
Procedure for troubleshooting: 

  

 
 

  Software 
Open case temperature 
around 20℃ 

    

  Adrenalin 22.2.3 Optional       

Stage 2.1 
GPZ-Z v2.44.0 render test Burn in together 

10mins 
Shut down and change output 

FurMark Version: 1.29.0.0 1690 x 900 

Stage 2.2 
GPZ-Z v2.44.0 render test Burn in together 

10mins 
Shut down and change output 

Heaven Benchmark 4.0 1690 x 900 

Stage 2.3 Valley Benchmark 1.0 1920 x1080 Benchmark   

Stage 2.4 3DMARK with STEAM 3840 x 2160 Benchmark Shut down and change output 

Stage 2.5 Catzilla 4K   20min Shut down and change output 

Stage 2.6 ElementalDemo   Benchmark   

Stage 2.7 Superposition Benchmark 1080p Extreme or 4K 
Optimized 

Benchmark   

Stage 3 
Display Driver Uninstaller 
version 18.0.4.9 

  uninstall driver 
Shut down and change other 
card 

          

issue black screen with non-signal 
loginto AnyDesk check 
system 

system work with non-
signal 

fail card 

      
system work with 
signal 

change other Motherboard 
check again 

      
system not work with 
non-signal 

change other Motherboard 
check again 


