
Why does my phone occasionally stop charging before it 

reaches 100%? 

Charging protection is enabled during low or high temperatures – this is to ensure the battery 

performs optimally and safely. To continue charging at normal speeds, please move your phone 

to a room-temperature environment. 

 

How do I hard reset my smartphone and completely restore 

it to the original factory settings? 

Please note: a hard reset will completely erase all the data, settings and content on your 

smartphone, returning it to the original factory settings. We strongly advise that you back up 

your device before a hard reset. Visit here to learn more about how to back up your smartphone 

remotely. 

To reset your smartphone and erase all its content, first make sure your phone is connected to a 

power source. We also recommend that your battery is at least 50% charged when you perform a 

hard reset. 

Press the volume up key and the power button simultaneously for about 30 seconds or until the 

root menu appears. Then choose the action you want to take from the root menu, in this case 

“Wipe data/factory reset”. 

Alternatively, you can also perform a hard reset by tapping Settings > Backup & Reset > Factory 

data reset > Reset phone > Erase everything. 

How can I close an app that has stopped working? 

Open Settings on your phone and select Apps. Then find the app you're having issues with and 

select Force Stop. 

My phone won’t charge. What should I do? 

First ensure the issue isn't with the power source or socket you're using - you can quickly check 

this by plugging your phone into a different outlet, then checking if it charges. If the socket is not 

the issue, try taking a closer look at the power cable or charging port on your phone, ensuring 

everything appears as it should. Then, try turning your phone off completely and plugging it into 

the socket - bear in mind if the battery is completely drained, it might take up to 2 or 3 minutes to 

start charging. 

Where can I find the IMEI number for my phone?  

https://nokiaphones.freshdesk.com/support/discussions/topics/7000012064


Open Settings on your phone, choose About Phone, then select Status and choose IMEI 

Information. 

How are software updates delivered to my Nokia 

smartphone? 

Google’s Security Patches are released monthly and depend on the hardware in your phone. 

As these releases have specific hardware dependencies, we will need to ensure your phone is 

fully supported before we can test and release those to the operator. Once the quality has been 

assured, the Security Patch will be delivered to your phone. Due to this, the Security Patches are 

dependent upon your device model, operator and also your location. 

As the Security Patches are designed to enhance security, we advise all our customers to install 

them as soon as convenient. 

Where can I get support for my Lumia smartphone? 

There are two main resources that provide support for Lumia phones. For general support and 

information, you can visit Microsoft Mobile devices help page. For troubleshooting and repair 

queries, you can visit B2X and search for your Lumia model. 

Why does my phone feel warm when it's charging or when 

I'm using it? 

It is normal for the phone to become warm sometimes during charging or when the phone is 

being used extensively (multiple apps are in use, long videos, gaming etc.). Please contact 

support if the problem persists, particularly if it happens outside the kind of use mentioned 

above. 

How do I reboot my smartphone when it’s not responding? 

If your phone is unresponsive, you can perform a “soft reset” by pressing the volume up key and 

the power button simultaneously for about 15 seconds (or until phone vibrates). Your phone 

should then restart momentarily. This is a safe and quick way to reboot your device without 

losing or erasing any data. 

Will my Nokia smartphone receive security updates? 

In addition to OS updates, your device will also receive regular security patches.  

https://support.microsoft.com/en-us/products/mobile-devices
https://support.b2x.com/


I recently updated my Nokia 3 and am now having some 

issues with the Camera. How can I resolve this? 

Some Nokia 3 users have been experiencing issues with the Camera application after recently 

updating their phone. If this has affected you, please follow the steps below to resolve the issue: 

1. Tap Settings 

2. Select Storage 

3. Tap the top right-hand corner of the screen to reveal the Migrate Data option, then select 

Migrate Data. 

4. Tap Move 

5. Wait a few moments while the data transfer processes 

When the process completes, you should be able to open and activate your Camera like normal. 

Why can’t I turn off the camera shutter sound? 

