
TROUBLESHOOTING AND SUPPORT 

 

 Use Videos and Helpful Links:  
o Use Video: https://youtu.be/lau-DNv2_Rw 
o Instruction Booklet – page 11 Warning Statement, to reset toaster in the unlikely event 

became jammed and flashing indicators, 
http://www.brevilleusa.com/media/mediaappearance/4548/BTA820-
840XL_IB_E15_Lowres.pdf  

o Know Your Toaster - http://brevilleusasupport.com/bta840xl/ 
o Cleaning and Care - http://brevilleusasupport.com/bta840xl/care-anduse/care/ 
o Toasting Tips - http://brevilleusasupport.com/bta840xl/care-anduse/tips-for-toaster-use/ 
o Troubleshooting - http://brevilleusasupport.com/bta840xl/troubleshooting/ 
o Parts and Accessories - 

http://www.brevilleusa.com/catalogsearch/result/?q=bta840xl%2F&order=price 
 

 Breville Consumer Support - Phone number for our Breville Consumer Support is 1-866-273-8455. 
(Monday – Friday, 7am-5pm PST) 
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