
WHAT’S MY PRODUCT’S SHELF LIFE?

Your product has a period after opening (PAO) symbol on the back 
of it. This indicates how long it’ll remain stable and e� ective after 
you’ve opened it. We recommend using your product before that 
time for the best results. 

IS THIS PACKAGING RECYCLABLE? 

Our products aren't recyclable curbside but are recyclable in
the United States* through our partnership with TerraCycle®. 
Their program takes typically non-recyclable items and turns
them into new ones, diverting millions of pounds of valuable
resources from landfi lls.

TerraCycle® program is available in the US, excluding Alaska and Hawaii.
Please visit TerraCycle® for more info.

*

WHY DO SOME OF MY PRODUCTS HAVE SEALS
AND OTHERS DON’T? 

We take packaging into careful consideration during the product 
development process and use appropriate seals, lids and watertight 
protection to ensure stability, freshness and e�  cacy. Removable 
seals aren't necessary for all product types.

DO I NEED TO STORE MY PRODUCTS AT
A SPECIFIC TEMPERATURE? 

The ideal storage for our products is room temperature, away from 
direct sunlight. While our products have been tested to withstand 
short-term exposure to extreme temps (to account for conditions 
they might encounter during shipping), storage such as refrigeration 
is not recommended.

WHY DO SOME OF MY PRODUCTS LOOK/SMELL
DIFFERENT FROM THE LAST TIME I PURCHASED?  

You may notice the color or scent of your product varies occasionally. 
In most cases, this is completely normal and the direct result of not 
using artifi cial coloring agents or fragrances, which can be irritating.

DO YOU TEST ON ANIMALS? 

No. We’re cruelty-free and have never tested on animals at any 
stage of product development—and we never will. We're Leaping 
Bunny certifi ed, which means not only have we eliminated animal 
testing from our company, but also from our ingredient suppliers 
and third-party contracts.

Questions or concerns? Send us a message & the Paula’s Choice Client Services team will assist. 
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