We need to make sure we always comply with local laws and regulations. The legislation in 

some countries requires the camera sound not to be turned off. This is to prevent any privacy 

violations (such as pictures being taken of people without their consent). 

If your software is up-to-date and you still can't turn off the camera sound, this is likely due to 

the privacy regulations in your country.  

Can I remove the back cover or battery from my Nokia 3? 

The back cover on the Nokia 3 is non-removable. Furthermore, the Nokia 3 has an internal non-

removable, rechargeable battery. Do not attempt to remove the battery, as you may damage the 

device. To replace the battery, take the device to the nearest authorised service facility. 

How do I transfer files between my PC and phone? 

With your phone powered on, plug it in to your PC using the USB cable. On your PC, go to My 

Computer or This PC and open your device to start transferring files. 

How do I connect my phone to a PC? 

You can use the USB cable that came with your phone. 

How do I install a MicroSD card? 

With the phone powered on, insert the MicroSD card into the card slot and follow these steps: 



1. A notification will appear on the screen when the card has been inserted properly 

2. On the notification, tap Set Up 

3. Tap either Use as Portable Storage or Use as Internal Storage  

4. Follow the on-screen instructions 

If you are unsure whether to choose Portable or Internal Storage, please read below for more 

information. 

How do I move apps to an SD card? 

If you set up your SD card as Internal Storage, you can move some apps to the card. This leaves 

more space for apps that can't be moved to the card. 

Please note: not all apps can be moved to an SD card. 

1. Go to Settings > Device > Apps 

2. Choose the app you want to move to your SD card 

3. Tap Storage 

4. Under Storage Used, tap Change. 

5. Pick your SD card 

How do I remove an SD card from my phone? 

Before removing the SD card from the phone, it is highly recommended that you unmount the 

SD card first. This is covered in the following steps. Removing the card without unmounting it 

can result in data loss. 

1. Go to Settings > Device > Storage 

2. Press Eject to unmount the SD card 

3. You can now remove the SD card from the phone 

Please note that if any of your apps have used the SD card to store data, these apps may not work 

correctly when the card has been unmounted. 

Updating the system through OTA seems to fail. What 

should I do? 

The time it takes for the OTA update to complete depends on the size of the update. It is best to 

run the update when you have good signal strength. 

1. Run the update  

2. The phone will restart and the screen will only display a window for some time 

If there is no change on the screen for several minutes: 



3. Press the volume-up and power keys together and hold for 10 seconds - this will force the 

phone to restart 

4. When the phone has rebooted, head to Settings > About phone > Software Update and try 

to install the update again 

Please contact customer service if the problem persists 

There isn’t enough free space to install an update. What can 

I do? 

Clear the app’s data 

If the OTA update is for a specific app, then clearing the data for that app can resolve the issue. 

However, please note that any data saved in the app will be erased. 

To clear an app’s data, head to Settings > Apps (or Application Manager, depending on your 

device). From here, tap the app you are experiencing problems with, then choose to clear data. 

If you continue to experience the same problem after clearing the app’s data, you may need to 

contact the app’s developer.  

Uninstall the app 

If you continue to have issues after clearing the app’s data, you can try uninstalling the app. 

Please bear in mind that all data stored in the app will be erased. To uninstall an app, touch and 

hold the app you want to uninstall. Then, drag the app to Uninstall displayed at the top of the 

screen. 

If you don’t see Uninstall, then the app is likely a system app that can't be uninstalled. 

What is FOTA? 

Firmware Over-The-Air, or "FOTA", is a way in which the firmware of a mobile device is 

updated wirelessly by the phone's manufacturer. Firmware runs in the background without any 

input from the user, and is there to make sure the phone's hardware runs properly. The process of 

downloading these updates wirelessly usually take three to ten minutes, depending on the 

connection speed and the size of the update. 

How to enable FOTA 

Head to your phone's Settings > About Phone > Software Update > Update. If you're having 

problems with this feature, please contact our customer service department. 

How do I erase the data from an SD card? 



