceeds that temperature limits, it will power 

off until it can return to a safe temperature. Simple steps like making sure 

there is airflow around the camera and limiting external direct heat sources 

that focus on the MAX will help. 

 

Camera Locks Up / Turns Off Randomly / QuikCapture Does Not Work / Content is 

Not Saved 

 

  *   These issues are typically driven by a non-compatible SD card being 

used in the camera or an issue with the firmware. Nearly all of these cases 

are able to be resolved by following the steps at 

https://community.gopro.com/t5/en/Camera-Freezes-Up/ta-p/393032. If not, our 

Support team can provide more help. 

 

Wifi Connection Not Available 

 

  *   The troubleshooting steps at 

https://community.gopro.com/t5/en/Troubleshooting-GoPro-App-Connectivity-

Issues/ta-p/392964 will likely help. If not, our Support team can do 

additional troubleshooting based on the customer’s specific smartphone. 

 

If these steps don’t resolve the issue, the Support team can help.  We have 

not had any cases come through our support team in recent weeks, nor have any 

quality checks on our inventory suggest any issues or defects with this 

product. 
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