
 

 

Warranty Application 

All Neewer products are backed by a One Year Warranty. You can apply your Neewer Warranty 

service at any time through our Support section should you encounter any issues with your 

Neewer product. 

http://www.neewer.com/support/guide 

Contact Us 

We always have someone on hand to answer your questions.  

If you have any problems, comments, or suggestions, please contact us.  

English language support:  

+1 732-623-9777  

Chinese language support:  

+86 0755-22954335  

Email service:  

Product inquiries: support@neewer.com  

Distributor/partnership: vip-support@neewer.com  

Live chat:  

Click the chat bubble to the right to talk with a support agent live.  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions.   

http://www.neewer.com/support/guide