1. Go to Settings > Device > Storage 

2. Pick your SD card 

3. Head to More > Storage Settings > Format 

4. To erase all data on the SD card, including all music and photos, tap Erase and Format 

How do I enable FOTA? 

Head to your phone’s Settings > About Phone > Software Update > Update. If you’re having 

problems with this feature, please contact our customer service department. 

How can I set the default SIM card? 

For SIM card information and settings, head to Settings > Network & Internet > SIM cards. 

How do I take a screenshot on my Nokia smartphone? 

To take a screenshot, open the notification panel and drag the status bar downwards. Tap Screen 

capture. You can view captured images in Photos. Alternative way to take a screenshot is 

pressing volume down and power button. 

What should I do if I've forgotten my phone's lock code? 

If you forget the code and your phone is locked, your phone will require service. Additional 

charges may apply and all the personal data on your phone may be deleted. For more 

information, contact the nearest care point for your phone or your phone dealer. 

How can I record a voice clip on my Nokia smartphone? 

You can use the pre-installed Keep app to record a voice clip. Alternatively, you can search for 

third-party apps in the Play Store. 

How can I add or remove widgets on my smartphone's home 

screen? 

On your home screen, press and hold an empty space. From the options that appear, press Add 

widget 

How can I remove an app from my phone? 

Tap Play Store > Menu > My apps & games, choose an app you want to remove, and then 

tap Uninstall. Alternatively, open the app menu, press and hold the app you want to uninstall, 

then choose App info > Uninstall. 



How to use the “Find my phone” feature?  

If you lose your phone, you may be able to find, lock or erase it remotely if you have signed in to 

a Google Account. Find My Device is on by default for phones associated with a Google 

Account. 

How can I set different ringtones for SIM1 and SIM2? 

For ringtone options, navigate to Settings > Sound. 

How can I enable or disable autocorrect?  

Navigate to Settings > System > Languages & input > Virtual keyboard > Gboard > Text 

correction. 

How do I turn off the vibration for hard-key touches? 

Navigate to Settings > Sound > Advanced > Vibrate on tap  

How can I restart the phone? 

Press and hold the power button for a moment. The Power off and Restart options will appear. 

How can I add and delete fingerprints stored on my phone? 

To manage fingerprints, navigate to Tap Settings > Security > Fingerprint.  

How can I adjust the font size of text displayed on my 

phone? 

Navigate to Settings > Accessibility > Font size. Use the slider and sample text to choose your 

desired font size.  

Where is the Gallery app on my phone? 

Nokia smart devices use Pure Android, and the default gallery is Google Photos. All your photos 

are stored there by default. 

How can I crop and make other photo edits in the Camera 

app? 



To make basic photo edits from the Camera app, open recently taken photos and tap the edit 

button. 

What is live Bokeh mode? 

If your phone supports Live Bokeh, you can adjust the focus before and after you take the photo. 

What is Google Lens? 

Google Lens lets you connect to the world through your phone in a new way. Google Lens 

integrates with Google Assistant and lets you look up objects and places through your camera. 

Please note that Google Lens will work on any device with the latest version of Google Photos. 

Currently, Google Lens can only be used if your device language is set to English. 

Where is file manager on my Nokia smartphone? 

Nokia smart devices use Pure Android. As such, there may not be a file manager app installed on 

your phone by default. Check the apps menu for Files. Alternatively, you might be able to open 

Downloads and navigate to other folders from there. 

How do I move files between the phone's storage and a 

memory card? 

Please, make sure the SD card is formatted as portable memory. Then go to Settings > Storage > 

Internal Storage > Internal Shared Storage > Files > DCIM, and then, for example, > Camera. 

Then press and hold on a particular photo > more_vert > Select Move to > menu > SD card > 

Move. 

How can I clear the cache of an installed app? 

Naviagte to Settings > Apps and Notifications > All apps. Choose an the app from the list, then > 

Storage > Clear Cache. 

Why is the available storage space less than the amount 

stated in phone specs? 

As is the case with most smartphones, some storage space is taken up by the operating system 

and pre-installed apps. 

