
Warranty 

What is the 

warranty on the 

battery? 

The battery is under warranty for 6 months. If you have an issue with 

your battery while it is under warranty, contact Rollplay Customer 

Service at customerservice@rollplay.com or call us at 1-888-982-9309. 

Please have your proof of purchase ready. 

What is the 

warranty on my 

Rollplay vehicle? 

Most Rollplay vehicles have a 1-year limited warranty. Please refer to 

your owner’s manual for more information. If you have an issue with 

your product while it is still under warranty, contact Rollplay 

Customer Service at customerservice@rollplay.com or call us at 1-

888-982-9309. Please have your proof of purchase ready. 

How should I care 

for my Rollplay 

vehicle? 

Carefully clean the vehicle with a damp cloth and mild soap. Do not 

get water in or near any electrical parts. do not wash the vehicle with a 

hose. Store the vehicle indoors or use a tarp to cover it. Keep away 

from stoves, heaters, or other sources of heat. Regularly inspect all 

vehicle parts to make sure they are in good working condition. Inspect 

the charger, cord, plug, and other related parts for damage. Remove 

any damaged parts and immediately contact Customer Service for 

replacement parts if your item is still under warranty. Do not operate 

the vehicle if there are any damaged parts. 

How should I store 

my Rollplay 

vehicle? 

Store the vehicle indoors or use a tarp to cover it. Keep away from 

stoves, heaters, or other sources of heat. 

Where can I find 

replacement parts 

for my Rollplay 

vehicle? 

Please contact Rollplay Customer Service at 

customerservice@rollplay.com or call us at 1-888-982-9309. 

 

Website: http://www.rollplay.net 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the product was purchased, or 

who you purchased the product from. Please review the warranty carefully, and contact the manufacturer if you have any questions. 

http://www.rollplay.net/

