
Software Update 

 How to Perform a Software Update 

Instructions for manually updating software on Nintendo Switch. 

Additional Information: 

o When the Nintendo Switch console is connected online, if a software update is available 
you will be prompted to download it upon starting the game or application. 
  

o Software updates can be automatically downloaded and installed by enabling this 
option within "System Settings" > "System" > "Automatic Software Updates."  Ensure 
“On” is selected. 
  

Alternatively, to check if an update is required for a specific game follow these steps. 

While on the Home Menu, highlight the game you want to check if an update is available 

and press the “+” or “-“ Button on the Joy-Con  then select “Software Update” then “Via 

the Internet”. 

For instructions on connecting on-line please click here. 

  How to check for Corrupt Data 

Depending on the system menu version, a system update may be required for this option to 

become available. 

Complete these Steps: 

  

1. From the HOME Menu, select "System Settings." 
  

2. Scroll down the options on the left and select “Data Management” 
  

3. On the right hand side select “Software”, then select the software title you would like to check. 
  

4. Select “Check for Corrupt Data” 
o If corrupt data was found select the Redownload option and follow the instructions that 

appear. 
  

o If no corrupt data was found attempt to play the software title again. 
  

If the problem continues please contact Nintendo Customer Service. 
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Games 

 Nintendo Switch Software 

There are two types of Nintendo Switch software: a retail version and a downloadable 

version. The contents of a game will be the same no matter which version you play. 

Retail version 

The retail version of a software title is the physical copy that you can buy in shops, etc. 

To play the retail version of a software title, remove the game card from the packaging 

and insert it into the Nintendo Switch console. 

Downloadable version 

You can purchase the downloadable version of a software title in Nintendo eShop on the 

console. 

Distinct features of downloadable software 

o You don't have to worry about losing your game cards. 

  

o You can play different software without having to switch out the game cards. 

  

How to purchase downloadable software 

You can purchase downloadable software from Nintendo eShop on the HOME Menu. 

o Linking to a Nintendo Account is required to use Nintendo eShop. 

  

o You must have eShop funds in order to make a purchase on Nintendo eShop. You 

can add funds using a credit card or Nintendo eShop prepaid card. 

  

How to play downloadable software 

Download the software from Nintendo eShop. Once the download is complete, select the 

appropriate software icon on the HOME Menu to start the software. 

The first time you use Nintendo eShop, the console you are using will automatically be 

registered as the active console for downloads for your Nintendo Account. 

  How to Insert/Remove Game Cards 
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Nintendo Switch is compatible only with game cards made for the Nintendo Switch system. It is 

not compatible with game cards intended for other systems. 

To insert game cards: 

1. Open the game card slot cover located on the top right side of the Nintendo Switch 

console.  

  

2. Hold the game card so that the label of the game card faces in the same direction as the 

Nintendo Switch screen.  

  

3. Slide the game card into the game card slot until it clicks into place. If the game card 

seems difficult to insert, remove it and verify that it is facing in the correct direction. 

  

4. Once inserted, the software icon of the inserted game card will be displayed on the 

HOME Menu. 

  

To remove game cards: 

Remove a game card only while on the HOME Menu, or when the console is powered off. If you 

have suspended a software title, make sure you have closed it before removing its game card. 

1. Open the game card slot cover located on the top right side of the Nintendo Switch 

console. 

  

2. Gently push down on the inserted game card until the card clicks. 

  

3. Release the game card and it will partially eject. 

  

4. Slide the game card out of the game card slot and close the cover. 

  

  Software Rating Organization Overview 

Game classifications can help you to find entertainment that is suitable for your family. All 

packaged Nintendo Switch games sold in Australia and New Zealand carry classification 

markings on the front of the packaging. For digital games sold via Nintendo eShop, the 

classification information is displayed prior to purchase. These classifications help parents make 

informed choices about suitable video game content. 

In Australia, the Classification Board is a statutory body which makes classification decisions for 

films, computer games and certain publications. It provides consumer advice about the content of 

films and computer games it classifies. Consumer advice explains the classifiable elements that 
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have the highest impact in films and computer games. It helps consumers make an informed 

choice about what they read, view and play. 

In New Zealand, the Office of Film and Literature Classification (OFLC) is the organisation 

responsible for classifying games, films and other publications. 

 Classifications apply only to games, not to non-game applications. 

  

 The Nintendo Switch system is not region locked so it is possible to play games not 

classified by the Classification Board in Australia or the OFLC in New Zealand (e.g., 

games rated by CERO and PEGI). By using Custom Settings for the Restriction Level, 

you can select a different Software Rating Organization to determine your Restricted 

Software setting. If you start a game that has not been rated by the Software Rating 

Organization you selected, the system will apply the closest equivalent software 

Restriction Level. 

  

For Nintendo Switch Parental Controls, the Software Rating Organization setting establishes the 

body whose rating standards apply to your Restricted Software setting. Since the Parental 

Controls allow the use of Restriction Level presets for Teen, Pre-Teen, Child, and Custom 

Settings (by age), it is important to understand how the classifications in Australia and New 

Zealand interact with these levels. 

 