How can I use my Nokia device as a WiFi hotspot? 

https://support.google.com/photos/answer/7539151?co=GENIE.Platform%3DAndroid&hl=en


For Android Oreo, naviagate to Settings  >  Network & Internet  >  Hotspot & tethering. For 

Android Nougat, the path is slightly different: Settings  >  More  >  Tethering & portable 

hotspot. Please not that mobile data must be switched on. 

How can I cast my phone's display to another screen? 

Head to Settings > Connected devices > Cast. 

How do I use the NFC feature? 

Navigate to Settings > Connected devices > NFC. 

How can I install available updates? 

Navigate to Settings > System > System update > Check for update to check if updates are 

available. 

How can I back up my files? 

Navigate to Settings > System > Backup, and switch backup on. 

How can I perform a factory reset and wipe my phone's 

data? 

Navigate to Settings > System > Reset options > Erase all data. This will perform a factory reset. 

Charge faster with Quick Charge 

Some Nokia smartphones support the quick charge feature. These devices can charge up to 50% 

in 30 minutes. 

How can I access advanced battery information and 

settings? 

Naviagte to Settings > Battery. Click the battery icon on charge level to open detailed battery 

usage information. 

How can I turn on the battery percentage view in task bar? 

Navigate to Settings > Battery. Next to Battery percentage, press the slider to turn the feature on. 



How can I turn on the battery percentage view in task bar? 

Navigate to Settings > Battery. Next to Battery percentage, press the slider to turn the feature on. 

Customize the task bar 

Swipe down from top of the screen to open the tak bar. Drag it down again and tap the pen icon. 

You can now drop and drag the icons of the features you want available on the task bar. 

Use Google Lens to interact with your photos 

Google Lens lets you connect to the world through your phone in a new way. Google Lens 

integrates with Google Assistant and lets you look up objects and places through your camera. 

Use split-screen: take multitasking to next level 

Tap the square button to view the apps you have open. Tap and hold an app, then drag it up to 

one half of the screen. 

Smart lock: Keep your phone unlocked in safe places 

To adjust Smart Lock settings, navigate to Settings > Security and location > Smart Lock. 

Screen pinning: let others look at your phone securely 

You can pin something to you screen so that you can show other people securely. To activate this 

and view the instructions, navigate to Settings > Security & location > Screen pinning. 

How can I close an app? 

On the home screen, tap an app icon to open it. To open one of the apps running in the 

background, tap check_box_outline_blank, and then tap the close symbol in the corner of the app 

you want to close. 

How do I save new contacts to a SIM, phone or Google 

account? 

Navigate to Contacts > add_circle > drop-down box: choose account or device. By default, the 

SIM card is not available to store contacts. 

How can I set a ringtone specific to a contact?  



In the Contacts app, open the contact, press more_vert, then set ringtone  

How can I import contacts from mail or a SIM to the device? 

Head to Contacts > more_vert > Settings > Import/Export 

How do I change the volume for ringtones, media and 

alarms? 

Press a volume key on the side of your phone to see the volume status bar. Then, 

tap keyboard_arrow_down, and adjust the desired volume slider. 

How can I reset my smartphone's network settings? 

Navigate to Settings > Network & Internet > more_vert > Reset. Performing this reset may help 

if you're having connection issues. 

The fingerprint sensor is not working properly on my Nokia 

9 PureView. What should I do? 

Once you have registered a fingerprint, you can use that finger to unlock your phone. To unlock 

your phone, place your registered finger firmly on the sensor marked with this symbol 

fingerprint located on the display . Allow a moment for fingerprint recognition and your phone 

will unlock when the fingerprint scan is successful. 

To keep your phone secure, the fingerprint scanner will only accept accurate fingerprint scans 

when unlocking your phone. If your finger is too dry or oily, the fingerprint scanner may not be 

able to read your fingerprint accurately. Please also bear in mind that the fingerprint sensor may 

become unresponsive in cold temperatures. For optimal performance, we advise that you keep 

the device above 0°C (32°F). 

