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Ⅰ Download “Tuya Smart” APP

Search for "Tuya Smart" app in App Store /
Google Play, or scan the QR code below to
download.

Scan QR code to download



Ⅱ Sign up and log in

If you already have an

account, please log in.

If you don't have an App account yet,

please click to go to the registration page.



Ⅲ Add camera

1.Click "Add Device"

2.Click "Security &

Video Surveillance"

3.Click "Smart

Camera Wi-Fi"



Ⅳ Reset the camera first

①Power the camera, and you can see the IR
Lens glowing and hear the power-on bell.

②Use the extra card pin in the package to
insert the reset hole to reset the device.

③After 3 seconds of insertion you will hear a
beep and the camera will self-test and reset
successfully.

Use the pin to insert the

"Reset" hole to Reset.



Ⅴ How to connect to 2.4GHz Wi-Fi

Please Note: The camera is only compatible
with 2.4GHz WiFi networks. 5GHz is not
supported. Please select the correct 2.4GHz
WiFi and enter the WiFi password correctly.
Please turn on location of phone.

Tick here

1. Click here to select

your 2.4GHz Wi-Fi.

2. Please enter your

WiFi password correctly.

3. Click “Next”



Ⅵ How to connect to 2.4GHz Wi-Fi

①Hold the mobile phone QR code screen in
the front of the camera, the distance
between the two should be 15 to 20 cm.

②Try to point the QR code in your phone at
the camera with different distances until you
hear the prompt. Then click on "I hear a
Prompt"



Ⅶ Added Successfully

Wait for the bulb camera to configure WiFi,
which takes about 10 to 30 seconds.

Please note:

①If the connection fails, please try again:

Step III - Step VII.

②Please make sure the 2.4GHz WiFi information

is correct and the router WiFi can be connected.

Change the name for

your device.



Ⅷ How to use APP

Convert resolution

Sound Switch

Further settings

Switch to full-screen

Take a picture Take a picture

Long press to speak

Recording

More Features



Ⅸ Common problems

Q: The camera is offline?

1. Check if the power supply is working properly.

2. Power off and restart the device to reconnect

to the network.

3. The signal coverage is weak. Signal

interference shielding in special places.

4. Check whether the router is powered off or

disconnected from the network. If so, the router

will take some time to recover. Wait for two

minutes and then check whether your device is

online.

5. Check whether the router has been replaced,

or the Wi-Fi name or password has been

changed. If so, remove your device and then add

it to the network again.

Q: How does the camera store video?

1. The camera only supports the FAT32 format

with a maximum capacity of 64G. After the card

is recognized, it will automatically record. When

the storage is full, it will automatically overwrite

the original record and loop the record.

2. Support opening cloud storage service to store

video.



Ⅹ Special Statement

1. The product is based on the actual product,

the manual is for reference only.

2. Mobile APP and device firmware version

support update, users can upgrade through APP.

3. Please do not install the product in damp,

dusty, high temperature, flammable and

explosive places and places easily accessible to

children.

After-sales Service

SYMYNELEC is committed to helping our

customers improve their quality of life through

superior products. If you need any assistance,

please feel free to contact us. We promise to

provide you with a satisfactory solution as soon

as possible, at your service!

Email: ximinbokeji@163.com




