(Dunlap; ‘ PERFORMANCE IS EVERYTHING.

Dunlop Limited Warranty

REPAIRS

In the unlikely event that your Dunlop Electronics product needs service work please follow
the following instructions.

Dunlop Manufacturing, Inc. will repair or replace, at its discretion, defective workmanship or
materials on all new Dunlop Electronics directly or through the selling dealer or authorized
service technician, for one year from the date of purchase, at no cost to the original
purchaser. Repair or replacement parts installed will then be warranted for the unexpired
portion of the original warranty term.

BEFORE sending in product for repair contact technical support at: (707) 745-2722 or email
at: techsupport@jimdunlop.com for a Return Authorization Number.

* This warranty does not cover shipping costs, product appearance, or damages caused by
accident, abuse, alteration, or misuse.

* A dated sales slip and Return Authorization Number (issued by technical support) must
accompany a product being returned for warranty service. Repairs without a Return
Authorization Number will be refused.

* Please allow for 4 weeks for warranty service

DUNLOP ELECTRONIC PARTS

Dunlop Electronics are built with quality craftsmanship and parts, and are designed to give
you years of great sound and reliable operation. All electronics have a one year warranty from
the date of purchase. Please refer to the parts list below if you need to order a replacement
part, or for parts on pre-1993 electronic products, please contact Dunlop Manufacturing, Inc.
at (707) 745-2722 or email tech support at: techsupport@jimdunlop.com.

Manufacturers’ warranties may not apply in all cases, depending on factors such as
use of the product, where the product was purchased, or who you purchased the
product from. Please review the warranty carefully, and contact the manufacturer
if you have any questions.