If you cannot access your phone using any of the secure unlock methods (fingerprint recognition, 

face ID, pattern, swipe or PIN code), your phone will need to be serviced. 

Why can’t I log in to my Nokia phones account? 

If you’re having problems logging in to your Nokia phones account, please note that we have 

made some changes to the login process. If you are registered with your email and password, you 

will no longer need to enter your password. 

Instead of using a password, you’ll be asked to confirm your email address and we’ll email you a 

login link. This will simplify the login process while keeping it secure. 



1. Fill in your email address on the login page and press SEND LOGIN LINK 

2. Check your email and press LOG IN. 

3. You will be automatically forwarded to the service 

How can I check the operating system and software version 

on my Nokia 8110? 

To check operating system version navigate to Settings > Device > Device Information > More 

Information. To check the software version, go to Settings > Device > Device Information. 

How can I check IMEI information on my Nokia 8110? 

Press “*#06#” and your IMEI will appear on the display. 

How can I change the screen lock on my Nokia 8110? 

Open the Settings menu on your phone, select Privacy & Security > Screen lock. 

How can I turn on power saver on my Nokia 8110? 

Go to Settings > Device > Battery > Power Saving Mode and choose On. 

How can I clear my browsing data on my Nokia 8110? 

Choose Settings from the menu, then Privacy & Security > Browsing Privacy and choose the 

data you want to clear. 

How can I make and receive calls in Nokia 8110? 

To answer a call open slider or press call button when slide up. To dial a call input phone number 

and press call icon. 

How can I set call forwarding on my Nokia 8110? 

Open the dialer and go to the Options menu. Choose Settings > Calling accounts and select your 

SIM card. Then choose UIM/SIM Card > Call settings and select Call forwarding. 

How can I set input methods on my Nokia 8110? 

Open Settings, then navigate to Personalisation > Input Methods and choose your preferred input 

methods. 



How to change language on my Nokia 8110? 

Open the Settings menu, choose Personalisation and then Language.  

How can I reset my Nokia 8110 phone? 

Go to the Settings menu > Device > Device Information and choose Reset Phone. 

How can I set the ringtone on my Nokia 8110? 

Open the Settings menu, tap Personalisation > Tones and choose your ringtone. Confirm your 

choice by pressing the OK button. 

How do I close apps on my Nokia 8110? 

Go to Settings > Apps and select the app you want to stop. Then press Force stop. 

How do I update the software over-the-air on my Nokia 

8110? 

Navigate to Settings from the menu, then choose Device > Device information and Software 

update. 

How can I check the storage information on my Nokia 8110? 

Choose Settings in the menu. Navigate to Storage and you can see the storage of your phone and 

SD card. 

How can I erase the SD card in my Nokia 8110? 

Choose Settings from the menu. Navigate to Storage and select Erase SD card. 

How can I perform a hardware reset on my Nokia 8110 4G? 

If the phone hangs frequently, you should perform a hardware reset. To do this, press the volume 

down key and the power key together for 10 seconds. The phone will vibrate then restart. A 

hardware reset will not delete any user data. 

How can I enable predictive text on my Nokia 8110? 



Choose Settings from the menu. Navigate to Personalisation > Input methods > Use predictive > 

On. After that set the Input language. To use the Predictive Text press “#” until ‘Predictive’ 

appears on the pop-up menu. 

Adding a fingerprint is not working properly or taking too 

long. What should I do? 

To add a fingerprint that you can use to unlock your phone, the device will need to record your 

fingerprint pattern. This requires multiple scans of your fingerprint at different angles in order to 

guarantee a safe and secure unlock method. As a result, the process of adding a fingerprint may 

seem to take a long time. 

Keep your finger firmly pressed as shown on the display and allow time for the sensor to register 

a fingerprint image. When a fingerprint image has been registered, the on-screen instructions will 

prompt you to move your finger for the next image. Simply follow these instructions until the 

process is complete. 

My charging cable doesn’t match my Nokia 6.1 Plus. What 

should I do? 

Nokia 6.1 Plus uses the faster and more efficient Type C cable – as such, it is not compatible 

with Micro USB cables. 

