
My iron is not heating up.  

3 possible causes: 

• No mains supply: check that the mains plug is properly inserted or try plugging the iron into a 

different socket. 

• Temperature control set too low: set the temperature control to a higher temperature. 

• The automatic electronic cut-out* is active: move your iron. 

* depending on model 
 

Why is my iron leaking from the soleplate when I fill it?  

Always set your iron to the 'No Steam' function before you start to fill. 
 

Some waterdrops drip out onto the floor during ironing.  

It is normal. Your iron generates a lot of steam; this steam is condensing on the board. Some 

waterdrops could appeared underneath the ironing board and fall on the flooring. 
 

Water flows from the soleplate when the iron is stored or when it is cooling off.  

Your iron has been stored horizontally, without draining the water tank and with the selector 

placed on steam position. When you store your iron horizontally, check that the tank is empty 

and the selector on "DRY" position. 
 

Why does my iron release steam once the tank is filled?  

You are filling the tank with the Dry/Steam control set to Steam – it needs to be in the Dry 

position. Or, you have over-filled your iron – do not go beyond the "MAX" level on the tank. 

 

The iron doesn't glide very easily.  

Some laundry starches and synthetic fibres may stick to the surface of the iron. Please clean the 

Iron's surface. 

 

What should I do if my appliance is not working?  

After following the instructions in the user manual for starting the appliance, make sure that your 

electrical socket is working by plugging another appliance. If it still does not work, do not try to 

dismantle or repair the appliance yourself and take it to an approved repair centre. 

 

What should I do if the power cable or the cord guard of my appliance is damaged?  

Do not use your appliance. To avoid any danger, have it replaced by an approved repair centre. 
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