We recommend using the in-box Type C charging cable that came with your Nokia 6.1 Plus. If 

you want to use a third-party charging cable, ensure that it is a Type C cable with the same 

connector as the cable that came with your phone.  

What does Adaptive Brightness on Android Pie mean? 

Adaptive Brightness helps your phone to learn your preferred screen brightness in different 

lighting. Your phone’s screen brightness will be automatically set for you. 

How can I remove the Google search bar after Android Pie 

update? 

The Google Search bar cannot be removed from the home screen. Bear in mind however that as 

well as searching the web, the search bar can also be used to search for apps, contacts and other 

personal content stored on your phone. 

How do I use “Split screen” on Android Pie? 



At the bottom of the screen, press the square button to the right of the home button. This will 

show the apps that you currently have open. To activate the split screen feature, just tap the app 

icon on top of the app preview card – a small menu will appear from which you can choose Split 

screen. Then choose the second app and the screen will be shared between these two apps. 

How can I set a personalized ringtone on my Nokia 8110? 

Copy your mp3 file to the phone storage in the Ringtones folder. Then open the Settings menu, 

choose Personalisation > Sound > Tones > Manage Tone > My Ringtones, select your file and 

confirm with OK. 

How do I connect to Bluetooth devices on my Nokia 8110? 

How does file sharing work with Bluetooth? 

To connect Bluetooth, select Settings > Network & Connectivity > Bluetooth > on > Nearby 

devices and choose a device you want to connect and pair. Make sure you use the same 

password. 

To transfer files via Bluetooth, select File manage and press the file you want to send. Select 

Share > Bluetooth and select paired device. A popup will appear on the paired device to confirm 

the file transfer. 

How can I enable GPS location on my Nokia 8110? 

Choose the Settings menu and tap Geolocation. 

How can I connect my Nokia 8110 to a Wifi network? 

Navigate to Settings, press Wifi > On and choose a Wifi spot. For encrypted Wifi spots you need 

the required password. 

How do I enable or disable “Gestures” on Android Pie? 

You can easily enable or disable the ‘Gesture’ settings. Just navigate to Settings > System > 

Gestures. Here, you can enable or disable a number of Gesture settings. 

Where can I find the Digital Wellbeing settings on Android 

Pie? 

Digital Wellbeing helps you to keep track of how much time you spend doing various things on 

your phone. Simply head to Settings > Digital Wellbeing. There you can view the app dashboard 

and find ways to disconnect from your phone. 



Where is the Bluetooth symbol on my notification panel 

after Android Pie update? 

In Android 9 Pie, the Bluetooth symbol only appears when your phone is actively connected to 

another device. Otherwise, it will not be displayed, giving your notification panel space for other 

information. 

How can I boost the speed of my phone running on Android 

Pie? 

You can switch off the animations to speed up your phone even more. To do this, navigate to 

Settings > Accessibility > and toggle the “Remove animations” button.  

What does Adaptive Battery on Android Pie mean? 

Adaptive Battery is a new feature which learns to predict your apps usage. This helps your phone 

to prioritize battery power on your more important apps, keeping your battery running for longer. 

How can I get WhatsApp on my Nokia 8110 4G? 

You can download WhatsApp for your Nokia 8110 4G if your device is running software version 

16.xx.xx or newer. You can check your software version by navigating to Settings > Device > 

Device Information. To update your device, head to Menu > Settings > Device > Device 

Information > Software update. 

To download the WhatsApp application, press Store from the apps menu. Scroll to the side and 

select Social > WhatsApp, then press Select > Get. The app download will then begin. 

Is the Nokia Smart TV launched by HMD Global?  

HMD Global continues to be the exclusive licensee for Nokia branded mobile phones. 

Meanwhile, Flipkart is the exclusive licensee of Nokia Smart TV products. 

Where can I find out more about the Nokia Smart TV? 

Flipkart is the exclusive licensee for Nokia Smart TV products. You can find Nokia Smart TV 

product information at flipkart.com.  

 


